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Although experimental machines for“‘pro- 
ducing cold” were developed as early as 
1755, adoption of refrigerating and ice- 
making machinery for industrial purposes 
dates from about the year 1880. In no 
branch of this country’s mechanical engi- 
neering achievements, with the exception 
of electrical machinery, has there been such 
remarkable development. 
Refrigeration’s contributions to food 
storage and preservation are matters of 
common knowledge. Not so well known are its invaluable contributions to the war 
effort. Infinitely varied are the products and processes which depend upon modern 
With refrigerators refrigeration in their manufacture or for testing purposes; to mention but a few: 
and other household explosives, synthetic rubber, petroleum processes and products, aircraft and aircraft 
— Replace parts, clocks and watches, radio and electrical equipment, 
able” list, patriotic Refrigeration has truly gone to war—a defense force on both the war fronts and 
conservation de- the home front. 
mands that they be 


used carefully and | 
kept in good repair. 
a 


Of the world-wide total of 21,590,000 household 
refrigerators sold up to the end of 1941, over 90 per 
cent, or 19,712,000, are to be found in American 
homes, helping to protect America by preserving 
the food so vital to the health and morale of our 
citizens and contributing both convenience and 
safety to the American way of life. 

To those in the refrigerating industry, as well 
as to those who benefit by it, a wide variety of 
insurance coverages is available to protect build- 
ings, equipment, supplies, and other values exposed 
to hazards of danger or destruction. For insuring 
such risks the Royal-Liverpool Groups makes avail- 
able to agents and brokers unexcelled underwrit- 
ing and service facilities. 
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ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 
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In the Midwest - counts 


The P. F. & M. agent is assured every pos- 


° . sible assistance by the active cooperation of 
Serving Midwest Agents 


a strong, progressive, successful organiza- 
tion. The growth of a profitable all-’round 
insurance business depends largely upon 

* that service. A P. F. & M. representation is 


a most profitable one. P. F. & M. is an affil- 


iate of the 151-year-old Insurance Company 
Success li - of North America. 


our Agents succeed 


PHILADELPHIA 
. FIRE and MARINE 
Suraty, and Fidelity, Bonds.  VNSURANCE COMPANY 


1600 Arch Street, Philadelphia 1, Pa. 


Service Offices located in principal cities 
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Complete nationwide insurance facilities for Agents and Brokers 


WESTERN SURETY am 


COMPANY a 
SIOUX FALLS, 
SOUTH DAKOTA 
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175 W. JACKSON BLVD. 


Licensed in 
California * Illinois °® 
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Writing Multiple 
Lines Will Require 
Much Readjustment 


Many Underwriters De- 
clare Step by Step Pro- 
gram Should Be Adopted 


NEW YORK—Company officials are 
very much interested in the recent ad- 
dresses of influential and able men who 
insist On companies going into the mul- 
tiple line business, fire companies being 
permitted to write all casualty lines and 
vice versa. C, F. J. Harrington, com- 
missioner of Massachusetts and presi- 
dent of the National Association of In- 
surance Commissioners, is one of the 
leaders in advocating such an arrange- 
ment. He contends that it is a natural 
evolution of the times, that the buyers 
of insurance demand such an arrange- 
ment and that, therefore, companies 
should prepare for a course of that kind 
in days to come. 

‘ Winter, president of Atlantic 
Mutual, speaking before the insurance 
section of the American Management 
Association at Cleveland, made a sim- 
ilar plea, stating that American com- 
panies should so shape themselves that 
they can operate on a world wide basis 
and compete with foreign companies 
which are enabled to carry all risks. 
Vice-president D. C. Bowersock of 
Providence Washington speaking before 
the New Hampshire agents association 
also came out strongly for this multiple 
line system. 


Confronted with Difficulties 


Any plan of this kind is confronted 
with many difficulties. In the first place 
and which is highly important, the laws 
of every state practically would have to 
be changed to permit a fire company to 
write other classes of business than that 
provided by the statutes. Casualty com- 
panies face that same proposition. It will 
be no easy task to convince legislatures 
that this should be done. However, as 
long as one state holds out, there will 
be a handicap. For instance, New York 
has always held to the doctrine that no 
company can be permitted to operate in 
New York provided it writes business 
in other states which New York would 
not allow. 

Furthermore, it is a question of just 
how far competitive conditions might 
enter into such extension of underwrit- 
ing facilities. If all the fire companies 
are permitted to write all classes of 
casualty business, they immediately be- 
come competitors of existing casualty 
companies and casualty companies be- 
ing permitted to write fire, marine and 
allied lines also become competitors of 
fire companies now operating according 
to the present limitations. In other 
words, there will be dozens of new 
competitors in the field. It will have a 
very vital effect on conditions. Be that 
as it may, undoubtedly the trend will be 
toward the multiple coverage policy. 


Might Devise Logical Program 


It would seem that the wisest course 
to pursue would be for the leaders in the 
business to devise a suitable and logical 
program, whereby a single step might be 
taken from time to time. This broaden- 
ing of company powers means opera- 
tions for the most part beyond the limits 
of Canada and the United States. Some 
of the executives caution against too 

(CONTINUED ON PAGE 17) 


A.M.A. Insurance Group 
Plans for After War 


By JAMES C. 


With an outstanding registration of 
451, the insurance division of the Amer- 
ican Management Association kept a 
high pitch of interest throughout its two- 
day meeting in Cleveland last week. 
Crowded sessions and widespread par- 
ticipation in discussions, always a fea- 
ture of these meetings, were again the 
rule, with current insurance develop- 
ments and the post-war outlook occupy- 
ing the bulk of attention. 

The fact that the meeting was held in 
the same rooms as the gloomy and tense 
gathering of Dec. 9-10, 1941, accentuated 
the changed thinking and interests of 
American business and American insur- 
ance. For the first time in at least three 
years, the discussions largely centered 
around post-war instead of immediate 
wartime problems. 


War Adjustments Completed 


The atmosphere might well have pro- 
voked one of the blasts about “overcon- 


fidence” from official and_ unofficial 
“morale tenders” which are so popular 
at the moment. There is, however, a 


simple explanation for this attitude. No 
one predicted, publicly or privately, that 
the war will be over next week. But 
American business —including  insur- 
ance—has made its wartime adjustments. 
Even though conditions become more 
acute, the insurance managers of indus- 
trial corporations know approximately 
what to expect during the war and are 
prepared to live on that basis for as 
long as may be necessary. Further war- 
time changes, as far as they can see now, 
will be of degree rather than fundamen- 
tal shifts. Having built their war plants, 
or geared their peacetime plants to a war 
economy, they are now naturally look- 
ing ahead to the next big job—recon- 
version—whenever that may be in order. 

Another feature of the American Man- 
agement Association meetings which im- 
presses every onlooker is the excellent 
knowledge of insurance shown by the 
buyers. They are primarily interested in 
complete protection and in full utiliza- 
tion of the services of insurance and, 
while they naturally do not want to pay 
exorbitant prices, men of this type con- 
sider protection first and cost second. 
There is always a minimum of partisan 
sniping apparent among insurance men 
present and representatives of all sides 
of insurance cooperate on a most ami- 
cable basis. 


Compensation Session Popular 


As with many conventions under pres- 
ent conditions, there was no dinner. 
W. D. Winter, New York, president At- 
lantic Mutual, spoke at the only lunch- 
eon session. His address, advocating 
extension of underw riting powers of Amer- 
ican companies to permit world-wide co- 
operation, was reported in THE NATIONAL 
UNpERWRITER last week. There were two 
very popular forum sessions. The new 
workmen’s compensation plans were dis- 
cussed on Wednesday afternoon and on 
Thursday afternoon the usual question 
and answer session held a large crowd 
until 5 o’clock. Thursday morning was 
devoted to a discussion of insurance pro- 
grams for business firms, in which the 
exact lines carried by firms were dis- 
cussed in detail. 

On Wednesday morning, after the il- 
luminating talk on self-insurance by W. 
J. Steidle, insurance manager Bethlehem 
Steel Company, which was reported in 
Tue NATIONAL UNDERWRITER last week, 
P. A. Zimmerman, New York, assistant 
secretary Towner Rating Bureau, and 
C. H. Kuhn, Cleveland, manager Fidel- 
ity & Deposit, discussed fidelity bonds. 
The two speakers alternated in their re- 


O’CONNOR 


marks, Mr. Kuhn stressing largely the 
value of fidelity bonds to an employer 
and Mr. Zimmerman their cost. Mr. 
Kuhn pointed out the growth of cor- 
porate suretyship, the difference between 
bonding and insurance and the extent 
of the fidelity hazard. He cited several 
examples of large defalcations commit- 
ted by trusted employes, including sev- 
eral by employes who ‘do not handle 
money. He also pointed out that audit- 
ing and other checking systems are no 
protection, since they can and often have 
been “beaten” by collusion with the per- 
sons doing the checking. 

After telling something about the his- 
tory and setup of the Towner Rating 
Bureau, Mr. Zimmerman pointed out the 
importance of the unknown factor in de- 
termining fidelity rates. Only known 
losses can be weighed in determining a 
rate, but other losses may appear later 
and strike the company after a bond is 
terminated. He illustrated the applica- 


tion of rates to specific bonds and 
showed how they have been reduced 
during the past few years. As an ex- 
ample, he showed that a $100,000 pri- 
mary commercial blanket bond, for an 
employer with 25 class A and 75 class 
B employes, with retroactive restora- 


tion, would have cost $1,302.50 in the 
past and now costs only $940.95, a re- 
duction of 32%. 





Q. & A. FORUM 





H. L. Jamison, 
broker, was chairman 
and answer forum. 

A. Leach, Cleve- 
land, insurance 
manager Glidden 
Company, repre- 
sented the view- 
point of the insur- 
ance buyer, W. 
Armstrong, Cleve- 
land, district man- 
ager American Ap- 
praisal Company, 
and president of the 
Cleveland chapter 
of the National As- 


prominent New York 
question 


of the 





sociation of Cost tae 

A. C. Guy 
Accountants, the ” 
appraiser, W. G. Ball, Boston, chief ad- 


juster Factory Mutual group, and A. C. 
Guy, Columbus, regional supervisor 
Western Adjustment, the fire adjuster, 
B. E. Prentice, Hartford, assistant claim 
superintendent Hartford Steam Boiler, 
the power plant adjuster, and Com- 
mander F. S. Glendening, Philadelphia, 
of the navy supply corps, the accountant. 

As always, insurable values and de- 
preciation were an important feature of 
this session. All the speakers empha- 
sized that a fixed rate of depreciation for 
tax purposes is meaningless for insur- 
ance purposes and that even a piece of 
machinery which has been written en- 
tirely off the books still has an insurable 
value. Mr. Guy, who made an outstand- 
ing hit at this session, in answering a 
question about obsolescence, pointed out 
that there are three causes of deprecia- 
tion, wear and tear, lapse of time and 
obsolescence, and that they cannot be 
divided nor a factor be assigned to each. 
He also pointed out that particularly un- 
der present conditions, appreciation of 
market prices may completely offset de- 
preciation and that used equipment 
which cannot be replaced except at more 
than its original cost may be worth more 
than this for insurance purposes. 

In answering a question about values 

(CONTINUED ON PAGE 26) 


O'Mahoney and 
Williams Engage 
in Prolonged Duel 


Wyoming Senator and 
LE.A. Head Battle at 
Senate Hearing 


WASHINGTON—The insurance 
business and the Insurance Executives 
Association in particular were vigorously 
championed by E. L. Williams, I. E. A. 
president, at a hearing before the Senate 
considering 
S.1362 and which is headed by Senator 
Van Nuys of chairman of the 
full committee. the hear- 
ing was a list of questions “suggested” 
Senator O'Mahoney of Wyoming at 
a meeting of the judiciary committee on 
the Monday, 


judiciary subcommittee 


Indiana, 
Occasion for 
by 


previous coupled with two 


amendments to the bill submitted by 
O'Mahoney Dec. 2. 

The hearing lasted for four or five 
hours during most of which time the 


floor was held by O’Mahoney and Wil- 
liams, the former cross questioning the 
executives association president about 
the organization and workings of the in- 


surance business; the articles of associa- 
tian, constitution and by-laws of the 
I. E. A., and other organizations in the 


business such as various underwriters’ 
associations, boards, etc.; their practices 
and purposes, methods and effect of their 
operations, etc. 

The tendency of O’Mahoney’s ques- 
tions seemed to be to attempt to show 
that the insurance business is subjected 
to centralized control through what he 
called a “hierarchy” of industry organi- 
zation, big companies and company offi- 
cials; that this alleged control extends 
over interstate operations and sometimes 
conflicts with state laws and regulations. 
No 


“Hierarchy,” Williams Says 


Mr. Williams denied there is any such 
“hierarchy” and objected vigorously to 
attempts to “smear” the insurance indus- 
try. Though both parties insisted, in 
effect, that there was nothing personal 
about their wordy duel, to the innocent 
bystander there seemed to be plenty of 
indirect charges and implications, impu- 
tations, and what not in their exchanges. 

Senator O’Mahoney did not complete 
his examination of Mr. Williams, but 
asked for a continuance until an un- 
named day this week. Meanwhile Mr. 
Williams, at the request of the senator, 
promised to obtain copies of constitu- 
tions, by-laws, articles of incorporation 
or of association of a number of named 
insurance associations, underwriters 
groups, etc., in various parts of the coun- 
try. It appears to be the strategy of the 
opposition to delay in every way pos- 
sible final consideration of the legisla- 
tion. Later, this week’s hearing was 
called off. No other date has been set. 

The prolonged cross examination 
moved Representative Hancock, New 
York, a member of the House judiciary 
subcommittee on the companion House 
bill to exempt insurance from antitrust 
laws, to remark that “if we are going to 
get on this legislation at all we ought to 
do it promptly.” He was apparently re- 
ferring to the Department of Justice suit 
scheduled for hearing before the Su- 
preme Court after the holidays. 

Members of the House subcommittee 
sat in at the Senate hearing by request. 

(CONTINUED ON PAGE 12) 
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Outside Speakers at Insurance Advertising Gathering 








REX STOUT 


Among the speakers at the meeting 
of the Insurance Advertising Confer- 
ence Thursday — in | New York are Rex 


Vv. C. MYERS 


Stout, Vernon C. Myers and Harold W. 
Cook. Stout is chairman of the Writers 
War Board. Mr. Myers is a member of 





H. W. COOK 


the advertising sales staff of “Look” in 
New York, and Mr. Cook is sales rep- 
resentative of “Look.” 








a ae Miaiitenite 
Dickinson, Decide 
Against Convention 


Prof. Frank G. Dickinson, Urbana, 
University of Illinois, has been nomi- 
nated for president of the American 
Association of University Teachers of 
Insurance, to succeed Dr. E. L. Bow- 
ers, Columbus, Ohio State University. 
The executive committee decided against 
holding a convention this year and the 
election will be conducted by mail. Dr. 
Ralph Blanchard, New York, Columbia 
University, is chairman of the nominat- 
ing committee. 


Kulp for Vice-President 


Other nominees are C. A. Kulp, Uni- 
versity of Pennsylvania, for vice-presi- 
dent, and C. A. Kline, University of 
Pennsylvania, for reelection as_ secre- 
tary-treasurer. L. P. McCord, Jackson- 
ville, Fla., agent, who just retired as 
chairman of the National Association of 
Insurance Agents educational commit- 
tee, was nominated for a two-year term 
on the executive committee and J. Ed- 
ward Hedges, Indiana University, for 
a three-year term. 

As was done last year, the associa- 
tion will publish a journal instead of 
holding the convention. The theme 
this year will be life insurance. Pro- 
fessor Dickinson will again be in charge. 





Illinois Agents Meetings 
Called in Chicago 


McCullough Winters, board chairman 
of the Illinois Association of Insurance 
Agents, has called a meeting for Dec. 15, 
2 p. m., in state headquarters, 616 Insur- 
ance Exchange, Chicago. 

A special regional vice-presidents 
meeting has been called by Merle A. 
Read, executive vice-president, at the 
Union League Club in the morning to 
set up regional activities for the year. 

All standing committee chairmen have 
been invited to meet with President 
James J. Beattie in the secretary’s office 
to organize their committee activities. 
Upon adjournment of these morning 
meetings, luncheon will be served, fol- 
lowed by the beard meeting. 


Farm Association Meeting 


The annual meeting of the Farm Un- 
derwriters Association is to be held in 
Chicago, Jan. 13. Rush Carter, Aetna 
Fire, is completing his second term as 
president. 


State Attorneys 
General Enter 
S.E.U.A. Case 


ATLANTA — Positive confirmation 
that a group of southern attorneys-gen- 
eral will file a states rights brief in the 
Department of Justice appeal of Judge 
Underwood’s_ decision throwing the 
Southeastern Underwriters Association 
indictments out of court has been se- 
cured from the office of T. Grady Head, 
Georgia attorney-general. So far as 
could be learned the brief has not yet 
been filed. Attorney-general Head is ill 
with a cold and could not be reached di- 
rectly for a statement. 

It will be recalled that representatives 
of four state legal departments were 
present during the argument of the 
S.E.U.A. motion which led to Judge Un- 
derwood’s decision. These were from 
Georgia, North Carolina, Alabama and 
Florida. 


ARKANSAS JOINS MOVE 


LITTLE ROCK—Guy Williams, at- 
torney-general of Arkansas, has written 
the Georgia attorney-general authoriz- 
ing use of his name on a brief amicus 
— to the Supreme Court in the 


E.U.A. case. 


Jenkins Buys Waynesville Agency 


C. B. Jenkins has recently acquired the 
Waynesville, O., agency which has had 
numerous owners in the past few years. 
Mr. Jenkins was formerly in the produc- 
tion department of State Automobile 
Mutual. He will also operate an agency 
at Lebanon. 





The Kansas City Association of In- 
surance Women will entertain with a 
Christmas dinner party at the home of 


War Damage Funds 
and Reserves Eyed 
by Committee 


A special committee of the National 
Association of Insurance Commission- 
ers consisting of Gough, N. J., Allyn, 
Connecticut and Bowles, Virginia, re- 
ported on war damage reserves. 

The reserves in case of policies writ- 
ten by the War Damage Corporation 
represent the full premiums collected 
less allowances for expenses and com- 
missions and are held by the corpora- 
tion for payment of claims. 

Accordingly any additional reserves 
maintained by fiduciary agents on ac- 
count of any potential loss arising from 
their limited participation would repre- 
sent only allocation of existing unas- 
signed funds and would not add to the 
security of such carriers. Private car- 
riers writing war damage in competi- 
tion with WDC must put up reserves on 
a basis consistent with those held by 
the WDC. Excess of funds from Jan. 
1, 1942, should be put up in loss re- 
serves, premium reserves and _ special 
funds and the profits thereon should 
not be disbursed until after the war or 
until all risks have expired, whichever 
is earlier. In connection with other pol- 
icies containing war risk coverages writ- 
ten by individual carriers, reserves 
should be maintained for premiums and 
losses in accord with the annual state- 
ment blank. It is recommended that 
full reinsurance facilities be taken ad- 
vantage of for the purpose of spreading 
any possible catastrophe losses among 
carriers. 


Miss Mable Brightwell, president, Dec. 
20. 
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Large crowd and interesting discus- 
sions feature American Management As- 
sociation insurance division meeting. 

Pagel 

Senator O’Mahoney of Wyoming, who 
is opposed to federal legislation exempt- 
ing insurance from federal anti-trust 
laws, and E. L. Williams, president In- 
surance Executives Association, engage 
in a prolonged duel at Senate judiciary 
subcommittee hearing. Pagel 

Granting of authority to existing com- 
panies to write all lines will require 
step by step process. Pagel 

State War Inspection Service refresher 
course held in Chicago. Page 3 


H. W. Schaefer, prominent broker, in 
New York address favors a system 
whereunder a surety might advance 
funds to obligee occasionally even when 
the principal intends to make a defense. 

Page 19 

New workmen’s compensation insur- 
ance plans discussed by insurance divi- 
sion of American Management Associa- 
tion. Page 19 

Committee is created to handle 48-hour 
week issue for insurance in Chicago. 

Page 2 

F. G. Dickinson is nominated for presi- 

dent of insurance teachers organization. 
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Set Up Committee 
on Chicago 48 
Hour Week Issue 


An insurance industry committee to 
deal with questions relating to the 48- 
hour week which has been decreed for 
Chicago commencing Jan. 16, will hold 
its first meeting Friday morning in the 
office of the Chicago Board of Under- 
writers. The committee was appointed 
by Walter M. Sheldon of W. A. Alex- 
ander & Co., president of the Chicago 
Board, Chase M. Smith, counsel for the 
Kemper companies, and J. P. Wahlman, 
prominent broker, at a conference Tues- 
day. The announcement is being sent 
to the 30 insurance people who attended 
a preliminary meeting on the subject 
under the auspices of the Chicago Board 
last week, to the members of the insur- 
ance division of the Chicago Association 
of Commerce, of which Mr. Wahlman is 
chairman, and to members of the insur- 
ance committee of the Illinois Chamber 
of Commerce of which Chase Smith is 
chairman, 

The special committee will engage in 
conferences with the War Manpower 
Commission and at a later date will call 
a general meeting for any insurance 
people that may be interested. 

It is emphasized that no individual 
employer will be committed to any 
uniform program that may be projected 
and that each employer will at all times 
be privileged to seek sanction for indi- 
vidual arrangements, but it is also 
pointed out that the industry committee 
can undoubtedly in its conferences with 
the WMC dispose of many questions 
so that it will be unnecessary for indi- 
vidual employers to have such confer- 
ences. 


Hamilton Is Secretary 


W. W. Hamilton, manager of the 
Chicago Board, will act as secretary of 
the committee which consists of J. H. 
Brennan, Fidelity Mutual Life, repre- 
senting Chicago Life Underwriters 
Association; R. M. Clark, Continental 
Casualty; Fred A. Johnson, Royal 
League; Carl L. Kirk, Zurich, repre- 
senting Casualty Managers Association; 
George F. Manzelmann, North Ameri- 
can Accident, Mr. Sheldon representing 
the Chicago Board and the Chicago 
Insurance Agents Association; C, H. 
Smith, Hartford Fire; Chase Smith, Mr. 
Wahlman, representing Insurance Bro- 
kers Association of Illinois, and R. J. 
Wetterlund, Washington National. 


Expect High Court 


Arguments Jan. 10 


WASHINGTON—The best informa- 
tion obtainable is that the U. S. Supreme 
Court will not hear arguments in the 
Southeastern Underwriters Association 
and Polish National Alliance cases be- 
fore the week of Jan. 10. 


Marion Watson Opens 
Atlanta General Agency 


ATLANTA—Marion N. Watson has 
opened his own general agency with of- 
fices in the Trust Company of Georgia 
building, under the name of Marion N. 
Watson & Company, representing Fire- 
mans Fund Underwriters, Standard Ma- 
rine and Law Union & Rock, writing 
fire, automobile, marine and aviation in- 
surance. For the ‘past five years he has 
been agency superintendent for A. F. 
Irby & Company, well known general 
agency of this city; for the previous 
eight years with the southern depart- 
ment of Automobile, going to that office 
after some time with the Southeastern 
Underwriters Association. Het is a past 
most loyal gander of the Georgia Blue 
Goose and is now deputy most loyal 
grand gander for Georgia and Ten- 
nessee. A graduate of Emory univer- 


sity, he has been in the insurance busi- 
ness for 18 years. 
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Hint at N. Y. Fire 
Rate Reduction 


Department Understood 
to Be Pressing for Such 
Action 


NEW YORK—The New York de- 
partment is understood to be pressing 
for a reduction in fire insurance rates 
statewide and the New York Fire In- 
surance Rating Organization conferred 
on the matter this week. Departmental 
action to force a reduction is regarded 
as imminent. 

Producers hope that if the reduction 
is made it will be according to experi- 
ence as shown by classifications rather 
than a flat statewide cut. Quite a few 
cassifications would call for an increase 
rather than a cut and if a flat cut is 
made it will be necessary to seek in- 
creases in lines where loss ratios are 
already abnormally high, resulting in a 
confusing situation for brokers and as- 
sured for some time to come. 


Heavier Losses Expected 


In connection with the figures for 
some Classifications, it is pointed out 
that they do not reflect recent rate re- 
ductions and none reflect the worse ex- 
perience to be expected under the 
broader 1943 New York standard policy 
nor the extra losses which will be in- 
curred by reason of the 10% off-premises 
fire coverages recently added 


Hail Losses Give 
Sign of Becoming 
a Racket 


A number of companies that have had 
hail losses are convinced that the claim 
situation has developed into a sort of a 
racket. Now that the extended coverage 
policy is being used and includes hail, 
companies are confronted with hundreds 
of hail claims. Usually these storms are 
local but they do a tremendous lot of 
damage and cause a number of losses. 

After the procession has passed by and 
the bulk of the claims have been ad- 
justed, salesmen for roofing contractors 
convince householders that they can get 
a new roof or have their old one repaired 
by making a claim for hail damage. This 
is particularly true with composition 
roofs that have no gravel protection. It 
is very difficult for an adjuster to prove 
that there has been no loss from hail. 
In most instances these roofs are getting 
old. The hail loss ratio for some com- 
panies is mounting upwards rapidly. 


Confers on Turkey Rates 

ST. PAUL—W. J. McGladrey, presi- 
dent of Farm Owners Mutual, has re- 
turned to St. Paul after a tour through 


Chee Hail Losses 
Largest in Number 
This Year Since ‘16 


Due to the help shortage and the late 
reporting of losses, a statistical report 
on the 1943 crop insurance season could 
not be presented at the annual meeting 
of the Western Hail & Adjustment As- 
sociation in Chicago Tuesday. How- 
ever, J. H. McFarlane, America Fore, 
the president, who was reelected, esti- 
mated that the premiums amounted to 





J. H. MACFARLANE 


about $12,384,000 or an increase of 
about 40% over the 1942 record of $8,- 
846,000. The losses, he remarked, were 
abnormally large and the number of 
losses reported was greater than in any 
year since 1916. 

Loss Ratio May Exceed 70% 

J. B. Cullison, Rain & Hail Bureau, 
reporting as chairman of the advisory 
committee, estimated, although admit- 
tedly without reliable statistical evi- 


— that the loss ratio exceeded 70%. 
. H. Cornell of Home was reelected 
indian sident and E. G._ Frazier, 


Springfield F. & M., remains as secre- 
tary. 

After the statistical work has been 
completed, another meeting will have to 
be held in order to pass upon advisory 
rate matters which for the time being 
were placed in the hands of a commit- 
tee for study. 


the middle west during which he con- 
ferred with large turkey underwriters 
and turkey growers regarding insurance 
rates for 1944. Directors of his com- 
pany will meet within a week to canvass 
the results for 1943 and to set up rates 
for the coming year, which are certain 
to be higher in Minnesota at least and 
perhaps in other states. 


All Set in Illinois 
on SWIS Program 


Field Men Attend 
Two-Day Refresher 
Course in Chicago 


Illinois field men, rating bureau in- 
spectors and others who have been anx- 
ious to contribute their experience to 
the war effort are now prepared to go 
out under the State War Inspection 
Service as a result of a two-day re- 
fresher course in Chicago attended by 
about 175. It is anticipated that the 
Illinois security inspectors will start re- 
ceiving assignments within a week or 
10 days. 

The SWIS program takes on added 
significance because the army’s facility 
security division, in an effort to con- 
serve manpower, is relinquishing the 
inspection of some of the plants for 
which it has been responsible to the 
SWIS. In addition inspections will be 
made on many plants not included 
under the army program. 


R. E. Vernor Presides 


As R. E. Vernor, Western Actuarial 
Bureau, as conference chairman, em- 
phasized numerous times, the SWIS 
program is a war activity and not an 
insurance project. Norman Conrad, Of- 
fice of Civilian Defense assistant re- 
gional officer, is in charge of opera- 
tions and John H. Craig, Illinois fire 
marshal, represents the state. Brig. 
Gen. W. E. Guthner, director internal 
security sixth service command, stressed 
the importance of the SWIS work and 
expressed appreciation for the fine re- 
sponse in relieving the army manpower 
situation, 


Smaller Plants not Inspected 


Many smaller contractors and sub- 
contractors have not been under the 
direct supervision of the army, Col. A. 
D. Patterson, deputy director sixth civi- 
lian defense region, pointed out in ex- 
plaining the reason for the establish- 
ment of SWIS. It is highly important 
that production stoppage through fires, 
accidents and sabotage be minimized, 
he declared. 

Fire Marshal Craig pointed out that 
the SWIS plan is on a sound basis. 
Carelessness and bad housekeeping are 
the major hazards. As many plants 
are dealing in hazardous operations 
proper safeguards are essential. In- 
spectors were urged to warn plant own- 
ers against delay in correcting hazards 
by Mr. Craig who pointed out that 
burned plants not only impair the war 
effort but that they cannot be replaced. 


War Hazards Viewed 


A discussion of hazards magnified by 
the war effort was conducted by Harry 
K. Rogers, Western Actuarial Bureau. 
In view of the shortage of help and 
space, housekeeping problems in plants 

(CONTINUED ON PAGE 31) 


Diemand Answers 
Newspaper Attack 
on Insurance Bills 


John A. Diemand, president of North 
America, in reply to an editorial, “In- 
surance Monopoly Bill Sets Pernicious 
Precedents,’ which appeared in the 
“Philadelphia Record” recently, states 
that it was apparently based on the 
views of Attorney General Biddle with- 
out taking into consideration the facts 
of the situation as they are. Mr. Die- 
mand points out that it is not a “mo- 
nopoly” bill but simply affirms a policy 
of state regulation of insurance recog- 
nized as sound by both Congress and 
Supreme Court for over 75 years. 

The editorial states that the bill 
“would make insurance companies im- 
mune from prosecution under the anti- 
trust laws.” Since the bill is concerned 
only with the Sherman and Clayton acts, 
it has no effect whatsoever on the anti- 
trust laws and regulations of the vari 
ous states, Mr. Diemand writes 


Court Says “Not Guilty” 


Although the Atlanta district court 
found no basis for the Justice Depart- 
ment’s charge, the “Record” editorial 
assumes that the companies are guilty 
of “monopolistic practices and fixing of 
uniform exorbitant premiums." The 
court says they are not and the court's 
decision has been appealed by the gov- 
ernment. The editorial states that the 
bill would “supersede the court ; 
and settle the issue in Congress.” Mr. 
Diemand states that if the insurance 
companies have been guilty of any of- 
fense, the passage of this legislation 
would have no effect whatever on their 
being tried and convicted if the Su- 
preme Court reverses the district court 


Not Establishing Precedents 


The first two points in support of 
the main premise of the editorial are 
that the passage of this bill would set a 
“shocking precedent of Congressional 
interference” and “a shocking precedent 
in granting special favor.” No precedent 
would be set since Congress is merely 
asked to affirm its already expressed 
intention as to the law in this particular 
case, Mr. Diemand asserts. No special 
favors or privileges are being asked, 
since the regulation of insurance has 
been a state matter for over 90 years. 
The New York Times Nov. 4 in an edi- 
torial, “Speaking of Precedents,” states: 
“ ... Mr. Biddle forgets. The prece- 
dent has already been established. La- 
bor unions have long been granted spe- 
cific immunity from the federal anti- 
trust laws...” 


Congress Can Clarify Intention 


As to the charge of monopoly in 
“Record” editorial, Mr. Diemand adds, 
the indictments brought about by the 
Department of Justice have been dis- 
missed. That should be sufficient for 
fair-minded people until the courts find 
otherwise. Men in this country are pre- 





At National Association of Insurance Commissioner’s meeting in New York: C. A. 
Gough, New Jersey deputy commissioner; John A. Diemand, president North 
America group; Superintendent Dineen of New York; Commissioners Harrington of 


Massachusetts and Johnson of Minnesota; T. J. Cullen and W. F. Martineau, New York, 


deputy superintendents. 
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sumed to be innocent until convicted. 
The facts are that no monopoly exists. 

The “Record” states that the bill 
would impair “our judicial system by 
inviting defendants faced with govern- 
ment prosecution to rush to Congress 
to get laws amended or appealed, in- 
stead of standing trial in court.” The 
bill would do nothing of the kind, Mr. 
Diemand declares. It does not exempt 
the fire insurance companies from 
standing trial if the Supreme Court re- 
verses Judge Underwood. But since 
when has it been considered detrimental 
to the judicial system for Congress to 
clarify its intention as to the laws which 
the Congress enacted? When a depart- 
ment in the executive branch of the 
government disregards uninterrupted 
Supreme Court decisions of 75 years’ 
standing and disregards the intention of 
Congress, it would seem altogether 
proper and necessary for Congress to 
clarify its intentions. 

It is also stated that the bill would 
“undermine our system of representa- 
tion by flooding Congress with appeals, 
by blocs, pressure groups and powerful 
monopolies, for gross favoritism in the 
form of legislation.” So far as fire com- 
panies are concerned there is no power- 
ful monopoly, no pressure group and 
no bloc flooding the Congress with ap- 


peals, Mr. Diemand asserts. The fire 
companies openly and wholeheartedly 
support this legislation. They have 


called it to the attention of their agents 
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in a single communication which set 
forth their position. They have asked 
the agents to support the legislation if 


they agree with it and if they agree 
with the position of the companies. 
Since when has making one’s views 


known to one’s Congressman been con- 
sidered as undermining our system of 
represemitative government? 

Mr. Diemand points to the fact that 
state regulation, which is the key to the 
whole federal attitude, has worked well 
for over 90 years. 


Preferred Fire Increasing 
Capital to $250,000 


Stockholders of Preferred Fire, To- 
peka, Kan., zone increased the capital 
stock from $200,000 to $250,000 by in- 
creasing the number of shares of com- 
mon stock from 15,000 of $10 per share 
to 20,000 shares of the same par value. 
The present preferred stock of 500 
shares of $100 par per share remains 
unchanged. The stock dividend of 
334% will be issued pro rata to the 
present holders of common stock. 

The company was organized in 1917 
and operates in 10 states. It is owned 
by Utilities of St. Louis. 


If you sell disability insurance, don’t 
be without The A. & H. Bulletins. Write 
The A. & H. Bulletins, 420 E, 4th St., 
Cincinnati 2, Ohio. 
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Blueprint for 
Victory 


EAGLE FIRE 


Company of New York 


Established 1806 








HE great engineering tri- 
umphs of our war indus- 
tries are due in no small part 
to the American mechanic’s 
skill in turning blueprints 
into realities. 









Eagle Fire agents also know 
their jobs and make a real 
contribution in handling dif- 
ficult insurance problems. 














75 Maiden Lane, New York, N. Y. 





There Is No End 
to the Cow 
Kicking Debate 


Allan M. Trout, who conducts the 
column “Greetings!” in the Louisville 
“Courier Journal’ and who has devoted 
several columns to the refreshing debate 
on the question of whether cows kick 
backwards, on Dec. 1 gave his verdict. 
In his earlier essays, he stated that he 
would not hand down a decision until 
the squabble had matured to a greater 
extent. 

“Today, friends,’”’ he writes, “I shall 
settle the question of whether a cow 
kicks forward or backward. When this 
dad-blamed squabble first started I 
stated the science editor of the Op. Ed. 
page was prepared to take either side 


of the argument and prove same. I now 
take my position. A cow kicks for- 
ward.” 

The controversy started when James 
E. Chittenden, state agent of North 


America at Louisville, wrote THE Na- 
TIONAL UNDERWRITER taking exception to 
the fact that Mrs. O’Leary’s cow in an 
advertisement of North British & Mer- 
cantile in THe NATIONAL UNDERWRITER 
was portrayed as having knocked over 
the lantern with a backward kick. Mr. 
Chittenden contended that he had 
learned from his farm experience that 
cows do not do it that way. 


The Main Point 


“The barnyard experts who have been 
arguing all over the lot have missed 
the main point. Where does a man sit 
when he milks? In the answer to that 
question lies the direction a cow kicks. 

“For scientific reasons, a farmer does 
not sit behind a cow and milk by reach- 
ing in between her legs. Most farmers 
look foolish, but act smart. 

“Neither does a farmer sit in front of 
a cow to milk. His arms are not long 
enough for that. 


Only One Place to Sit 


“That leaves only one place to sit. 
It is by the right side of the cow. The 
farmer’s right shoulder is nudged 
against the cow’s ribs. His left foot 
is slightly in advance of her right hind 
hoof. His right foot is drawn up close 
to the stool, so as to give him leverage 
to spring away upon a moment’s notice. 


His head, if the farmer is so inclined, 
may be butted gently into her right 
flank. 


“The old expression, ‘kick the bucket,’ 
was not originated on a typewriter. It 
came from the barnyard at milking 
time.” 


Shallcross Disagrees 

Cecil F. Shallcross, U. S. 
of North British, has taken a personal, 
executive interest in the cow kicking 
controversy, and when interviewed, said 
that the arguments of Messrs. Cart- 
wright, Chittenden, Higgenbotham, et 
al., indicate a lack of thorough bucolic 
education. He says that a cow can 
kick backward as well as forward and 
that if you don’t believe it try milking 
on the port side an old cow that has 
always been milked on the starboard 
side. He also said that anyway Mrs. 
O’Leary’s cow was in a class by her- 
self, for no other cow in history ever 
destroyed a large city with a single 
kick. 

Mr. 
information 


manager 


Shallcross also volunteered the 
that the first money he 
ever earned was on a farm where he 
got 3 cents an hour for doing chores, 
and he feels that he was overpaid. He 
said that he learned how to milk there 
and that when cows were known to 
be kickers their hind legs were always 
strapped together while the cows were 
being milked, that the only cow which 
ever kicked with both hind legs at once 
was the cow that jumped over the 
moon, and that if “Fire-Fly’ O’Leary 
had been properly strapped she would 
have saved North British & Mercan- 
tile $2,330,000 in policyholders’ claims 


Ralph Bugli Joins 
Averell Broughton Firm 








BUGLI 


RALPH W. 


Ralph W. Bugli has joined the staff 
of Averell Broughton, advertising and 


public relations counsel, who is han- 
dling the public relations program of 


the National Association of Insurance 
Agents. 
Mr. Bugli the past two years has 


been a member of the public relations 
department of the National Board. Be- 
fore he served four years as advertising 
manager of London Assurance and 
Manhattan Fire & Marine. Early ex- 
perience included daily newspaper work 
and public relations experience in in- 
dustrial and political fields. 

Mr. Broughton and Mr. Bugli stated 
that the addition to the Broughton 
staff was separate and apart from any 
increase in personnel by the National 
association in connection with the pub- 
lic relations program on which Mr. 
3roughton serves as counsel. 


Restrictions on Changes 
in Non-Essential Jobs, 
Effected in Seattle 


SEATTLE — A new ruling of the 
War Manpower Commission, applicable 
to King, Pierce, Snohomish and Kitsap 
counties, places drastic restrictions upon 
the movement of workers from one 
non-essential job to another non-essen- 
tial job, according to A. F. Hardy, state 
manpower chairman. 

“Workers will not be permitted to 
move from one job to another, even 
if both jobs are in less essential cate- 
gories, merely because they could ob- 
tain higher wages. Workers desiring to 
quit one job to take another must go 
through the U. S. Employment Service, 
where they will be given opportunity 
to hire into essential industry. Other- 
wise they will remain where they are,” 
Mr. Hardy held. 

The former practice of securing a 
certificate of availability before taking 
a new position is no longer adequate. 
Drastic penalties are imposed upon em- 
ployers and employes ignoring the new 
ruling, Hardy said. Maximum penalty 
is $10,000 fine and 10 years imprison- 
ment. In all violations, the employer 
will be barred from deducting amounts 
paid the employe in computing income 
tax liability. 

A system of urgency ratings and pri- 
ority controls is being set up to attempt 
to place workers in essential jobs. 








paid as a result of the Chicago fire of 
1871. Speaking off the record he said 
that one of the best ways to get a 
kick out of a cow was to put three 
ounces of Jamaica rum and a pinch 
of grated nutmeg into a glass of warm 
milk, 
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Countersignature 
Report Elicits 
Intense Interest 


In addition to stating very briefly its 
recommendations in the field of counter- 
signature law legislation, the special 
committee of industry representatives 
amplified its views in a report to the 
laws and legislation comuinittee of the 
National Association of Insurance Com- 
missioners in New York. The commit- 
tee’s main position is that there should 
be no legislative stipulation as to the 


portion of commission that shall be 
taken by the resident countersigning 
agent. 


Agents and brokers controlling large 
interstate risks are intensely interested 
in this report and were eager to learn 
what sort of a reception it got from 
the commissioners. The situation is a 
source of increasing irritation to the 
large brokers and agents and they are 
becoming incensed and vehement in 
their protestations. One such broker re- 
lates that a large assured inquired re- 
cently the amount of countersigning 
commissions that the broker was re- 
quired to pay in a certain state. The 
assured was shocked at the figure and 
now says that unless that payment can 
be avoided it will set up an agency of its 
own in that state and have a clerk coun- 
tersign the policies. f 

The committee’s statement in amplifi- 
cation of its recommendation reads: 

“Your committee discussed the various 
laws of the several states insofar as they 
pertained to the question of counter- 
signature. We found that each state 
requires countersignature, but some have 
defined either within their laws or 
through departmental ruling just who 
may countersign. Certain restrictions 
have been imposed within some few 
states which are admittedly unfair to 
some types of carrier and to some types 
of producer as well. There is no dis- 
position on the part of this committee 
to preclude through legislation the ef- 
ficient handling of business by certain 
types of carrier. If, for instance, a mu- 
tual, reciprocal or stock carrier, most 
of whose business may be obtained 
through salaried representatives on a 
so-called direct basis with the in- 
surance purchaser, and who are in turn 
admitted carriers in all or some of the 
states, should have a multiple location 
risk attaching in several of these states, 
finds that in order to legalize their cov- 
erage within that state they must have 
it countersigned by a local resident agent 
compensated solely on a_ commission 
basis, it is placing an unfair restriction 
on their operations. 


Some States Have Specific Provisions 


“The same more or less holds true in 
those states which have specific provi- 
sions for the licensing of insurance bro- 
kers. It can hardly be expected that an 
insurance broker representing no com- 
pany, and soliciting the placement of 
business entirely within the laws of his 
state should be compelled to obtain 
countersignature on a contract of in- 
surance attaching within his home state 
from a licensed agent who in turn is a 
direct competitor of the broker. 

“The discussion of the committee like- 
wise included the broad question of the 
need of countersignature. The majority 
of the committee is somewhat of the 
opinion that the hypocrisy of saying 
that contracts of insurance covering in 
several states should be countersigned 
in each state so that each state may 
make sure of receiving its tax on that 
portion of the premium attaching within 
such state, should be frankly abrogated. 
The broad truth is that the real pur- 
pose of countersignature was and is a 
device for territorial protection and 
sharing in a commission (even when no 
service is rendered by the countersign- 
ing agent). It is also true that every 
company files a sworn statement with 
States in which it is entered. This state- 
ment must declare the premium attach- 
ing in that state and is the only accurate 


basis on which premium taxes can be 
applied. " 

“The committee recognizes, however, 
that the requirement of countersignature 
does serve a useful purpose to the as- 
sured in that it tends to legalize that 
portion of the coverage attaching within 
the state of the resident authorized to 
countersign, and for that reason does 
not by any means suggest an abandon- 
ment of the principle of countersigna- 
ture. 

“The committee feels that the real 
meat of the cocoanut lies within that 
portion of the laws of some of the states 


which stipulate commission division as 
between the resident and the non-resi- 
dent producer. We feel that an intelli- 
gent approach to the settlement of this 
troublesome question would be the en- 
actment of amendatory legislation in 
such states so as to permit at all times 
the right of private contract between the 
parties at interest. 

“We are hopeful that your commit- 
tee will see fit to recommend this sug- 
gestion to your association, and trust 
that in so doing, a step will be taken 
in eliminating from our mechanics of 
doing business, a controversial problem 


. 





in which the buyer of insurance has 
had no slightest interest.’ 
W.S.R.A. Dissolution Meeting 

The membership meeting of the 


Western Sprinkled Risk Association to 


vote upon the program of dissolution 
and reinsurance in the Factory Insur- 
ance Association is being held in New 
York Thursday. It is assumed that this 
will be largely a formality, as the pro- 
gram has been virtually perfected. 
Eleven of the W.S.R.A. members are 
taking a participation in the Factory 


Association. 











You already know 4er phone number! 


HE IS the personal secretary, or telephone 

operator or receptionist of any one of your 
regular business and professional clients. 

She is well-known to you, and you have en- 


listed her cooperation more than once in your 


contacts with “the boss.”’ 


friend, but have you ever thought of her as an 

excellent prospect for life insurance as well? 
Your prestige is probably high with her. A 

recommendation from you will be acted upon 


much more readily than one coming from a 


New England Mutual 


Let us help YOU to a 


new source of income through. ... 


You consider her your 


stranger oe 


Hays, 


Lie Insurance Company 





George Willard Smith, President 


THE FIRST MUTUAL LIFE INSURANCE 


COMPANY 


and we can tell you how to have 
her ask you for an interview! 

Get the nearest New England Mutual gen- 
eral agent to tell you about our “This Reminds 

e” book published expressly for young wom- 
en who work. It’s one of the most popular 
promotions we have ever offered. 

If you happen to live in a city where we 
have no agency office, write to Wm. Eugene 
Director of Agencies, at the Home 
Office in Boston. 
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Question Raised as — hdinetetenennd 
of Fire and Extended Coverage 





A. C. Root, local agent of Clinton, Ia., 
wrote to all the insurance commissioners 
complaining of two practices in the fire 
insurance field that he desires to have 
changed. He objects, for one thing, to 
the provision that exists in Iowa for 
reinstatement of loss in regard to fire 
policies with attached extended cover- 
age endorsement. 

In the middle west and in one or two 
other states the reinstatement charge is 
the combined rate for both fire and ex- 
tended coverage notwithstanding that 
only one hazard was involved in the 
loss. In the other states the reinstate- 
ment charge is the specific rate applying 
for only the fire or extended coverage 
hazard involved in the loss, 


Purpose of the Endorsement 


He received a reply from Commis- 
sioner WilKfams of Mississippi agreeing 
that the middle western practice is in- 
equitable and he states it is not per- 
mitted in his state. Mr. Root received 
from Joe B. Hunt, manager of the rating 
department of the Oklahoma department 
a full and carefully considered justifica- 
tion of the middle western practice. 

The extended coverage endorsement 
in its present form, according to Mr. 
Hunt, was designed to provide a prop- 


*FIGHTING MEN 


erty owner with a single policy em- 
bracing all of the perils. It was intended 
to be, in combination with the fire pol- 
icy, a single indivisible contract, as only 
one amount of liability is provided for all 
of the perils insured against. The old 
supplemental contract contained a clause 
that permitted reinstatement of insur- 
ance ior a loss sustained at the rate for 
the peril causing the loss and accord- 
ing to legal counsel this feature alone 
nullified the principle of indivisibility. 

Mr. Hunt states that the fact that a 
separate rate applies and a_ separate 
premium is provided for extended cov- 
erage does not tend to defeat indivisi- 
bility. The policy provides only one 
amount of liability for all of the perils 
insured against and the premium is the 
necessary consideration to make the con- 
tract binding. It is necessary to have 
separate fire and extended coverage rates 
because the fire policy with extended 
coverage is optional with the assured 
and he may elect to insure his property 
against the same perils by separate pol- 
icies or he may choose to insure the 
property against fire or wind or both 
without the other perils and, therefore, 
separate rates are necessary. 

Since the coverage of the fire policy 
is extended and not the amount of in- 


OF AMERICA—No. 4 


When"*Teddy” was Colonel of Roughriders 


The Spanish-American War, touched off by the sinking of the 
“Maine” in Havana Harbor, brought about a radical change in 


United States influence in two hemispheres. 


The destruction of 


the Spanish fleet by Dewey in Manila Bay gave us the Philippines, 
and in 1899 the important island of Cuba was freed from Spanish 
rule after a naval victory by our Atlantic fleet and the invasion of 
sixteen thousand troops, among which were “Teddy” and his 


Roughriders. 


. P . ° —_ 
If you would like a poster-size reprint in color of the “Colonel,” 
together with a descriptive booklet on business development 


- . oe 
for insurance men called Planned Progress, 


” 


write to: 


Boston Insurance Company 
Old Colony Insurance Company 


87 Kilby Street, Boston, Massachusetts 


*The fourth in a series of illustrations of American men of seven wars. 





surance, it follows, according to Mr. 
Hunt, that there is only one amount 
of insurance as the maximum liability 
and that is the amount shown on the 
face of the fire policy. For that reason 
extended coverage when attached to a 
fire policy produces a single indivisible 
contract. 

The present reinstatement rule, he 
said, is essential if the fire and extended 
coverage contract is to be considered 
single and indivisible. This is not merely 
theoretical or academic, In practical op- 
eration an indivisible contract means 
that the amount of insurance under the 
contract applies to all perils as a maxi- 
mum limit of liability and not to each 
peril cumulatively. Under a $10,000 fire 
policy with extended coverage, a $5,000 
windstorm loss would reduce the entire 
amount of the policy against all perils 
to $5,000. Should this principle not be 
adhered to, the company might then be 
compelled to pay $10,000 and still not 
exhaust the policy. 

He gave an example of a $10,000 fire 
and extended coverage policy written for 
one year with a fire rate of 16 cents 
and an extended coverage rate of 4 cents, 
the total premium being $20. If there 
were a $5,000 windstorm loss at mid- 
term the company has earned a premium 
on $5,000 at the total policy rate for the 
remaining term for six months. Up to 
the date of the loss the company has 
earned $10,000 times 20 cents times 6/12 
or $10 and by reason of the loss the 
company earns in addition $5,000 times 
20 cents times 6/12 or $5. Should the 
reinstatement rule be changed, as Mr. 
Root suggested, it would mean that the 
company would earn by virtue of the 
loss only $5,000 times 4 cents times 
6/12ths or $1. This would then mean 
that since the company has earned pre- 
mium on the basis of the extended cov- 
erage rate only, the amount of fire in- 
surance has not been reduced because 
of the loss and the assured could main- 
tain_that he still had $10,000 fire insur- 
ance remaining as evidenced by the fact 
that the company did not earn any pre- 
mium on the $5,000 fire insurance be- 
cause of the loss. 


Refunding Premium 


Also if a total loss should occur by 
wind at the end of six months the com- 
pany could not be considered to earn the 
full policy premium but it would actually 
be in a position where it should refund 
premium to the insured if the insured 
would be allowed to reinstate the $10,000 
policy at the 4 cent rate or pro rate 
portion thereof. 

If the amount of insurance is reduced 
against all perils, then when reinstate- 
ment is made to bring the amount up 
to the former figure the premium charge 
for the reinstatement must be based 
upon the rate applicable to all perils. 

The insured has the privilege of re- 
sorting to the use of separate policies 
covering the various perils if he so de- 
sires and it is true that a loss occurring 
under one of those policies would not 
affect the amount of insurance under the 
other policies but under a fire and ex- 
tended coverage contract which is pur- 
chased at a favorable cost in compari- 
son to the separate policies, the insured 
has only one contract and hence any 
loss by any peril must affect the remain- 
ing insurance under the contract against 
other perils. 

Mr. Root also took up the question 
of the liability of the mortgagee under 
the standard mortgage clause to pay any 
premium due on reasonable demand in 

case the mortgagor or owner shall neg- 
lect to pay the premium. Mr. Root 
stated that one of the big life companies 
has refused to pay when called upon to 
do so, citing certain eastern cases to 
the effect that the mortgagee under this 
clause is not compelled to pay the pre- 
mium but rather is given the priv ilege 
of paying it. He asks that the commis- 
sioners take action to have the clause 
changed. 


Alaska OK’s New Policy 


The 1943 New York standard fire 
policy has been approved for use in 
Alaska effective July 1 





Says Coinsurance 
Should Apply to 
Expediting Cost 


H. T. Holland, president of the Hol- 
land & Gates general agency, Jackson, 
Miss., writes in support of those who 
maintain that coinsurance should be ap- 
plied to payment of expenses to reduce 
loss under use and occupancy coverage. 

Almost everyone, he states, overlooks 
the last clause in the coinsurance clause 
which is, “and in that event shall bear 
his, her or their proportion of any loss.” 
Thus assured, if a coinsurer, is re- 
quired to pay his proportion of any loss, 
and the wording “any loss” certainly 
would include expediting costs, Mr. Hol- 
land believes. 

The statement that the coinsurance 
clause cannot be applied to expediting 
expenses because such expenses are not 
known in advance is beside the point, 
Mr. Holland said, and is in fact not in- 
volved “because you do not apply co- 
insurance to these expenses but to the 
payment of them.” 


Assured Should Not Object 


Should assured carry only half the re- 
quired amount of insurance with an in- 
surance company then he himself takes 
the place of the other insurer or insurers 
which should be carrying the other half 
of the required amount of coverage, Mr. 
Holland states. Under the coinsurance 
clause, if assured agrees to carry a cer- 
tain percentage of insurance to value 
and then carries only half that amount, 
when the loss comes he should not ob- 
ject to paying half the loss. 

If coinsurance cannot be applied to 
expediting costs, then a very nominal 
amount of U. & O. coverage would pay 
in full any loss many assured might 
suffer, Mr. Holland writes. A number 
of risks would be in a position to con- 
tinue their business by going to some 
expense to have competitors assist them, 
in which case assured might have no 
loss at all except the extra expense he 
must incur to continue business, he adds. 
If coinsurance can’t be applied to such 
expenses he could collect his full loss 
under a very small amount of U. & O. 
coverage. Under these circumstances it 
might be said extra expense should be 
carried and this is true, but the rate for 
extra expense coverage is usually about 
three times the rate for business inter- 
ruption insurance, and even at this tre- 
mendously high rate the extra expense 
form contains limitations. 


Lloyds Official Denies 
Suggestion That British 
Insurance Is Subsidized 


O. D. Duncan of Duncan & Mount, 
New York, U. S. general counsel for 
Underwriters at Lloyds, London, writes 
regarding the article, “Buyers Not Satis- 
fied with Answers to Their Questions,” 
in the Dec. 2 issue of THe NATIONAL 
Unperwriter. The following language 
is used in connection with answers to 
questions asked by the Insurance Buy- 
ers Association of Minnesota: 

“They included the phraseology of the 
marine contract and the lower rates 
offered by British companies. In con- 
nection with the latter question, it was 
suggested that perhaps the British com- 
panies are being subsidized by the gov- 
ernment.’ 





Statement from Lloyds Chairman 

Mr. Duncan states that he cabled the 
chairman of Lloyds, who is also a mem- 
ber of the Institute of London Under- 
writers, and he has cabled the following: 

“Any statement that suggests that the 
British marine insurance market, or any 
other section of the British insurance 
market, is subsidized, directly or indi- 
rectly, "by the British government, or 
any government department, is abso- 
lutely untrue and has no vestige of foun- 
dation in fact. This covers not merely 
Lloyds, but the whole British insurance 
market.” 
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Chicago Brokers 
Differ on Bills 


The difference of opinion among 
members of the Insurance Brokers 
Association of Illinois as to the Bailey- 
Van Nuys states’ right bills in Congress 
has resulted in the formation of a mem- 
bers’ committee at large composed of 
some of the members who object to the 
resolution the directors recently adopted 
opposing the bills’ passage. 

The activities of this committee have 
drawn a blast from John B. Parker, vice- 
president of the association, 

This committee has got out a notice 
to members of the association asking 
them to watch for a meeting on the 
bills which directors indicated would be 
called in two weeks from Nov. 19, but 
which has not yet been set. Accom- 
panying the bulletin was some material 
on the bills to give members a clear 
idea of their purpose, and the bulletin 
further asked members to read the arti- 
cles appearing in the December issue of 
the “Insurance Broker” which set forth 
both sides of the question. 

The brokers who object to the posi- 
tion taken by directors met with the 
board Nov, 19. They stated that direc- 
tors acted for the entire membership 
without calling a general meeting, and 
that the action did not express accu- 
rately the sentiment of the association 
as a whole. They pointed out that it 
has always been a policy of the associa- 
tion in controversial matters to get 
expression from the entire group before 
acting, especially if wide publicity is to 
be given the matter. 

The members’ committee at large has 
indicated that unless the association 
calls a meeting of the entire member- 
ship shortly it will do so. Among those 
who are on this committee are C. A. 
Berger, president of the association in 
1937; Gail Reed, Frank P. Lavin and 
John Warner. 


“Deliberate Misrepresentation” 


Mr. Parker has issued a bulletin call- 
ing attention to the communication of 
the members’ committee at large, stating 
it was accompanied by a four-page leaf- 
let on federal anti-trust laws and the 
fire insurance business, “prepared by Na- 
tional Board.” This communication, Mr. 
Parker states, was “anonymous, un- 
dated, unauthorized and unsigned . 
was not sent to you by your association 
or by any legal constituted committee 
thereof. The fact that it appeared on 
a copy of obsolete association stationery 
stamps it a clear and deliberate misrep- 
resentation. 

“So far as directors know,” Mr. Parker 
adds, “only two members have taken 
exception to the unanimous action in 
passing a resolution against the Bailey- 
Van Nuys bill. Full opportunity was 
afforded these two members to state 
their position in the December issue of 
the “Insurance Broker.” 





Canadian Manpower Move 
Exempts Insurance Key Men 


_ TORONTO—The registration of all 
insurance men in Canada has now been 


completed. Notwithstanding some mis-- 


understandings at the outset no violent 
disturbance has resulted. 

The companies took the view that 
they did not wish to continue in their 
employ any men whom war industry 
could use and who were not essential to 
the servicing of business in force. On 
the other hand the government took the 
view that it did not wish to disturb any 
who were “key” men and whose serv- 
ices could not be lost to the companies 
without impairing their essential service 
to policyholders. 

The arrangement under which com- 
panies have been permitted to identify 
and designate their essential “key” men 
to the authorities has apparently worked 
well. Although these arrangements 
could not be extended to agents and 
brokers in the fire and casualty field 


because of the hundreds of small offices 
extending from coast to coast, it appears 
that the authorities are usually giving 
sympathetic atention to requests for de- 
ferment in meritorious cases. 

The fact that no single person with 
dependents and no married person in the 
age groups affected has been compelled 
to transfer to any war industry under 
any of the earlier compulsory employ- 
ment transfer orders unless some war 
industry in his own community was 
prepared to offer him compensation at 
least equal to his established earnings 
has automatically resulted in the issue 
of permits to remain in their present em- 


insurance as well as in other so-called 
non-essential businesses. 





Poughkeepsie Club Elects 


A. J. Davidson of Glens Falls was 
elected president of the Poughkeepsie, 
N. Y., Field Club at the annual luncheon 
meeting. Vice-president is J. R. Gabel, 
Fire Companies Adjustment Bureau; 
secretary, Roy L. Featherstone, U. S. F. 
& G. A constitution and by-laws was 
adopted. John A. Wallberg, America 
Fore, is the retiring president. 





A survey of more than 3,000 Travel- 


forces of the United States and Canada 
made in November shows that one out 
of three of these men holds a commis- 
sion, that nine out of each 100 are non- 
commissioned officers, that 26 are pri- 
vates or seamen in the army or navy 
and that the status of 33 out of each 
100 was unknown, meaning very likely 
that they were either privates, seamen 
or non-commissioned officers. 


Among the officers there are one 
brigadier-general, three colonels, 34 lieu- 
tenant colonels and 83 majors in the 
army, four commanders and 16 lieuten- 
ant commanders in the navy and 824 


ployment to most senior men affected in 


ers agents and employes in the armed captains, lieutenants and ensigns. 











YOU know that most fire extinguishers 
need recharging at frequent intervals . . . 
inspection at least once a year. But, many 
owners don’t know it. Education on this 
subject is vitally important! 

An extinguisher that won’t work is no 
better than none. 

All sorts of buildings have these fire-fight- 
ing appliances that people depend on in 
case of fire. Yet, all too often the buyer 
simply hangs the “tool” on the wall and 
forgets it. 

Is there a regular public inspection of fire 
extinguishers in your town? If not, you 
can perform a fine service by organizing 


one ...and the sooner the better! 
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Through advertising and talks at clubs 
and civic gatherings, you can sell—con- 
tinuously—the idea of fire prevention. 
One good plan is demonstrations by the 
Fire Department on how to use extin- 
guishers of different types. They can be 
given just before the date for recharging 
the extinguishers. Such exhibits assure 
fresh charges. They teach people how to 
use the equipment . . make sure that it is 
in good working order (doubly important 
these days when new extinguishers are 
almost impossible to get). 

Start the ball rolling on this plan, and 
know that you are really helping the na- 


tion’s war effort. 





Einpire Star 


EVERY DAY MAKE FIRE PREVENTION YOUR PERSONAL WAR WORK 
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N. Y. Probe in 1911 Now Holds 
Much Timely Significance 


NEW YORK—lIn view of the Justice tion in fire insurance rates—which would 
Department's attack on the fire com- be compulsory under the federal anti- 
panies’ rating methods the report of trust laws the report points out that 
the Merritt committee of the New York the universal effect of periods of open 
legislature in 1911 following its ex- Competition wherever and whenever they 
have occurred has been a cutting of 
rates to a point below the actual cost 
of indemnity. 


ustive investigation of fire companies 
takes on particular timeliness, for much 
of its findings can be applied without 
change to today’s conditions. It is sig- Cheapness Is Illusory 
nificant that the investigators started 
out with a decidedly truculent attitude 
toward fire insurance and went to con- 
siderable pains to elicit complaints. 
While the report is by no means a white- 
wash of the companies it could very well 
stand as a complete defense against the 


“If the rate war had been general this 
would have been the ultimate death of 
the company, and rate wars of even a 
local character lead, if long continued, 
to the dissolution of the smaller and 
weaker companies,” the report continues. 
= phe “The effect on all companies is weaken- 
attacks which have been made on fire in- ing. The policyholder, to be sure, gets 
surance rating methods. It could also jj insurance very cheaply; too cheaply, 
serve as a text book for laymen who for the weakening of the companies is 
are interested in learning something yot in the long run and on the whole 
about the fundamentals of schedule rat- an economic good, for there is just so 
ing. much less protection behind the insured 

Of the greatest current interest are jn case of a conflagration. The mutual 
the sections dealing with open competi- character of insurance is so strong that 
tion, anti-compact laws and the bene- nothing which tends to produce inferior 
ficial effects of schedule rating on fire protection can be for the public good. 
prevention. Referring to open competi- It has not done the policyholders any 
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good to get cheap insurance if, when 
the test comes, the protection is found 
to be worthless. 

“But this is not all. In a state of 
open competition the rates adjust them- 
selves not to the hazards but largely to 
the strength of the insured so that the 
man of influence, whose patronage is de- 
sired, will get his insurance too cheaply, 
as against the small man who is not in 
a position to drive a sharp bargain. That 
is, competition results in discrimination. a 

The government’s contention that in- 
surance is just a business like any other 
business and should be forced to com- 
pete without restriction in the matter 
of price, is effectively answered by the 
following passage from the Merritt re- 
port which takes up the question why 
there cannot be open competition in in- 
surance such as there is in the grocery 
business or the shoe business: 

“The distinction seem to be this: the 
grocer has very clearly in mind what 
his goods have cost him and what price 
he must get for them if he is to escape 
a loss, and he will not, except in an 
extremity, sell at a loss. The under- 
writer, on the other hand, is selling in- 
demnity against something that may 
never occur, so, however low his price, 
there is always some possibility that 
he will escape without a loss; at any rate 
he can gamble on the chance. What 
corresponds to the point below which 
the grocer dare not go without a loss 
is the average loss experience on the 
class to which the risk belongs. But 
this is not easily ascertained; at any 
rate it does not stare the underwriter 
in the face in the same way that the 
buying price of sugar confronts the 
grocer.” 

- 





BUYER'S REACTION 





The report expresses sympathy with 
the natural reaction of the insurance 
buyer who finds that it is impossible to 
get insurance, at any rate of the grade 
that he desires, Ro ii paying a price 
that has been definitely agreed upon by 
the companies. 

“It is natural for him to conclude that 
this combination exists in restraint of 
trade and should be broken up,” the re- 
port concedes, adding that this feeling 
resulted in the enactment of the so 
called anti-compact laws by a number of 
states making it illegal for companies 
to combine either to make or to main- 
tain rates. 

“As a matter of fact, however, the 
economic forces involved were too 
strong to be restrained by law,” the 
report continues. ‘“‘Nothing could over- 
come the fact that a condition of open 
competition in which there were no 
standard rates was an impossible con- 
dition for doing business. The result, 
therefore, was that there came to be 
in every one of the anti-compact states 
a ‘state rater’ who made and promul- 
gated the rates in essentially the same 
way that they were made before by the 
rate-making bodies of the companies. 
Could Still Bargain 

“These ‘advisory’ rates so made were 
sold to the companies and were ob- 
served or not as the companies saw fit. 
So clearly, however, was the impor- 
tance of avoiding general demoralization 
recognized that in general the rates were 
observed by the leading companies. So 
the net result in the ‘anti-compact’ state 
has been that the rates, instead of being 
made by the companies, were made by 
‘rater’ and sold to the companies; the 
rates in general were observed as before 
but as there was no agreement to main- 
tain rates it did become possible to a 
certain extent to bargain over the price. 

“The result has been that, in general, 
people paid established rates for their 
insurance but that, where a man had 
enough influence, he could, if he cared 
to, obtain concessions in rate. That is, 
at least one result of anti-compact laws 
has been an increased discrimination 
against the average policyholder and in 
favor of the rich and influential.” 

Commenting on the fact that anti- 
compact laws did not result in lowered 
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Maxwell Farewell Dinner 
Is Attended by 100 


About 100 friends of William K. Max- 
well attended the farewell dinner in his 
honor at the Union. League Club 
Wednesday evening. It was an expres- 
sion of good wishes on the eve of his 
retirement as vice-president and western 
manager of Hanover Fire. The group 
included company, association and bu- 
reau executives. 

E. G. Frazier, Springfield F. & M., 
was chairman of the arrangements com- 
mittee and opened the ceremonies fol- 
lowing the dinner. Clarke J. Munn, 
Cook County Loss Adjustment Bureau, 
performed as toastmaster. Talks were 
made by W. N. Achenbach, western 
manager of Aetna Fire, in his capacity 
as president of the Western Underwrit- 
ers Association; John Rygel, who be- 
comes the new western manager of Han- 
over, spoke for the company, and Charles 

Thomas, manager of the W. U. A., 
presented Mr. Maxwell with a wrist 
watch and testimonial scroll signed by 
all those in attendance. Mr. Maxwell 
responded with deep feeling. There was 
a letter from Fred A. Hubbard, presi- 
dent of Hanover Fire, who was unable 
to be present. Mr. Maxwell is a vice- 
president of the W. U. A. 

The W. U. A. governing committee 
held a meeting throughout the day 
Wednesday and the members stayed on 
for the dinner for Mr. Maxwell. 


rates, the report states that Missouri 
rates did not follow the burning ratio 
so closely after the passage of the law 
as before, the explanation being that 
before the law’s passage rates were 
largely made by boards of local agents 
who were interested, for the sake of 
their customers, in keeping the rates 
low. The state raters, however, having 
no contact with the insured, ‘did not 
feel this influence and the tendency 
was for the rates to increase. 

“The actual working of anti-compact 
laws has not been satisfactory,” the re- 
port states. “They have not decreased 
rates and they have greatly increased 
discrimination. They have taken the 
rate-making out of the hands of the com- 
panies, who were in direct contact with 
the business and put it in the hands 
of persons who had no way of testing 
by experience the rates which they made, 
and who furthermore did not stand in 
such relation to policyholders as to feel 
the force of public opinion. 

“It is well recognized that in general 
anti-compact laws have been a failure 
and there is noticeable a distinct reac- 
tion against them. This is observable 
in the agitation for their repeal, as in 
Missouri where a bill repealing the law 
was passed at the last session of the 
legislature but vetoed by the governor; 
this is also noticeable in the rising agita- 
tion for some kind of control of rates by 
the state, a control that would even per- 
haps go so far as to place the making of 
rates with the state.” 

The beneficial effects of schedule rat- 
ing has been demonstrated by the rise 
in the burning ratio which follows a 
period of demoralization in rates, ac- 
cording to the report. During a rate 
war schedule rating is of course aban- 
doned. It then follows that untidy con- 
ditions or the absence of a watchman 
will not be penalized through the rate 
and so rubbish is allowed to accumulate, 
the watchman is taken off and there is 
a general lowering of tone which mani- 
fests itself in an increased burning ratio. 
Significant Passage 


In view of the Justice Department's 
attempt to saddle on the insurance busi- 
ness, what is in effect a national anti- 
compact law the following passage of 
the Merritt report is particularly timely 
and significant: 

“It is interesting to observe... how 
entirely the principle of state regulation 
is opposed to the principle of anti-com- 
pact. Under anti-compact, a premedi- 
tated and enforced uniformity of rates 
was prohibited while under state regu- 
lation the effect, either by statute or in 

(CONTINUED ON PAGE 17) 
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Seattle Subrogation 
Suit Is Settled 
for $275,000 


SEATTLE—A subrogation suit in- 
volving the Nettleton-Baldwin Co. has 
been settled out of court. Three adja- 
cent property owners and their insurers 
will be paid $275,000 as the result of a 
fire loss May 30. 

Fire insurance companies paid the 
direct damage of the Johnson Manufac- 
turing Co., Western Mattress Co. and 
E. Lloyd Nelson and then took subro- 
gation against Nettleton-Baldwin, alleg- 
ing that the fire started in the latter’s 
plant and spread to the adjoining build- 
ings. The superior court complaint, 
drawn by Clarke & Clarke and Rum- 
mens & Griffin, Seattle attorneys for 
the various insurance companies in- 
volved, alleged that repeated violations 
of Seattle ordinances resulted in the 
posting of a non-occupancy notice. This, 
it was alleged, was ignored and the Net- 
tleton-Baldwin Co. continued to operate 
up until the time of the fire. 

Eight separate violations were cited 
in the suit. It was contended that the 
Johnson Manufacturing Co. employes 
were prevented from fighting the flames 
when oil drums and other combustible 
material exploded and ignited the John- 
son plant. 


The insurance companies realized 
about 55% on the amount previously 


paid the three plaintiffs in the action. 
The $275,000 settlement was divided in 
the following manner: $193,750 to John- 
son Manufacturing; $70,000 to Western 
Mattress; and $11,250 to E. Lloyd Nel- 
son. 





Senate Provides for 

Fiscal Year Crop Cover 

and Three Year Contracts 
WASHINGTON—The Senate com- 


mittee on appropriations has recom- 
mended, and the Senate was expected to 
consider this week in a supplemental na- 
tional defense appropriation bill, an 
amendment to provide $2,428,656 for 
federal crop insurance during the cur- 
rent fiscal year. 

No part of the appropriation is to be 
used for or in connection with any in- 
surance contracts executed prior to July 
12, 1943, except for the liquidation of 
jnsurance on crops for 1943 and prior 
years, or in connection with any new 
contracts of insurance for winter wheat 
of the 1944 crop except with the holders, 
on July 12, 1943, of three year contracts, 
the amendment provides. 

The committee comments that the lan- 
guage of the amendment “makes clear 
that the passage of the 1944 agricultural 
appropriation act terminated the three 
year contracts,” and that it “is intended 
to restrict insurance on the 1944 winter 
wheat crop to those producers who held 
three year contracts at the time of the 
approval of the 1944 agricultural appro- 
priation act.” While offering insurance 
on 1944 winter wheat at this stage, even 
though limited to those who held three 
year contracts, would be undesirable 
from a profit and loss viewpoint because 
the condition of the crop is now known 
to the growers, it is felt that those for- 
merly insured on this crop have some 
justifiable claim to such insurance, the 
committee commented. 





Californians for States Rights 

LOS ANGELES—Directors of the 
California State Chamber of Commerce 
and the Los Angeles Chamber of Com- 
merce have gone on record as favoring 
the states rights bills in Congress. 





Terry on Stand in Mo. 


ST. LOUIS—Defense testimony by 
Paul W. Terry, manager of the Missouri 
Inspection Bureau, and David Thomas, 
superintendent of schedules for the bu- 
teau, was presented here before John 





Windsor, special master of the Missouri 
supreme court in Attorney General Mc- 
Kittrick’s quo ‘warranto proceedings 
against the fire companies. 





Blue Goose Xmas Party 
LOS ANGELES — The 

Blue Goose held its annual 

party with a large attendance. 


California 
Christmas 





Sweeney Returns as Manager 
LOS ANGELES—Paul Sweeney, for- 
merly manager of the Los Angeles In- 





surance Exchange, who was honorably 
discharged from the Army recently, will 
resume his position as manager of the 
exchange. 


P. R. Willemson, executive vice-presi 
dent of Sterling Offices, Ltd., has re 
turned to New York City after a trip of 
several weeks to Mexico in connection 
with Latin-American arrangements of his 
reinsurance organization. Sterling Of 
fices has been conducting Latin-Ameri 
can reinsurance business since 1920. Re- 
cent expansion led to the appointment< 





Eliminate the Hazards of 
BELATED DISCOVERY and 
DELAYED ALARMS 


A RECENT REPORT of the National Fire Protection 
Association shows that industrial fires in the first four 
months of 1943 matched the entire industrial fire 
total for 1942. Such fires have destroyed food and 
war supplies, delayed production in war plants and 


damaged military property. 


Sineinnati 2, Ohio. 


of A. E. Bates as Latin-American man- 


ager at New York 


The Ohio Fire Underwriters Associa- 
tion, at its meeting in Columbus Tues- 
day, received as new members Robert A 
Hennie, America Fore, Columbus, and 
EK. W. Pullen, manager Aero Insurance 
Underwriters, Columbus. The next meet- 
ing will be Feb. 8 in Cleveland 

An aid to hospitalization sales—the 
Hospitalization folder. Get samples from 
The A. & H. Bulletins, 420 E. 4th St., 








A.D.T. MANUAL FIRE ALARM SERVICE: Alarm Boxes at 
strategic locations throughout the premises enable oc- 


cupants to summon the fire department quickly and 
accurately without leaving the building. 


The National Fire Protection Association further 


points out that many of these fires would never have 
reached destructive proportions had the plants been 
provided with adequate means of detecting blazes in 
their incipiency, and summoning the fire department 


promptly. 


The hazards of belated discovery and delayed alarms 
can be effectively eliminated through adoption of 
A.D.T. Electric Protection Services. For detailed in- 
formation write A.D.T., 155 Sixth Avenue, New 


York, N. Y. 


ELECTRIC PROTECTION SERVICES 


Controlled Companies of 





A.D.T. SPRINKLER SUPERVISORY AND WATERFLOW 
ALARM SERVICE: Makes the sprinkler system an auto- 
matic fire alarm, summoning the fire department direct 
to the premises whenever a sprinkler head opens. Main- 


AMERICAN DISTRICT TELEGRAPH COMPANY 


155 Sixth Ave., New York + Central Station Offices in All Principal Cities 





THE A.D.T. CENTRAL STATION maintains continuous electrical supervision of all A.D.T. 
Systems. The Central Station Staff also provides regular inspections and complete 
maintenance of the protective signaling equipment on the subscriber’s premises. 


tains continuous electrical supervision of shut-off valves 
and other vital parts of the sprinkler systems to assure 
constant operating efficiency. 





A.D.T. AERO AUTOMATIC FIRE ALARM: (For unsprink- 
lered properties, or in conjunction with sprinklers) Au- 
tomatically detects fire when it starts, and summons 
the fire department automatically. Annunciator outside 
building indicates fire area where alarm originated. 
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Wichita Inspection Called 
After Fourth Large Fire 


An inspection of Wichita has been 
tentatively set by the Kansas Fire’ Pre- 
vention Association for Jan. 12-13, fol- 
lowing an urgent request from Wichita 
fire department officials and the fire pre- 
vention committee there, headed by 
John H. Engstrom, Jr., of the Paul C. 
Yankey agency. The request followed 
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THE QUALITY 
of seasoned age which 
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of an honorable busi- 
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the fourth major fire there in the past 
six weeks which occurred early Dec. 1 
at the Jenkins Music Co. in the heart 
of the congested district. 

Fire prevention officials immediately 
called a special meeting to map an edu- 
cational campaign to offset a growing 
fire loss record, now estimated to be the 
greatest of any year since 1929. Safety 
precautions were released to the press, 
and business houses urged immediately 
to follow fire department recommenda- 
tions. Thought to have originated from 
a motor on a mechanical water cooler, 
the Jenkins fire gutted the third floor of 
a brick, wood joisted building which it 
occupied exclusively. There was some 
water and smoke damage to adjoining 
mercantile buildings, There was $40,000 
insurance on contents of the building 
occupied by Jenkins and $25,000 to 
$30,000 on the building. The total insur- 
ance loss is estimated at around $50,000. 


Feller Elected President 
of Smoke & Cinder Club 


G. Warren Feller, Pittsburgh, special 
agent of North British & Mercantile 
group, was elected president of the 
Smoke & Cinder Club of Western Penn- 
sylvania at the annual meeting. He suc- 
ceeds James H. Foster, Royal-Liverpool 
groups. 

Edward A. Logue, state agent State of 
Pennsylvania, who recently was elected 
president of the Insurance Club of Pitts- 
burgh, was elected vice-president of the 
Smoke & Cinder Club; Paul Newman, 
Travelers, is secretary, and Thomas J. 
Beagan, National Union, treasurer. 

The membership committee was 
elected, consisting of Thomas Moody, 
Loyalty group; Charles Kahrs, London 
Assurance, and Joseph Guernsey, Stand- 
ard. The new officers will be inducted 
at the January meeting. 

Members were fingerprinted recently 
at a special meeting in preparation for 
enlistment in the state war inspection 
service. Lieut. Col. J. B. Warden, re- 
gional security officer third civilian de- 
fense region, was introduced by Com- 
missioner Neel and outlined purposes 
and activities of the service. About 100 
members filed questionnaires and offered 
to assist in the inspections. 


Changes at Philadelphia 


A. J. Cullen, who has been special 
agent at Philadelphia for American, has 
been made inland marine production 
specialist in the same territory. Paul 
P. Jones, who has been connected with 
L. & L. & G., succeeds Mr. Cullen as 
special agent. 


California Pond’s Service Record 


In addition to the 24 members in 
service, nine members of the California 
Blue Goose have one son each in serv- 
ice, three have two sons, one has three 
sons and one member has both a son 
and a daughter serving in the war. 


Will Speak at Lima War School 


Under the auspices of the Fire Pre- 
vention Association of Ohio, T. J. Oca- 
sek, Underwriters Service, and Carl H. 
Roggenkamp, Security of Iowa, will 
speak in Lima Jan. 5 at the war school 
conducted by the Lima fire department 
and the Fifth Service Command. They 
will talk on fire and electrical hazards 
and organization work. Industrial plant 
foremen will attend the school. 

















Intermountain Election Dec. 29 


SALT LAKE CITY—The annual 
meeting of the Intermountain Fire Un- 
derwriters Association will be held Dec. 
29. S. E. Rich, special agent of Glens 
Falls, was named by President Roy 
Donaldson to make arrangements. At 
the November meeting, S. [. Gray, for- 
mer president and membership commit- 
tee chairman of the Utah Association of 
Insurance Agents, spoke on association 


matters and problems confronting the 
agency system. He solicited the aid of 
the field men in obtaining new members 
for the state organization. 


Swan with Security in Ore. 


Ralph Swan has left the C. B. De- 
Mille general agency, where he was an 
underwriter in the casualty department, 
to become special agent in Oregon of 
the Security group. He succeeds the 
late Wilbur Phillips. 


Movies of Washington wild life de- 
picting the conservation program of the 
state game and fish commission were 
shown at a dinner meeting of the Seattle 
Blue Goose. 

How the war may change the eco- 
nomic situation in the Pacific area was 
discussed at a luncheon meeting of San 
Francisco Blue Goose by R. W. Reeves, 
regional business consultant of the U. 
S. Department of Commerce. 


CHICAGO 


LIFE MEMBERS COMMITTEES 


D. O. Stine, the new president of the 
Life Members Society of the Fire Un- 
derwriters Association of the North- 
west, announces the appointment of the 
new executive and other committees. 
The executive committee consists of W. 
N. Achenbach, Aetna Fire; W. T. Benal- 
lack, Michigan F. & M., Detroit; C. M. 
Cartwright, THE NATIONAL UNDERWRITER; 
J. R. Cashel, Providence-Washingtoan; 
Melvin LePitre, Fire Association; W. H. 
Lininger, retired associate western man- 
ager of Springfield; J. H. Macfarlane, 
America Fore; J. A. McClelland, Great 
American; C. J. Munn, Cook County 
Loss Adjustment Bureau; Roy L. Nich- 
olson, Michigan F. & M., Milwaukee; 
A. F. Powrie, Fire Association, and John 
Rygel, Hanover. 

A. H. Green, Atlas, is chairman of the 
entertainment committee; Mr. Benallack, 
memorial committee chairman; Mr. 
Munn heads the nominating committee 
and the relief committee consists of the 
president and two vice-presidents. 














MORE “OLD GUARD” MEMBERS 


The America Fore “Old Guard” of the 
Chicago office had more than 60 at its 
annual meeting and dinner party. Vice- 
president E. A. Henne, toastmaster, 
welcomed five men and two women into 
the group which now numbers more 
than 500 country-wide. The following 
new members were presented a hand- 
some wrist watch and lapel insignia and 
a personal letter from President B. M. 
Culver: George E. Wiedman, farm de- 
partment; Frank Lukes, statistical de- 
partment; Mrs. Esther G. Patterson, 
switchboard; Lorin W. Green, equip- 
ment department; Miss Cora G. Seaman, 
statistical department; Emil I. Benitte, 
examiner, and Oscar E. Gray, assistant 
examiner, improved risk department. 





BERTIAUX FACES WEST 


Fred Bertiaux, secretary of Hanover 
Fire, is leaving this week for Chicago 
and the west and will assume his new 
position as resident secretary in the 
western department Jan. 1. He will 
spend two or three days in Chicago and 
then go to Streator, Ill., the former 
home of Mr. and Mrs. Bertiaux. Then 
they will go to Springfield, IIl., to visit 
Mr. and Mrs. John B. Kenna. Mrs. 
Kenna is their daughter and Mr. Kenna 
is special agent of Hanover Fire. Mr. 
and Mrs. Bertiaux will live at the Edge- 
water Beach Apartments in Chicago, 
taking the apartment of Resident Vice- 
president W. K. Maxwell of Hanover 
Fire, who is retiring and will reside at 
Lincoln, Ill. 





CAUSE OF FARM LOSSES 


In connection with the fire loss ratio 
on farm residences and outbuildings, one 
underwriter gives it as his opinion that 
a factor of no mean proportions is the 
long time it takes to get material for 


repairs and also a carpenter or mechanic 
to do the work. In this way property 
runs down. Repairs that are made are 
not done in a substantial way. Build- 
ings are thus weakened because they are 
not strongly repaired. 





PURNELL WITH NORWICH UNION 


James E. Purnell, formerly well 
known local agent in Chicago, who was 
a member of the firm of Purnell-Dudley 
Company, but who went to New York 
some years ago, is now connected with 
the head office of Norwich Union Fire in 
that city. 


NEW YORK 


PULBROOK IS REELECTED 


Sir E. R. Pulbrook has been reelected 
chairman of London Lloyds and Sir S. 
J. Aubrey was reelected deputy chair- 











man. Mr. Pulbrook’s election breaks all 
precedents for continuous service as 
chairman. He served as chairman in 


1926 and in 1941, 42 and ’43. 





EFFECT OF WAR TRAINING 

Company officials who are in close 
touch with their men that have gone 
into the armed forces predict that when 
a number of these young fellows come 
out, they will have developed far more 
rapidly than if they had stayed in their 
old positions. They have had to study 
intensively. They have learned to com- 
mand men. They have had to use their 
minds and to be resourceful. The train- 
ing that they have received has already 
convinced many officials that these 
young men will return and be able to 
ny higher positions than when they 
elt 

‘Another feature that is notable is that 
correspondence ability among these men 
has been whetted and greatly improved. 
They write letters descriptive of what 
they are doing and what they see which 
has taken them away from the ordinary 
routine of insurance office correspon- 
dence. This has enlarged their vocabu- 
lary and their descriptive powers. It is 
predicted that they will be much more 
effective correspondents when they re- 
turn. 





LOSS RATIOS SPOTTED 


Eastern officers in reviewing the 
events of the year up to date find that 
in many ways the loss ratios are spotty. 
A number of companies were caught 
in the Houston-Galveston hurricane and 
the Peoria tornado. The windstorm loss 
ratio, therefore, for some companies is 
above normal this year, The storms evi- 
dently hit the big cities, for the farm 
loss ratio from the windstorm stand- 
point is not so high. 

The ocean marine business this year 
is turning out fairly well. Some com- 
panies are badly hit on their inland 
marine operations chiefly due to cargo 
losses. The higher loss ratio can be 
traced to the conditions of the day. The 
trucks are not kept up in good repair, 
they are overloaded, they are driven 
fairly rapidly, the drivers are not ex- 
perienced and the cargoes often consist 
of materials that are highly valuable and 
therefore subject to thievery. Hi-jacking 
is the order of the day. 

Then bailees losses have increased. 
This is a rather hot subject due to the 
numerous dry cleaning and laundry 
losses. In fact the operators do not 
know just what their liability is and 
there is much confusion in loss adjust- 
ments. 
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IN U. S. WAR SERVICE 


Carroll J. Hall, formerly of the Hall- 
Hillen agency, Seattle, is now a master 
sergeant in the army, attached to an 
engineers’ unit at Atlanta. 


Waldo Hardell, formerly manager of 
the automobile department of the Chas. 
W. Sexton Co., Minneapolis, is now a 
captain with a bombing crew in Eng- 
land. 

William Greer of the Newton & Greer 
agency, Seattle, has been commissioned 
an ensign in the coast guard and has 
been assigned to duty at Portland, Ore. 


The Mutual Agency, Baltimore, has 
four members in the armed forces: Ches- 
ter C. Jennings, Jr., army air corps cadet 
at San Antonio; Martin M. Gebhardt at 
Fort George G. Meade, Md.; Walter M. 
Leonard, naval training center, Bain- 
bridge, and Gerald O’Connor, navy in- 
duction center, Boston. 


State Senator Clyde Lee, who is also 
a local agent at Mt. Vernon, IIl., has 
been inducted into the marine corps. He 
will report to San Diego for training. 
Mrs. Lee will look after his agency. 


Yale Godden, special agent in North 
Dakota for Hartford Fire with head- 
quarters at Minot, has entered the 
army. His territory is now being super- 
vised by R. F. Thompson, who has 
been covering the eastern part of the 
state from headquarters in Fargo. 


George H. Rich, son of William G. 
Rich, assistant Pacific Coast manager 
of Royal-Liverpool, has been reported 
missing in action over Europe. Young 
Rich, pilot officer of the Royal Cana- 
dian Air Force, was with the San Fran- 
cisco office of Globe Indemnity for four 
years before enlisting in August, 1942. 


Robert H. Beard, Jr., of the Robert 
H. Beard & Co. agency of Chicago, 
has enlisted in the navy and is to be 
inducted next Monday. 


Park L. Brown, who was an engineer 
in the Chicago office of R. B. Jones 
& Sons, has been promoted from lieu- 
tenant to captain. He is connected with 
the 100th division with headquarters at 
Jacksonville, S. C. His brother, Major 
Cameron Brown, who was vice-presi- 
dent and Chicago manager of R. B. 
Jones & Sons, recently wrote an inter- 
esting letter to his parents on his ob- 
servations on Egypt, which was printed 
in the “Cherry Circle,” publication of 
the Chicago Athletic Association. The 
father of the two officers is George F. 
Brown of the George F. Brown & Son 
agency of Chicago. 

Lt. William E. Dow has landed over- 
seas, according to word received by his 
father, A. C. Dow, Kansas City, spe- 
cial agent farm department America 
Fore. Lt. Dow was with R. B. Jones 
& Sons, Kansas City. He is atached to 
a bomber squadron and associated with 
Capt. James Stewart, the movie star. 
Paul A. Dow, Kansas City manager of 
Hartford Accident; August Y. Dow, 
3uffalo, N. Y., manager Hartford Acci- 
dent, and Virgil E. Dow, with R. B. 
Jones & Sons, Kansas City, are brothers 
of Lt. Dow. 

Walter E. Nordell, special agent in 
Iowa of Crum & Forster, will report 
Dec. 12 at Tucson, Ariz., for induction 
into the navy. He holds a reserve com- 
mission as lieutenant and will enter fire 
fighting work. He will go to New York 
City for two months special training. 


_ Lawrence Gouldman, Little Rock ad- 
juster, now is a lieutenant in the air 
corps, and has closed out his adjustment 
business until after the war. Mr. Gould- 
man was the first president of the Na- 
tional Association Independent Adjust- 
ers in 1937. 

W. Clyde Kelly, local agent Spring- 
field, Mo., and past president of the 
Springfield board, will report for army 
service at Jefferson Barracks, Mo., Dec. 
10. 


Charles M. Mills, special agent in 
western Missouri for North British, 
Kansas City, has been inducted in the 





army and will report at Ft. Leaven- 
worth, Kan., Dec. 27. 








Wm. Penn Capital $500,000 


Capital of William Penn Fire now 
stands at $500,000. It was increased 
from $350,000 by a stock dividend of 
$150,000. The capital was increased from 
250,000 to $350,000 earlier this year 
when William Penn Fire absorbed Gen- 
eral Schuyler Fire. 





Leaders in the field rely on the Aceci- 
dent & Health Policy Analysis Service. 
Write The A. & H. Bulletins, 420 E, 4th 
St., Cincinnati 2, Ohio. 


N.A.LA. ieeuiees 


NEW YORK—A mid-year meeting 
of the National Association of Insur- 
ance Agents will not be held in 1944, 
but state directors will hold a late win- 
ter meeting at some central point, de- 
voted entirely to business problems, it 
was decided by the executive commit- 
tee at a meeting here. The same plan 
was followed last year at Tulsa. A 
meeting of the executive committee will 
probably be held at the same time. 

Action on a Washington representa- 


11 


tive will be announced shortly. States 
which have not yet raised their mini- 
mum goal for the public relations fund 
were urged to do so by the end of the 
year. 

J. B. Miller, secretary; G. DuR. Fair- 
leigh, treasurer-assistant secretary, and 
W. H. Bennett, counsel, were reap- 
pointed. 

Harry Perk, Jr., Los Angeles, was 
the only committee member not present. 


Potomac Quits Pacific Board 


Potomac has withdrawn from mem- 
bership in the Pacific Board. It will 
operate independent and non-affiliated, 
as it does in most other jurisdictions. 





















































Announcement of 
NEW NAMES 


The Occidental Insurance and Occidental Indemnity companies 


of Fireman’s Fund Group now have names which better describe 


their well-earned statures as national insurance organizations. From 


henceforth, the Occidental Insurance Company will be known as 


WESTERN NATIONAL INSURANCE COMPANY 
and the Occidental Indemnity Company as 


WESTERN NATIONAL INDEMNITY COMPANY 


There has been no change in ownership or management. The two 


companies remain members of Fireman’s Fund Group and, as in 


the past, reflect the character and maintain the traditions of the 


parent company—80-year-old Fireman’s Fund Insurance Company. 
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O’ Mukoner and Williams Senet in Prolonged Duel at Judiciary Hearing 


(CONTINUED FROM PAGE 1) 





One of them, Representative Walter, 
Pennsylvania, indicated that efforts to 
obtain legislative priority for the bill 
would be resumed upon the return to the 
city of Representative Sabath, Illinois, 
chairman ot the House rules committee, 
perhaps this week. 

In the course of his cross-examination 
Mr. Williams took occasion to explain 
and support provisions of various insur- 
ance organizations’ articles, constitution 
or by-laws under which denial of mem- 
bership, imposition of fines and other 
penalties are possible. At the same time 
he stated that he knew of no instance 
where membership was refused, a mem- 


ber expelled, or other similar punitive 
action taken. 

Senator O’Mahoney had indicated to 
the press that he favored continuance of 
state regulation of insurance, but wanted 
to “strengthen” it by his two amend- 
ments to the pending bill. He suggested 


that hceuauaee interests might adopt a 
more constructive attitude or policy than 
to seek complete exemption from the an- 
titrust law. 


TEXT OF AMENDMENTS 








O’Mahoney’s amendments propose to 
add at the end of the bill the following 
new sections: 

Sec. 2. It shall 
person, association, 
ration, or partnership, 
business of insurance in more than one 
state, to charge any rate, fee, or pre- 
mium for insuring any property which is 
held in common ownership in more than 
one state or which is held by a person, 
association, organization, corporation, or 
partnership doing business in interstate 
commerce, unless such rate, fee, or 
premium has been submitted to and ap- 


be unlawful 
organization, corpo- 
carrying on the 


for any 


proved by the public authority having 
supervision over the business of insur- 
ance within each state in which such 


property is located. 


“Discrimination” Section 


Sec. It shall be unlawful for any 
person, association, organization, corpo- 
ration, or partnership, carrying on the 
business of insurance in more than one 
state to transmit through the United 
States mails or by any vehicle of inter- 
state commerce, any rate, rule, form reg- 
ulation or communication which discrim- 
inates against any person, association, 
organization, corporation, or partnership, 
lawfully engaged in the business of in- 
surance within any state. 


O’Mahoney’s Statement 


“For the purpose of strengthening the 
powers of the several states to regulate 
the insurance business as carried on by 
the national, interstate and regional or- 
ganizations which have been set up by 
certain stock fire insurance companies,” 
said O’Mahoney by way of explanation, 
“IT have drafted two amendments to be 
offered at the proper time to the bill now 
pending in the judiciary committee of 
the Senate, the purpose of which is to 
grant exemption of insurance from the 
provisions of the antitrust laws. 

“The first of these amendments is in- 
tended to close the gaps by which inter- 
state insurance groups are alleged to 
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give preferential rates to properties held 
in common ownership in several states, 
such as chain stores and factories, owned 
by large interstate corporations. The 
amendment provides that rate charges 
for the insuring of any property in any 
state shall be approved by the insurance 
authorities of the state. 

“The second amendment is directed 
against the alleged practice of interstate 
insurance companies of discriminating 


against mutual and cooperative insur- 
ance companies, companies which pay 
higher commissions to local agents than 


those fixed by the groups and companies 
which offer to property owners lower 
rates than those fixed by the group. This 
amendment would make it unlawful to 
use the United States mails or any ve- 
hicle of interstate commerce for the pur- 
pose discriminating against any per- 
son, association, organization, corpora- 
tion or partnership which has been au- 
thorized by state authority to engage in 
the business of insurance in such state. 

“These amendments are intended to 
strengthen the hands of state authorities 
by eliminating the ‘no man’s land’ in 
which certain groups now operate.” 
Statement of Van Nuys 


In opening the hearing Chairman Van 
Nuys referred to the presentation by 
O'Mahoney, on the preceding Monday, 
during a “round table discussion” of the 
insurance bill, of the questions above 
mentioned. Van Nuys characterized them 
“pertinent and material” and stated 
committee considered them “suffi- 
another pub- 


of 


as 
the 
ciently important to require 
lic hearing.” 

The questions submitted by O’Maho- 
ney to the committee on that occasion, 
together with his preliminary statement, 
follow: 

3efore acting upon this bill and cer- 
tainly before making a recommendation 
to the Senate that the business of insur- 
ance should be exempted from the anti- 
trust laws, no matter what type of re- 
stricted or monopolistic act may be per- 
formed in the course of the business, this 


committee owes itself and the Senate the 
duty of developing the facts with respect 
to the manner in which the business is 
conducted. 

“For example, if 
Senate that fire insurance 
should be permitted to combine and 
agree among themselves in their inter- 
state organizations to fix and maintain 
rates to be paid by the people in the sev- 
eral states, then we should also be able 
to tell the Senate how the rate-making 
machinery works. There is no adequate 
information before us now on this sub- 
ject. 

Supposed Issues Stated 

‘The argument in support of the bill 
seems to be that it is a matter of impor- 
tance whether or not the business of in- 
surance is called ‘commerce.’ The im- 
portant issue is not by what name the 
insurance business shall be called. The 
important issue is whether or not monop- 
olistic practices, restraints upon business, 
agreements to fix rates, conspiracies to 
undermine independent insurance com- 
panies operating across state lines and, 
in general, regimentation of business by 
private power should by this committee 
and the Congress be declared to be a 
matter of no concern to the government 
of the United States. 

“That, of course, is precisely what we 
shall do if we enact this bill. The meas- 
ure provides that the anti-trust laws 
shall not ‘be construed to apply to the 
business of insurance, or to acts in the 
conduct of that business.’ It is no an- 
swer to say that the insurance companies 
are not now indulging in such practice, 
for, if the bill should be enacted, they 
will have received a charter from the 
Congress to do what they please in the 
future. 

“Before we, as members of the United 
States Senate committee on the judici- 
ary, vote to issue any such charter, l 
suggest that there are several pertinent 
questions to which we should obtain the 
answers. Among them are the follow- 
ing: 


we are to tell the 
companies 





Many Questions Are 


Propounded 





“1, What is the plan on which the un- 
derwriters are organized on a national 
scale? What are the powers and func- 
tions of this organization and from what 
public source did it receive its authority? 
What is its relation to the insurance au- 
thorities of the several states? 

“2. How are the regional associations 
formed? How are they governed? Who 
determines what states shall be assigned 
to the respective association? What are 
their functions? What differences are 
there among them? Are the rules and 
regulations ever changed? If so, by what 
process? 

“Are the states consulted about their 
organization? What reports do they 
make to state authority or to any public 
authority? 

“3. How are the rate bureaus organ- 
ized and governed? What is their rela- 
tion to the states? To the regional or- 


ganization of underwriters? To the na- 
tional organization? 
“4. How are rates fixed? Is there a 


formula that applies equally and impar- 
tially to all the states? If so, how does 
it happen that the av erage premium rate 
per $100 of insurance in the western 
states is 29)2c above the national aver- 
age although the average losses paid in 
these states is below the national aver- 
age—41.9% of the premiums paid as 
compared with 44.4%, the national aver- 
age? 

“5. Do the rate bureaus submit the 
rates to the state insurance authorities 
before the bureaus reach a decision? 





What information do the states receive, 
for example, with respect to the loss ra- 
tio by specific classes? 

“It is charged that specific properties 
with low loss ratios are forced to pay 


discriminatory rates. It is charged that 
properties owned by large and economi- 
cally powerful enterprises are permitted 
to secure favorable rates while small 
property owners receive no concessions. 
What information can this committee 
give the Senate with respect to these 
matters? 


Reinsurance Policy 


“6. What is the policy of the regional 
and national organizations with respect 
to reinsurance? What proportion of re- 
insurance is carried abroad? And what 
information is given to the states about 
it? Is reinsurance a device through 
which restraints can be imposed on the 
insurance business? On other trade and 
business? Is it a means by which 
monopoly can be established? 

“7. If insurance companies are so so- 
licitous about the power of the states to 
regulate insurance, why when sued in 
the state courts do they remove so large 
a proportion of the cases to the federal 


Pvt) 


courts? 
Recalls NRA Days 


In opening his examination of Mr. 
Williams, Senator O’Mahoney said that 
the method of operation of insurance is 
by voluntary association, but that “a few 
companies at the top exercise complete 
and arbitrary power over fixing rates 
throughout the country.” This “organ- 
ization and its associates,” O’Mahoney 
continued, “do not desire to have the 
federal government interfering with their 
judgment of what is right, proper, effi- 
cient and desirable in the insurance busi- 
ness. They prefer self government of 
the industry.” 

O’Mahoney compared the situation he 


described with that under the National 
Industrial Recovery Act, which repealed 
the antitrust law as to all business and 
provided for codes for self government 
of industry. But he reminded that the 
Supreme Court declared NIRA uncon- 
stitutional. 

“In this instance,” continued O’Maho- 
ney, “I desire to see to what extent the 
states are permitted by the insurance 
NRA, by the insurance code of fair prac- 
tice, to regulate all phases of the insur- 
ance business within the boundaries of 
the states.” He charged that “there is a 
vast no man’s land in the insurance busi- 
ness in which rates are regulated, the 
right of legal corporations, associations 
and individuals to engage in the insur- 
ance business is restrained and regulated 
by private power. 


O’MAHONEY’S CHARGES 








“T want to see precisely the boundaries 
in which the insurance executives desire 
to exercise their power. I want to see 
how they work in this no man’s land 
where there are interstate rates over 
which states exercise no jurisdiction. I 
am informed there are discriminatory 
rates about which states know nothing, 
granted by this association which oper- 
ates in a national and international field.” 

The senator charged that the execu- 
tives “exercise the power to establish a 
national organization and to lay down 
national rules and national regulations 
which must be obeyed by those in the in- 
surance business, under pain of fine, for- 
feiture,” etc. The situation, he declared, 
“requires the judiciary committee to es- 
tablish just what the aims, objects and 
methods of this association are.” 


Trying a Lawsuit 


“You are trying a lawsuit,” interjected 
Judge Hatton Sumners of Texas, chair- 
man of the House judiciary committee 
= of its subcommittee on the insurance 

ill. 

“We are doing much more than trying 
a lawsuit,’ O’Mahoney retorted, and 
then dilated upon the proposed exemp- 
tion of the insurance business from the 
anti-trust law. He added, however, that 
he would “forgive every antitrust viola- 
tion” up to date, provided what he called 

“free enterprise” can be restored. “If 
enterprise is to be free,” he continued, “it 
must be free not only from government 
bureaucracy, but also from private bu- 
reaucracy.” His questions were being 
asked, he insisted, “with no thought of 
lack of good faith in the insurance busi- 
ness.” While he did not want a govern- 
ment bureau to act as “prosecutor, judge, 
jury and executioner,” he said, neither 
did he want organization of the insur- 
ance business to act in such capacities. 

“Don’t you distinguish between insur- 
ance and other business?” asked Repre- 
sentative Walter. In reply O’Mahoney 
asserted that it is tied up closely with 
the other businesses. 

“The senator is under great misappre- 
hension and misunderstanding about the 
insurance business,” said Mr. Williams 
in one of his first answers in O’Maho- 
ney’s examination, “if he thinks it is op- 
erated by a hierarchy or is controlled in 
Wall street. There is no such hierarchy 
and no such control.” 


Williams Gives Answer 


The witness went on to defend the 
right of free men to act in accordance 
with the laws of the nation and protested 
against the insurance industry having 
been “dragged into court.” There is “no 
superimposed authority” in the business, 
he asserted. Its organization is coopera- 
tive. Williams declared he did not “think 
the people want federal regulation of in- 
surance.” 

The witness explained that I. E. A. 
Was organized in 1932 and he had been 
its president for only three months. It 
is not a corporation; was not created by 
federal or state government; it is a vol- 
untary organization, not for profit. Its 
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expenses are paid by assessment upon 
companies in its membership. That is 
made up of chief executives of some 150 
companies. 

Under questioning, Mr. Williams then 
went on to identify the 21 trustees of 
I. E. A., a list of which O’Mahoney read 
from the Encyclopedia of Insurance. He 
explained that prior to organization of 
I. E. A. there had been no national asso- 
ciation of the industry. The state insur- 
ance commissioners had suggested for- 
mation of a body representing the top 
executives of the industry. Also the 
agents favored it. There were many 
things to be discussed between agents 
and companies, including the amount of 
commissions, Mr. Williams admitted. 
Formation of the association also repre- 
sented an effort on the part of the in- 
dustry itself, through its top executives, 
to do what it could for the general bene- 
fit. Witness insisted that “we have no 
rules or penalties.’ 


Improves Conditions 


“The association does no making of 
rates or forms,” said Williams. “It has 
no control over associations or compa- 
nies.” It does try to improve conditions 
in the industry, the witness said, but it 
is not a “top, parent organization.” 

“Would decision of the association 
be binding upon any company?” asked 
Rep. Walter. 

“No,” was the reply; however, the 
views of top executives would be known. 

When O’Mahoney called attention to 
an I, E. A. rule providing for expulsion 
of members who do not obey the rules, 
Williams replied, “There has never been 
an expulsion.” The association, he said, 
did not want members to carry on busi- 
ness in a way inconsistent with its prin- 
ciples and those of the insurance busi- 
ness. 





LOYALTY REQUIREMENT 





He said that the reference in the ar- 
ticles of association to a requirement 
that members maintain loyalty to obliga- 
tions referred to “loyalty to the nature 
of our business, not loyalty to anything 
unlawful or secret or hidden, but to all 
their obligations arising out of the in- 
surance business.” 


Not a Rating Organization 


O’Mahoney then proceeded to exam- 
ine Williams regarding various provi- 
sions of the I. E. A. articles, what they 
meant and how they operate. The wit- 
ness replied, among other things, that 
the association wants “to see there 
are fair and ethical rates,” and it talks 
about “equitable rates,” but that rates 
are fixed by rating bureaus; that the as- 
sociation “is not a rating organization 
and does not control rating organiza- 
tions.” 

Mr. Williams admitted that I. E. A. 
does not list all the insurance associa- 
tions, of which he estimated there are 
“thousands,” but it will support regional 
organizations | listed. When Walter 
wanted to know how a company not in 

E. A. could join the witness replied: 
“It could apply and if it carried on busi- 
ness in the way the great bulk of the 
companies wanted it carried on, it would 
be admitted.” He didn’t think they 
would want a company doing business 
in a different way. There are certain 
companies doing business in ways not 
felt to be for the best interest of the 
business, it was said. “We don’t want 
them in I. E. A.,” declared Williams. 
“Any reputable company that wants to 
enter would be admitted.” 

“Suppose the state of Michigan thinks 
a company’s practices are proper and li- 
censes it to do business in that state,” 
asked O’Mahoney. “Is not that suffi- 
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cient certificate of membership: 
Replies in Negative 


“No,” answered Williams. “That state 
has power to determine what a company 
licensed to do business there can do. But 
the state cannot say a company shall be- 
long to an organization in New York. 
* * * The state of Michigan has much 
interest in how insurance business is 
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done in Michigan. I don’t think the 
state wants to insist a company doing 
business in. it shall belong to a national 
ae However, Williams in- 
sisted, =. A. is not a “nationai associ- 
ation in oe sense that it is essential to 
the conduct of the business nationally.’ 

“A state license is not sufficient to en- 
able a company to become a member of 
your organization,’ remarked O’Maho- 
ney. “The conclusion is that your or- 
ganization assumes to exclude from 
membership companies which meet the 
standards of the state, provided they 
don’t meet your standards. Is that a 
fact?” 

“That is not correct,’ Williams re- 
plied. “The state of Michigan has cer- 
tain standards for doing business. I 
don’t think we exclude anybody. We 
are not aiming at excluding anybody.” 
He went on to say that naturally mem- 
bers of a group want to work with 
others having similar ideas. 

“Only those companies are admitted 
to your association which agree with the 
ideas of your association as to the con- 
duct of business,” remarked O’ Mahoney. 
“Whether they agree with the ideas of a 
state makes no difference.” 





EFFECT OF STATE LAWS 





“No, we are meticulous about compa- 
nies that do not comply with state laws.” 

“Compliance with state law is not in 
itself sufficient to get membership in the 
association,” said O’Mahoney. 

“Your implication is not warranted. 
We are trying to better the business.” 

“The association has its own standards 
for admission as members and _ those 
standards are different from those laid 
down by the several states for the licens- 
ing of insurance companies?” 

In reply, Williams drew a parallel of 
the situation with the fact that there are 
thousands of members of the bar in New 
York, many of whom do not belong to 
the bar association. Witness denied that 
I. E, A, has different standards from the 
states. He stated in reply to questions 
that of 350 stock fire insurance compa- 
nies in the country about 150 are in 

E. A. In addition, about 3,500 mutual 
and reciprocal companies are not repre- 
sented in the group. 

O’Mahoney asked if witness wanted 
the committee to understand that 200 
stock fire companies, licensed, “are not 
worthy of membership” in I. E. A. “I 
don’t want that understood,’ Mr. Wil- 
liams replied. “Do you know of any 
companies that have applied for mem- 
bership and been denied admission?” he 
asked in turn. O’Mahoney said the wit- 
ness was “setting traps.” 

“We have been subjected to scurrilous 
attacks by newspapers and I do not in- 
tend to let them pass,’ declared Wil- 
liams. 


S.E.U.A. SITUATION 








Rep. Hancock brought out that of 197 
defendants named in the Southeastern 
Underwriters Association case, about 50 
are not members of I. E. A.; also that 
mutual companies were not involved in 
that prosecution. 

When O’Mahoney inquired about how 
rates are determined better adapted for 
certain localities and what localities, 
Williams explained that business is dif- 
ferent and construction is different in 
different sections of the country. He 
stated that when the War Damage Cor- 
poration was formed and Defense Plant 
Corporation went into many lines of ex- 
pansion and financing, I. E. A. was con- 
sulted. Also by government departments 
for which insurance was to be handled. 

. E. A. has only a small staff, Wil- 
liams said. It operates through its mem- 
bers, who are also members of other or- 
ganizations. It deals in national prob- 
lems. It confers with various underwrit- 
ers’ organizations and takes up “new 
broad questions of policy.” Williams 
would not say that insurance organiza- 
tions shown on a chart in hearings be- 
fore the Small Business Committee are 
affiliated with I. E. A. The latter, he 


said, supports the following organiza- 
tions: E.U.A., S.E.U.A., W.U.A., Na- 
tional Board, Underwriters Laboratories, 
but he was “not sure” about the West- 
ern Insurance Bureau and the Rocky 
Mountain Fire Underwriters Associa- 
tion. 

O’Mahoney made a point of control 
over commissions and cited one rule that 
an agent may not be in the same office 
with another agent who gets a higher 
commission, particularly in the west. 
Mr. Williams defended the limitation 
upon commissions, pointing out how 
high commissions add to the expense of 
insurance. He said that whatever rules 
and regulations associations may have 
not in accordance with state laws shall 
not be applicable. Business in certain 
western states is not unlikely to be han- 
dled from central offices in Chicago or 
San Francisco, witness admitted. O’Ma- 
honey suggested New York or Hartford 
might “assume jurisdiction.” 

Williams said “we do impose penal- 
ties’ regarding commissions; that the 
principle of insurance is that “equal risks 
shall pay the same rates.” He said it 
had been decided that where excessive 
commissions are paid “you are not trans- 
acting business the way we think it 
should be conducted.” O’Mahoney sug- 
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gested that commissions are “part of the 
competitive system.” 

Mr. Williams said that if a state said 
a company could not do business within 
its borders if it belonged to the I. E. A., 
they would have to get out. Sut, he 
added, the states recognize it as a good 
thing. O’Mahoney declared that Mr. 
Williams had made it clear that I. E. A. 
supports regional associations that have 
objectionable rules. 





RATE, LOSS VARIATION 


O’Mahoney then went into the ques- 
tion of the variation of premium rates 
and of average losses in the several 
states. Pointing to the Wyoming pre- 
mium rate 27% cents above the national 
average, he suggested that in a state 
with a high premium and a low loss the 
rate of commission might be an element 
of competition. For example, a com- 
pany could offer a lower rate, he said, 
and, considering the low loss ratio, get 
the business by offering a large commis- 





sion. “Is there anything wrong about 
that?” he asked. 
“Yes,” replied Mr. Williams, who said 


that the figures were taken from the 
“Weekly Underwriter.” Experience over 
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a long period of years, he declared nec- 
essary to determine fair rates and pre- 
miums. He cited an instance of a Wy- 
oming school burning, which greatly in- 
creased the loss ratio and said the Wy- 
oming rating bureau determines insur- 
ance rates in that state. “We want rates 
to continue to be fixed in that way,” he 
declared. Mr. Williams discussed the 
rating bureau setup around the country. 
Some are organized by the states, he 
said, others permitted by the states to 
serve in an advisory capacity. 

“There has not been any hike in 
rates,” he declared. Instead, rates have 
gone down greatly in 25 or 40 years. But 
O’ Mahoney insisted, “not in accord with 
the reduction of losses.” “But you can’t 
reduce rates by the same amounts as 
losses,” declared Williams; “to do so 
would be unsound practice.” He cited 
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percentage figures in support of his po- 
sition. However, O’Mahoney insisted 
that if the loss ratio is lower in some 
states than others, policyholders in such 
states should get the benefit. 

Rep. Walter brought out at this point 
that the states have power to require 
rate reduction as between different com- 
munities in a state. 


Cites the Intangibles 


Mr. Williams said that if ethical prac- 
tices are followed in one state they must 
be in other states. I. E. A., he said, 
might interest itself in marine and cas- 
ualty operations. Insurance being based 
upon expectancy and experience, he said, 

‘we are trying to get a fair and reason- 
able rate to every community in the 
United States. But,” he declared, “there 
are intangibles you cannot allocate.” 





Functions of I.E.A. President 





Next subject of yee was thatness,” 


provision of the I. E. A. articles outlin- 
ing the duties and functions of its presi- 
dent. Mr. Williams said salaries are paid 
out of association funds made up from 
assessments. Company members pay the 
president's salary, Although a non- -profit 
organization, Mr. Williams said, the 
Treasury Department has recently sug- 
gested to the I. E. A. attorneys that it 
file a tax return. 

Witness spoke of his work as presi- 
dent. So far, he said, the most vital 
thing up has been whether the insurance 
business will continue under state regu- 
lation. He admitted he was interested 
in the government's prosecution. He 
described the organization and work of 
his office staff and of the association. 
As president he has held no hearings, he 
stated, but many investigations — 
been conducted. However, he said, “ 
don’t go into the offices of member ng 
panies and check on their books.” 


Obligations of Members 


At the afternoon session of the hear- 
ing Mr. Williams stated his association 
had never denied an application for mem- 
bership. O’Mahoney read from the 
I. E. A. articles that portion referring to 
the obligations of members, including 
obligation to permit I. E. A. inspection 
of books, records, correspondence, files, 
accounts and binders of companies, 
which he connected up with its “man- 
agement and control,” the investigation 
of members’ practices, expulsion of 
members, etc. He asked the witness to 
explain the why of what he called “oner- 
ous” obligations of members. 

“I don’t think it onerous,” 
liams insisted. 
an expulsion.” 

“What is unfair and unethical con- 
duct?” O’Mahoney asked, explaining he 
wanted to find out “to what extent your 
organization penalizes,” and quoted from 
a rule prohibiting members from taking 
business from non-member companies. 

That rule I think good for the busi- 


Mr. Wil- 
“There has never been 


said Williams. It would not be 
consistent with the good of the insur- 
ance business to do otherwise, he indi- 
cated. He discussed facultative reinsur- 
ance and treaty reinsurance, explaining 
it is necessary to have rates the same on 
insurance and reinsurance under similar 
circumstances. 

Senator Kilgore, West Virginia, asked 
about the possibility of a company 
charged with unethical conduct being 
“put out of business,” being unable to 
obtain reinsurance. “No, there is no 
trouble about getting reinsurance,” re- 
plied Williams. He added that no state 
had prohibited the practice of I. E. A. in 
this respect. 

“You say that it is in the public inter- 
est?” asked Kilgore, and Senator Fergu- 
son, , Michigan, queried, “that is manda- 
tory 


saiaiediiens by I. E. A. 


“That is in the public interest,” said 
Mr. Williams. “That is right,” adding 
that nobody would want to do business 
with a concern engaged in unethical 
practices. Witness stated that in case of 
an investigation by I. E. A., a company 
would be required to furnish all perti- 
nent information to the I. E, A. presi- 
dent. 

O’Mahoney next questioned about the 
duties of I. E. A. trustees dealing with 
punitive measures against unfair prac- 
tices, suggesting the purpose was to cre- 
ate a hard and fast organization to gov- 
ern the insurance business, under pain of 
punitive measures. 





COMPETITION 





“We don’t want any unethical prac- 
tices, unfair practices,” said Williams, 
and if anybody were tempted to engage 
in them, the I. E. A. rules say something 
will be done to stop them. 

In competition, suggested Kilgore, 
“you could authorize agents not to do 
business and throw a company out.” It 
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is fair to withdraw a company from 
agencies representing companies en- 
gaged in unfair practices, Mr. Williams 
declared. 

“Competition in rates has been estab- 
lished for many years not to be in the 
interest of the public and the business,” 


said Mr. Williams. “There are other 
kinds of competition,’ he explained, 
however, such as “in agencies and in 
service.” 


Replying to O’Mahoney’s question 
about the I. E. A. rule permitting fine 
up to $10,000 for violations of the rules, 
Williams said: “That provision has 
never been used.” He added that he 
never knew of any punishment imposed. 

The association officers “may be as 
pure as the driven snow,” said O’Maho- 
ney, but if Congress passes the anti-trust 
exemption bill “there will be no limit 
upon what you or your successors can 
do.” 


Seek to Prevent Chaos 


Mr. Williams did not agree, pointing 
out again that the states can control in- 
surance. The pending bill, he added, 
wants to make it certain that the Su- 
preme Court decisions remain in effect 
and the states can continue to regulate. 
The bill is trying to prevent chaos in the 
destruction of state regulation, he de- 
clared, and a condition of conflict in 
which if an insurance company obeys a 
federal law it will be violating a state 
law, and vice versa. No business could 
exist in such a situation, he asserted. 
The witness insisted that state regula- 
tion is adequate, that a state can say 
that no member of the I. E. A. can do 
business in its borders. I. E. A. pro- 
tects the public and promotes the good 
of the insurance business, he added. 

Senator Kilgore brought up the ques- 
tion of members of a chain store, for ex- 
ample, getting better rates. In reply, 
Mr. Williams explained the system 
whereby a rate is averaged for a large 
organization scattered around the coun- 
try. He said that low-rate states are 
generally those in which there is strong 
concentration of business; high-rate 
states are those in which small concerns 
do principally intrastate business. He de- 
clared that rates could not safely be low- 
ered always where and when there is a 
short period of low loss ratio. “That is 
gambling, not insurance,” he declared. 

O’Mahoney commented that from the 
point of view of the insurance commis- 
sioners there is a national aspect to the 
insurance problem; also from the stand- 
point of the association; yet the latter 
opposed the pending legislation. 


Constructive Suggestions 


In reply Mr. Williams said the indus- 
try wants no law that would lead to fed- 
eral-state conflict. Then, O’Mahoney 
suggested the industry might make con- 
structive suggestions instead of asking 
“carte blanche” to do anything it wants 
to. Mr. Williams said he supported the 
legislation; that insurance is a “local 
business,” and that no federal bureau 
is necessary to regulate it. 

When O’Mahoney asked Mr. Williams 
to produce articles, rules, regulations, 
constitutions and by- ‘laws of a number of 
associations, bureaus and organizations 
in the insurance business that he named, 
Mr. Williams promises to have them this 
week, if he had to “fly them down” to 
the committee. 

Senator Kilgore referred to a line of 
Supreme Court decisions to the effect 
that unless Congress takes over a power 
state regulation covers, even though the 
activity involved be “commerce” in the 
constitutional meaning, and despite the 
anti-trust laws, that power remains in 
the state, where a transaction is consum- 
mated within the state. 

“The general practice of state regula- 
tion of insurance requires or encourages 
cooperative rate making,” said Mr. Wil- 
liams. “The Department of Justice is 


prosecuting insurance companies for do- 
ing just that.” 

O’Mahoney read from the Interstate 
Underwriters Board constitution a pro- 
hibition against acceptance of reinsur- 
ance from non-member companies, and 
suggested that section raised the ques- 


tion whether that section should be en- 
forced by punitive action against I. E. A. 
members. 

He next read, and Mr. Williams de- 
fended, an I. E. A. rule requiring cer- 
tain parts of its business to be kept con- 
fidential. Mr. Williams took the posi- 
tion any business had a right to have 
part of its affairs confidential. 


Concentrated Control 


O’Mahoney declared that association 
rules and regulations were “being re- 
vealed for the first time” at the hearing, 
and that they show “concentrated con- 
trol in a few hands.” He took up the 
I. E, A. rule outlining voting rights of 
members on the basis of group premi- 
ums. Under that rule, he asserted five 
companies out of 348 in the country that 
are doing fire insurance business are 
shown to control almost one-third of all 
the business. He suggested that this 
schedule of voting strength fixes upon 
I. E. A. “and every organization to 
which you can send directives central- 
ized control. It is not unusual in the 
ways and means of big business to con- 
trol free enterprise,” he added. 


VOTING SCHEDULE 








“There is nothing unusual about that,” 
replied Mr. Williams, referring to the 1. 
E, A. schedule of voting rights, based 
upon the amount of business of mem- 
bers. He suggested that such methods 
prevent small interests from controlling 
large ones. 

Rep. Hancock reminded O‘Mahoney 
that New York state has over 40 mem- 
bers of Congress and Wyoming only 
one, but O’Mahoney retorted that each 
state has equal representation in the 
Senate. 


I. U. B. Operations 


Mr. Williams replied, “no comment,” 
to senatorial questions about various 
other rules and regulations of certain 
organizations. In reply to O’Mahoney’s 
questions, he stated the I. U. B. has to 
do with insurance of stocks of large con- 
cerns scattered about the states. The 
gee reports monthly what the stocks 
are. U. B. suggests forms of policies 
to be poe! for such coverage, and aver- 
ages up the rate for all the localities con- 
cerned. The whole object, Williams said, 
is to get a simple policy covering every- 
thing. I. U. B., he stated, files reports 
with all the states that want them. Lo- 
cal agents write such policies, he said. 
It was brought out that many states re- 
quire such policies to be countersigned 
by local agents. 

When O’Mahoney asked if sometimes 
a lower rate is given bigger organiza- 
tions, Mr. Williams admitted that might 
be possible under the plan of averaging 
the rate over many properties in many 
states. Senator Austin, Vermont, re- 
marked that “in reality there has ‘been 
no discrimination at the starting point.” 

O’Mahoney’s questions developed that 
Factory Insurance Association special- 
izes in insuring large industrial concerns 
and dividing the risk. Such an insurance 
policy, Williams said, is an obligation of 
all the member companies. The Na- 
tional Automobile Underwriters Asso- 
ciation, Williams said, does not include 
all auto companies. 

In response to Kilgore’s question, 
Mr. Williams said the aggregate cost of 
support of the industry associations is 
less than 24% of premiums. That in- 
cludes assessments for the cost of rating 
bureaus. 


Referred to Justice Department 


When O’Mahoney asked for docu- 
ments concerning additional insurance 
organizations, Mr. Williams replied that 
the Department of Justice had them all. 
Frank Elmore, who is handling the anti- 
trust investigation, and who sat behind 
O’Mahoney, said it only had a couple. 

There was brief questioning and 
scription by Williams of the Railroad 
Insurance Association, Inland Marine 
Underwriters Association, Sprinkler 
Leakage Conference, Oil Insurance As- 
sociation, Cotton Insurance Association, 
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Underwriters Grain Association, Cotton 
Fire & Marine Underwriters. 

The Uniform Printing & Supply divi- 
sion is not controlled by I. E. A., Mr. 
Williams stated, nor does I. E. A. “con- 
trol or own any company.” The rate 
pledge given by members of I. U. B., 
Mr. Williams compared to the signing of 
a joint note. 

O’Mahoney quoted from the constitu- 
tion of the Pacific Board and asked 
“What is a non-certificated broker.” 
Mr. Williams explained the difference 
between an insurance agent and a 
broker. The latter, he said, represents 
the buyer of insurance. When O’Ma- 
honey read from “Insurance Field” a re- 
port that the Illinois brokers association 
opposed the anti-trust exemption bill, 
Mr. Williams remarked, “That is one in- 
surance organization that is with the 
Department of Justice.” 


Against Rate Competition 


The committee was told that mutual 
insurance companies do business “a dif- 
ferent way”; that the stock companies 
“compete among ourselves”; that indus- 
try and government agencies come to 
insurance companies and associations 
and ask how to build plants and institu- 
tions, and how lower rates can be ob- 
tained by changes in plants. “But there 
should be no competition in rates,” Mr. 
Williams insisted. 

“Are mutual companies admitted to 
membership?” O’Mahoney asked. “In 
some cases, yes,” Williams replied. 
“Fifty mutual companies belong to S. E. 
U. A. but the Department of Justice did 
not prosecute them.” 

Finally, O’Mahoney announced that he 
did not “care to proceed further this aft- 
ernoon” and suggested adjournment un- 
til the following week. “The question of 
rates is still wide open,” he said. 

Before adjourning, however, Chairman 
Van Nuys asked the witness if he de- 
sired to make any additional statement. 
In reply, Williams referred to the De- 
partment of Justice talking about “huge 
profits of insurance companies” and to 
figures on page 144 of the printed hear- 
ings. “I cannot conceive anybody would 
put out those figures unless it was 
through ignorance or an attempt to mis- 
lead the public.” 

“Will you have figures to correct 
them?” inquired Van Nuys. 

The hearing closed with Mr. Williams’ 
promise to submit them. 


Question of Modification 


Members of Congress backing the in- 
surance anti-trust exemption bill say 
they know of no plan to modify it so 
as to make it clear that it would apply 
only to future acts and would not affect 
the Department of Justice prosecution of 
the Southeastern Underwriters Associa- 
tion. However, the suggestion has been 
heard that such modification might tend 
to relieve pressure from opposition of 
the bill. 

Attention is called among bill support- 
ers here to the opinion expressed by E. 
L. Williams, Insurance Executives As- 
sociation president, that the bill “as is” 
would not apply to actions already in- 
stituted. 

Bill supporters said they had not 
looked into that phase of the situation. 
However, the “curbstone opinion” ex- 
pressed by one of the most prominent 
members of this group agrees with Mr. 
Williams. 

“T am not certain that enactment of 
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the bill would prevent the Supreme 
Court from passing upon the indictment 
in the S.E.U.A. case,” said Representa- 
tive Walter, whose name is prominently 
connected wth the fight to secure insur- 
ance industry exemption. 

However, the belief was expressed 
among friends of the bill that enactment 
of the proposed legislation would have a 
“salutary effect” upon the court. 

The suggested amendment, it is be- 
lieved, would strengthen supporters of 


the bill in efforts to convince opposition ' 


congressmen, one of whom is reported 
to have compared the bill to the so- 
called “court packing” plan of the ad- 
ministration several years ago. 

In opposition circles it is said that a 
difficult task of draftsmanship would be 
presented in attempt to “clarify” the 
bill along lines above suggested. Fur- 
thermore, that the suggested amendment 
would not be consistent with the alleged 
purpose of sponsors of the legislation, 
namely, to head off court action. 





RACE WITH COURT 





It looks to the opposition like a race 
between Congress and the Supreme 
Court to act on the question of insur- 
ance anti-trust exemption. As to the 
effect of passage of pending bill upon 
the court, lawyers point to decisions 
that congressional construction of a law 
has great influence upon courts in in- 
terpreting it. 

Senator Bailey, North Carolina, who 
introduced the exemption bill in the Sen- 
ate, says he has heard nothing of a sug- 
gestion to amend it so it will apply only 
to the future and will not affect the 
pending prosecution. 

“I stand on the bill as is,” said Sen- 
ator Bailey. He indicated he is taking 
no hand with reference to any lawsuit. 

It is learned that the committee will 
not resume hearings on the bill this 
week, owing to the fact that much ma- 
terial has been called for. 


Williams Escapes Traps 


Mr. Williams, as an able lawyer, was 
readily able to spot the traps into which 
O’Mahoney repeatedly attempted to lead 
him. Mr. Williams made a very fine 
impression and made everything so clear 
that there was no chance for O’Mahoney 
to cause any misunderstandings, or to 
put the witness on the defensive. 

The lengths to which O’Mahoney 
tried to go to throw discredit on the in- 
surance business may be judged by his 
attempt to make a point of the fact that 
a British company was a member of the 
insurance organizations just the same 
as American companies. He tried to 
make it appear that in this way the 
Britishers were trying to get American 
secrets and that there was something 
reprehensible on the part of the Amer- 
ican companies for permitting this. 

Those who have been following 
O’Mahoney’s tactics believe that his 
real aim is to sabotage the bill by re- 
peated delays, calling for additional 
hearings, etc. If he is successful the 
S.E.U.A. case would reach the Supreme 
Court and be decided before either the 
House or Senate bills come up for con- 
sideration on the floor. 

Mr. Williams characterized as a lie 
the newspaper story that companies are 
paying 5% extra commission to three 
former N.A.I.A. presidents for their in- 
fluence in geting support for the bills. 

Mr. Williams’ statement followed 
O’Mahoney’s reading of a passage from 
“PM,” the New York City paper which 
has been trying to build up a sensa- 
tional case against the fire companies. 
Just previously Mr. Williams had de- 
nounced other statements as lies. 

The passage as read into the record 
by O’Mahoney stated the “the lobby 
high command has sent out word to 
the insurance companies to allow an 
extra 5% commission to the agencies 
which these former presidents repre- 
sent.” 

“T would like to say that is a lie, too,” 
Mr. Williams replied. 

The fact that this statement was 
ascribed to a broker and to an insur- 





Chicago Bar 
Meeting Jan. 11 
on Supervision 


The dinner meeting of the Chicago 
Bar Association insurance committee at 
which a panel of speakers will illumi- 
nate various aspects of the question of 
state vs. federal supervision is sched- 
uled for Jan. 11. The report in last 
week’s edition giving the date as Dec. 
11 was erroneous. The dinner will be 
held in the Chicago Bar Association 








ance company executive always un- 
named in different issues of “PM” make 
it appear that those who are. fighting 
the fire companies and trying to advance 
the justice department's cause are at- 
tempting to get those in the business 
to distrust one another, trying to get 
the insurance executives wondering what 
company man is putting out such mis- 
information and to get the agents jealous 
that a favored few are being given extra 
commissions for using their influence 
to aid the pending bills. This is the 
familiar “divide and conquer” principle. 
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dining room at 29 South LaSalle street, 
but attendance is not restricted to 
lawyers. 

The discussion is not to be related 
either to the state’s rights bills now be- 
fore Congress nor to the S.E.U.A. case 
in the supreme court but rather it is 
intended to be a dispassionate appraisal 
of the system of state supervision, con- 
sideration of what sort of federal regu- 
lation might eventuate and what the 
practical effect might be upon the dif- 
ferent elements of the business should a 
federal system or a combination federal 
and state system such as exists in 
Canada be created. 

The panel will consist of representa- 
tives of stock fire insurance, stock 
casualty insurance, mutual insurance, 
life insurance and Insurance Director 
Jones of Illinois has agreed to take 
part. Ambrose Kelly, general manager 
of American Mutual Reinsurance, is 
program chairman and will serve as 
chairman of the meeting and modera- 
tor. Samuel Levin is chairman of the 
insurance committee. 


Statistical Group Sets Date 


The Insurance Accounting & Statis- 
tical Association will hold its 1944 an- 
nual conference in Omaha April 19-21. 
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What Biddle Thinks of One State's Rights 


In an effort to appraise the Justice 
Department’s insurance activities fairly 
and objectively some insurance men 
may possibly wonder whether, because 
of their vital interest in the outcome, 
the fire companies may not be exagger- 
ating the menace to states’ rights which 
is implicit in Attorney-General Biddle’s 
effort to gain jurisdiction over the com- 
panies through its prosecution of the 
Southeastern Underwriters Association. 

However, it happens that there is an 
excellent current example which shows 
that Mr. Biddle’s contempt for state 
laws and state officials is by no means 
confined to those having to do with 
insurance. ‘This example is the arrogant 
and insulting attitude he has displayed 
in delaying the routine transfer of the 
notorious racketeer, Louis (Lepke) 
Buchalter from the federal prison where 
he is serving a 25-year sentence to the 
state of New York for execution of a 
death sentence now long overdue. _ 

There is no question about New 
York’s right to carry out Buchalter’s 
death sentence. Imposed in 1941, the 
sentence was upheld last June by the 
United States Supreme Court. There is 
ample precedent for turning over to a 
state a criminal serving a federal sen- 
tence even though he has not actually 
been found guilty under the state’s laws. 
President Coolidge in 1925 commuted 
the 25-year federal prison sentence: of 
Gerald Chapman, mail robber, so that 
Connecticut could try and hang him for 
murdering a policeman. The late Chief 
Justice William Howard Taft in a simi- 
lar case declared that the penitentiary is 
no sanctuary and being confined in one 
does not confer immunity from capital 
punishment provided by law, the crim- 
inal having no vested constitutional 
right to serve out his unexpired sentence. 

Mr. Biddle’s attitude has aroused 
widespread resentment in New York. 
The New York “World-Telegram” in 


a recent editorial stated: 

“Attorney-General Biddle, not satis- 
fied with months of quibbling and 
cavilling over the formal application of 
the Kings county district attorney's 
office for the surrender of Lepke, now 
proceeds to scold Governor Dewey for 
informing the public that the delay in 
executing Lepke is due to President 
Roosevelt's failure to follow accepted 
procedure by issuing a conditional par- 
don which would put Lepke in the 
custody of the state. 

“Furthermore, Mr. Biddle still as- 
sumes the right to dictate to the gov- 
ernor the conditions on which he, Mr. 
Biddle, will recommend the federal sur- 
render of Lepke. Thereby implying that 
Governor Dewey is not to be trusted.” 

Attorney-General Biddle’s attitude in 
this case should remove all doubt as to 
where he ranks the rights of the states 
as compared with the power of the fed- 
eral government. If his contempt for 
the rights of a state is so great as to 
cause him to interfere with one of the 
most important prerogatives of a sov- 
ereign state, that of executing a con- 
victed murderer, it is hardly surprising 
that Mr. Biddle has so little regard for 
the states’ right to regulate insurance. 
In fact, Mr. Biddle’s attitude is such as 
to make anyone wonder whether he be- 
lieves that the states have any rights at 
all that are worthy of the federal gov- 
ernment’s respect. 

It may be argued that the controversy 
over the custody of Buchalter stems 
largely from the fact that Mr. Biddle is 
a Democrat and Governor Dewey of 
New York is a prominent Republican. 
But if it should be true that politics is 
at the bottom of this it reflects even less 
credit on Mr. Biddle for it would indi- 
cate that he feels that politics is the 
deciding factor in determining whether 
a state’s rights are to be respected or 
not by the federal government. 


Studying Regulatory Processes 


Thinking people agree that when 
there is a suggestion such as giving the 
federal government control over insur- 
ance and eliminating state supervision, 
the proposed regulatory processes should 
be studied. Bureaucrats are very much 
in favor of more centralization in Wash- 
ington and adding insurance to the long 
list of bureaus there. This would open 
the way for hundreds of employes and 
would give the government control over 
the vast insurance funds. 

The question might be well asked 


what is to be gained by federal supervi- 
sion Otherwise than more uniformity 
which it must be admitted is desired. 
But it can be accomplished voluntarily 
to a large extent through the National 
Association of Insurance Commission- 
ers. 

An insurance bureau, if it were pro- 
jected at Washington, would probably 
be controlled by four or five commis- 
sioners. The fate of policyholders, in- 
surance companies, insurance producers 
and employees would therefore be in the 


hands of a small.body of men. They 
often are motivated by political reasons. 
They are subject to pressure groups. 
People who desired to get information 
regarding insurance or who had a com- 
plaint would be compelled to rely on 
Washington. Every state department 
now has hundreds of appeals every 
week for information, complaints or sug- 
gestions. If all these were piled in one 
office, they would be overwhelming. 

The people back home would much 
prefer to rely on their state commis- 
sioner who has time to give their pleas 
consideration and who is acquainted 
with the state conditions. Transferring 
control to Washington would mean the 
The human 
element would be largely eliminated. 
The state commissioners have a local 
and state pride. They are acquainted 
with the person seeking special service to 
or help or at least are friendly toward 
him. There is a personal element in 
state supervision that cannot be found in 
federal regulation. 

Members of the National Association 
of Insurance Commissioners realize 
more than ever that if staic supervision 


hampering of all processes. 


is to continue and be maintained, they 
will be largely responsible for it. They 
are doing much today to improve the 
conditions of state supervision. More 
can be done and should be done. 

In studying the processes of regula- 
tion, it is interesting to see what the 
federal government has been able to ac- 
complish, for instance with banks, pub- 
lic utilities and railroads. The states 
have made a far better record in many 
respects than the national government 
in their ways of regulation. The history 
of banking under federal control is a 
very sour one. Railroads certainly have 
not profited very greatly due to the ex- 
ceedingly expensive and burdensome 
rules and tons of statistics. 

Before deciding to place insurance 
under federal government control it 
would be well for those considering it to 
give study as to what has been accom- 
plished through federal regulations in 
other important industries. Some illumi- 
nating information no doubt could be 
secured. Concentration and regulation 
in bureaus tend to inflexibility, ineffici- 
ency, arbitrary methods and no sense of 
responsibility. 











PERSONAL SIDE OF THE BUSINESS 





Frank C. Herbert, assistant secretary 
of St. Paul Fire & Marine in charge of 
personnel, who has been under treatment 
in a St. Paul hospital, is expected to re- 
turn to his desk shortly. 


J. K. Shepherd, Little Rock general 
agent, has been elevated to life member- 
ship on the supreme council of Scottish 
Rite Masons. 


J. C. McKown, who recently retired 
as secretary of St. Paul Fire & Marine, 
will leave the middle of this month for 
California to spend the winter. While 
there he and Mrs. McKown will visit 
their son, Paul McKown, Pacific Coast 
fire manager of St. Paul. 


H. C. Conick, assistant U. S. manager 
of Royal, spent two days last week 
visiting in Chicago following attendance 
at the conference of the insurance divi- 
sion of the American Management Asso- 
ciation in Cleveland. 

F. S. Dauwalter, who resigned some 
time ago as assistant manager of the 
National Board and then joined the ex- 
ecutive staff of Fred S. James & Co. in 
New York City, has been unable to as- 
sume his new position. He had an op- 
eration for hernia and infection set in 
which completely floored him. He is now 
able to get around but will require some 
days to recuperate. 

Marshall B. Dalton, president of Bos- 
ton Manufacturers Mutual Fire, has 
been elected to life membership in the 
Massachusetts Institute of Technology 
corporation. He graduated from M.I.T. 
in 1915, served as president of the Alumni 
Association in 1937 and has just served 
a five-year term as trustee. 

Miss Jeanne L. Peterson, daughter of 
M. E. Peterson, secretary of Springfield 
Fire & Marine, Chicago, and Mrs. Pe- 
terson, and Lieut. Joseph Eggleston 


were married Wednesday in the Euclid 
avenue Methodist Church, Oak Park, 
which is the home town of both. 


Ensign George W. Kralovec, Jr., part- 
ner in the Chicago agency of J. M. 
Kralovec & Son, and Mrs. Kralovec 
announce the birth of a son, George W. 
III. This is their first child and the 
first grandchild of George W. Kralovec, 
Sr. The child is a great grandson of 
the founder of the agency, the late J. 
M. Kralovec. George Jr., who has been 
a partner in the agency eight years, has 
been in training at Fort Schuyler, N. Y., 
since Oct. 28. 

John F. Sullivan, associate manager 
of the Frank Burns Company of Seattle, 
prominent reinsurance brokers, is stop- 
ping in Chicago this week en route 
home from the commissioners’ meeting 
in New York. He made a visit to 
Toronto and will stop at Milwaukee and 
St. Paul and Minneapolis on his way 
west. He expects to get to Seattle Dec. 
16. The Frank Burns Company has a 
general agency at Juneau, Alaska, and 
Mr. Sullivan expects to make a trip 
there shortly after the first of the year. 

Ira P. E. Reynolds, Commercial Union 
special agent for Oregon, and Mrs. 
Reynolds attended the marriage of 
their daughter, Miss Jane Bryson Reyn- 
olds, yeoman, U.S.N.R., to Ralph W. 
Fullerton, Jt pharmacists mate, U.S.N., 
in San Francisco. 

R. V. Cherry, manager of Western 
Adjustment in Indianapolis, who has 
been confined to his home for the past 
two weeks by pneumonia, is making a 
good recovery and expects to be at his 
office by the end of this week. 

Miss Barbara Porth, daughter of Mon- 
roe Porth, Milwaukee local agent, will 
be married Jan. 2 to Lieut. Kenneth 
Coffman, now stationed at Quantico, Va. 
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DEATHS 








Patrick M. Lowdon, 66, veteran Se- 
attle local agent, died following a heart 
attack. He had been in the insurance 
business in Seattle 34 years. 

James E. Forrest, 62, of the Dallas 
local agency of Forrest & Schumpert, 
died suddenly. He was a former Uni- 
versity of Michigan football star. 

Charles A. Reekie, vice-president and 
secretary of Detroit Fire & Marine, 
who had been in the fire insurance busi- 
ness 62 years, died in Detroit at the 
age of 77. He had been at the office 
until very recently. 

Mr. Reekie started with the old De- 
troit Board of Fire Underwriters in 1881 
and two years later went with Detroit 
Fire & Marine as office boy and supply 
clerk. In 1890 he went on the road in 
Michigan, Indiana, Ohio and Kentucky. 
He was later recalled to the home office 
and in 1916 was made assistant secre- 
tary. In 1918 he was advanced to secre- 
tary and when Great American acquired 
control of Detroit F. & M. in 1929, Mr. 
Reekie was elected vice-president and 
secretary. 

Julien H. Hill, long a director of Vir- 
ginia Fire & Marine, died at his home 
in Richmond, following a _ protracted 
illness. He retired from the directorate 
a year or so ago because of failing 
health. 

Frank W. Beach, 74, for many years 
an independent adjuster at Kansas City 
until his retirement several years ago, 
died at his home there. He was active 
in the Blue Goose. He was identified 
with Republican politics for many 
years and served a term in the New 
Mexico legislature in 1906. 

Frank E. Weber, 67, Toledo, O., local 
agent, died there after nine weeks illness. 


Bunn Booth, 78, pioneer in the insur- 
ance business in Oklahoma City, died at 
his home there. For several years he 





Millers National Ohio 
Special Agent Dies 








WILSON A. PRYCE 


Wilson A. Pryce, 52, Ohio special 
agent of Millers National, died of a 
heart attack Tuesday morning at his 
home in Worthington, a suburb of Co- 
lumbus. He had not been ill previ- 
ously so his passing came as a shock. 

Mr. Pryce was born, educated, and 
lived in and near Columbus all of his 
life. He started in the business in the 
office of his father, who is a local agent 
in Columbus, operating for many years 
as C. A. Pryce Company. After sev- 
eral years went into the Ohio field for 
Allemannia Fire. He later went with 
Employers Fire and in 1935 went with 
an old friend, State Agent T. E. Allaire, 
as special agent for Millers National. 
For the past eight years this team has 
worked in close unison. 
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“By gum, John, somehow I didn’t think of you. Some fellow dropped in and sold me 
one of those new residence burglary policies last week.” 








was associated with his son, Leland 
Booth, in a local agency there but retired 
from active business a few years ago. 
He had always been a leader in civic 
affairs. 

Charles A. Holmes, 83, chairman of 
Preferred Mutual Fire of New Berlin, 
N. Y., died. A brother of Frank E. 
Holmes, founder of the company, he 
had served on the board since 1896. He 
was president from 1919 to 1935 and 
chairman since that date. 

Warrant Officer William H. Bradt, 
30, who was associated with his father, 
William C. Bradt, in the W. C. Bradt 
& Son agency of Milwaukee before 
entering the army in July, 1942, was 
killed when he leaped from a moving 
army ambulance near Ft. Sheridan, IIl. 
He was being transferred from Mc- 
Closkey general hospital, Temple, Tex., 
to Downing Veterans’ hospital, Wauke- 
kan, Ill., and had been under treat- 
ment for a nervous breakdown. 


Alexander Mosher, 78, Milwaukee lo- 
cal agent for 20 years, died at Mount 
Sinai hospital of which he was one of 
the founders. 

Frank C. Carpenter, 79, veteran Louis- 
ville local agent, senior ‘member of the 
firm of Carpenter & Burba, formerly 
Carpenter & Dudley, died at his home 
in Louisville. 

Mr. Carpenter was a past president 
of the Louisville Board, and for many 
years active in local, state and National 
association work. He had been in the 
insurance business more than 50 years. 


Zeb H. French, 52, of Dallas, general 
adjuster of the Fire Companies Adjust- 
ment Bureau since 1932, died in a Dal- 
las hospital after an extended illness. 
In the insurance business in Dallas since 
1920, Mr. French was recognized as a 
specialist in adjusting cotton and use 
and occupancy losses. 

Mrs. W. P. Wheeler, mother of Lloyd 
T. Wheeler, secretary-manager of the 
Southeastern Underwriters Association, 
died at her home at Louisville. 

Frank E. Brown, 68, senior member of 
F. E. Brown & Son agency, Wickford, 
R. I., died there. 

Fred H. Thompson, 58, local agent of 
Bath, Me., and clerk of the Sagadhoc 
county courts ‘for 32 years, died of the 
result of a fall. 

Ole H. Olson, 62, local agent at Mar- 
engo, Ia., for many years, died suddenly. 

Thomas P. Woodward, 65, for a num- 
ber of years in the insurance business 


Multiple Line 
Question Featured 


(CONTINUED FROM PAGE 1) 
great haste. There are a thousand prob- 
lems to be solved before a plan can 
evolve that would be workable. How- 
ever, some program could be worked 
out that ultimately would bring about 
the desired results. Then the transition 
would be gradual and it would give the 
states sufficient time to have their laws 
changed in conformity to the new de- 
mands of the times. 


One Step Already Taken 


It might be said that one step has 
already been taken in the personal prop- 
erty floater where burglary insurance is 
included by fire companies. There are 
nine states that have not yet sanctioned 
the P. P. F. Local agents’ associations 
in these states by taking proper action 
undoubtedly could have approval given. 
Inclusion . of burglary insurance in the 
personal property floater shows which 
way the wind is blowing and is the first 
indication of underwriters yielding to 
this insistent demand for broader cover- 
age under one contract. 

A number of executives are taking the 
position that the normal entrance into 
the multiple line field would be through 
reinsurance, whereby fire and casualty 
companies would cede reinsurance back 
and forth. 


Protests Increase in Whisky Tax 


WASHINGTON—Protesting against 
proposals greatly to increase the tax on 
aged whisky and to shorten the time al- 
lowed for keeping it stored in bond, Jul- 
ian P. Van Winkle, president Stitzel- 
Weller Distillery, Louisville, at the Sen- 
ate finance committee hearing on the 
revenue bill said if the matter is seri- 
ously considered time should be allowed 
“for a real hearing” of “bankers and in- 
surance people interested in whisky 
stocks, loans on same and/or transac- 
tions in warehouse receipts.” 








in Lincoln and later in Beatrice, Neb., 
is dead. 

George Conant, 67, local agent of Glad- 
brook, Ia., died suddenly. He had been 
in the business there 30 years. 


N. Y. Probe in 1911 Holds 
Timely Significance 


(CONTINUED FROM PAGE 8) 


actual practice, is to secure absolute uni- 
formity. The anti-compact laws in ef- 
fect made it possible to ‘bargain’ and 
the result was gross discrimination. Un- 
der state regulation bargaining and dis- 
crimination are impossible.” 

The Merritt report’s frank revelation 
of the paucity of actual complaints re- 
ceived in spite of its efficient efforts to 
bring forth any that there might be may 
be more indicative of the public’s true 
attitude toward fire insurance than the 
impression that the Justice Department 
has tried to create that there is wide- 
spread dissatisfaction among insurance 
buyers. When the Merritt committee 
began its work it sent out more than 
600 letters to all commercial organiza- 
tions in New York state inviting com- 
plaints on the subject of fire insurance. 
It requested that the letter be published 
in local papers and the letter receivéd 
a large additional circulation in trade 
papers of various lines of business. It 
was sent out by the Bar Association of 
New York City to each of its members 
and was giv en special notice in the pub- 
lications of the National Association of 
Credit Men, who had already interested 
themselves in the subject of fire insur- 
ance. 

“There were not over a dozen com- 
plaints which were received in reply,” 
the report states. “Some of the com- 
plaints were received during the prog- 
ress of the investigation. Altogether 
about 30 persons appeared before the 
committee to make formal complaint and 
nobody who desired to make complaint 
before the committee was refused pet+ 
mission. ; 

“Most of the complaints were either 
with regard to arbitrary increases if 
rates or from brokers who had been re- 
fused certificates by the Exchange. The 
individual cases in which arbitrary in- 
creases of rates were complained of were 
referred to the managers of the rating 
organizations concerned. In most of 
these cases the increase in rates was 
found to mark the transition from a pe- 
riod of loose rating to one of exact 
schedule rating and the reasons given 
for the great advance were that the old 
rate was grossly inadequate. Most of 
the complaints in suburban territory 
were with regard to the increase in 
rates that had been made when the 
Suburban Exchange was founded. Evi- 
dence was brought forward by the com- 
panies to show that they had been losing 
money in the suburban territory before 
the formation of the Exchange and that 
the rates established were no higher than 
on other risks in other parts of the coun- 


ry. 

“In the absence of any exact figures 
the committee was not able to judge 
whether or not the final rates were just, 
but the rates on these risks were shown 
not to be discriminatory. 

“Over against these complaints there 
was considerable testimony, particularly 
on the part of large insurers that the 
rating in this state was being done in 
an acceptable manner, and a very great 
appreciation of the economic value of 
schedule rating. In fact, a petition was 
received by the committee, signed by 45 
leading buyers of insurance, commend- 
ing the principle of schedule rating and 
opposing unbridled competition.” 


Cold Weather Breeds Losses 


As soon as the cold weather sets in 
fire losses increase on an average of 
44%. Last year there was an increase 
of 78% from September to December. 
The higher loss ratio is due largely to 
faulty heating apparatus, equipment 
being pressed to its greatest capacity. 


Fred T. McOmber, Ann Arbor, Mich., 
local agent, has completed 50 years in 
the insurance business and the compa- 
nies in his office are presenting to him an 
engrossed testimonial and $150 war 
bonds in celebration of the event. The 
L. & L. & G. and Home of New York 
were Mr. McOmber’s original compa- 
nies and he still has them. 
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“PREFERRED”... 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


THE record of “PREFERRED” performance 
for 58 years has made this a living definition. 


Since 1885 The Preferred Accident 
Insurance Company has defended its 
policyholders against loss. Through 
good times, wars and depressions—it 
has always lived up to its slogan of 
“PROMPT PAYING PRE- 
FERRED” 


Prompt settlement of claims has 
made the “Preferred” the preferred 
company of an ever increasing number 


of policyholders and has cemented the 
mutually profitable relationship be- 
tween the Company, its Agents and 
Brokers—a large majority of whom 
have been “Preferred Producers” for 


a long period of years. 


You, too, should place your busi- 
ness with “PROMPT PAYING 
PREFERRED” 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 


Automobile « Accident « Burglary « Plate Glass « Liability « Compensation 


— Branch Offices — 


Boston e Buffalo « Chicago « Los Angeles « Philadelphia « Pittsburgh e San Francisco «’Newark 























— 
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H. W. Schaefer Urges 
More Flexible 
Surety Claim Policy 


Favors Advancing Funds 
to Obligee Occasionally 
When Principal Balks 


NEW YORK—Some system should 
be set up by surety companies so that if 
they wish to they can pay the obligee 
under a surety bond even though the 
principal believes that he has a defense 
against the claim, said H. W. Schaefer, 
prominent New York City insurance 
broker, in his talk before the Surety Un- 
derwriters Association luncheon here. 





H. W. SCHAEFER 


In such cases the surety company is in 
the position of being forced to refuse 
payment in order not to do violence to 
the principal. 

“We, of course, explain the situation 
to the ‘obligee and say we are sorry, we 
will pay him when the dispute is over,’ 
said Mr. Schaefer. “I don’t wonder that 
the mayor of this city as well as many 
other public officials and private individ- 
uals have had great public support when 
they condemned us for this situation. 
After all, we took a premium and we 
find ourselves in a position which we 
had every reason to expect. The effect 
is that we are not helpful to the obligee 
who in the last analysis has indirectly 
or directly paid us for this protection.” 


Cites Marine Loan Practice 


Mr. Schaefer pointed out that marine 
underwriters faced with somewhat simi- 
lar situations in the conflicting interests 
of third parties have solved the prob- 
lem by establishing the practice that a 
loan may be made to assured under their 
policies without prejudice. He thought 
that the surety business should try to 
do the same thing. He pointed out that 
if the surety underwriters had handed 
Mayor LaGuardia of New York a check 
for $1,500,000 as a loan and without pre- 
judice on the loss in connection with 
the foundation work of the city’s new 
criminal court building it would have 
done much to overcome the mayor’s 
criticism of the surety business. 

The fact that the principal was finally 
successful in his contention would in no 
way have detracted from the services 

(CONTINUED ON PAGE 27) 


Revision of O. D. 
Rating Procedure 
Is Undertaken 


W. F. Roeber, reporting as general 
manager at the annual meeting of the 
National Council on Compensation In- 
surance, stated that the special commit- 
tee on occupational diseases has under 
consideration a revision of the O. D. 
rate making procedure and certain pre- 
liminary steps have already been taken. 


Treatment of Stevedoring Risks 


Mr. Roeber reviewed the question of 
the treatment of stevedoring risks con- 
nected with the war effort, a study that 
was undertaken at the request of the 
War Shipping Administration. WSA 
originally desired to have the compre- 
hensive rating plan extended to include 
such stevedoring operations as are being 
conducted for the government upon a 
cost-plus-a-fixed-fee basis. However, 
the insurers objected and countered with 
the suggestion that the rating plan be 
amended so far as stevedoring risks are 
concerned by establishing a maximum 
premium of 150% of standard, inclusion 
of an added 5% in the fixed charges or 
the waiver of any maximum premium 
for losses arising from explosives and an 
increase in P. L. and P. D. rates. This 
suggestion was not satisfactory to WSA 
and the final decision was to write stev- 
edoring risks in accordance with the 
rate deviation principle which in most 
states contemplates a reduction of 20% 
in standard rates for stock companies 
and 10% for non-stock. In states where 
the new compensation rating program 
has been approved, the premium dis- 
count plan will be used and in certain 
other states, stevedoring operations 
shall, with approval of the supervising 
authorities, be subject to a 15% reduc- 
tion in manual for experience rates when 
written by stock companies and with 5% 
reduction when written by non-stock. 


High-Low Plan on Increase 


Mr. Roeber reported that the number 
of risks electing the retrospective rating 
plan continues to increase. Since 1936 
there have been 2,189 such risks. For 
policy years 1937-41 and for a limited 
portion of ’42 there were 1,435 retrospec- 
tive promulgations involving a stand- 
ard premium of $33,303,466. The retro- 
spective premium was $25,971,328 or a 
saving of more than 20%. 

As of Oct. 1, 1943, the experience on 
1,383 risks assigned by the National 
Council under the various voluntary un- 
insured risk plans indicates an earned 
premium of $757,146. The actual losses, 
paid and outstanding, have amounted 
to $473,312, the average loss ratio being 
62.5. 

The claims executives committee has 
continued to take up the demand on the 
part of hospitals and doctors for in- 
creased rates on compensation cases. A 
program has been instituted whereby the 
National Council will collect from in- 
surers information on hospital rates and 
maintain a card record for those hos- 
pitals or groups of hospitals that pro- 
pose or demand an increase in rates. 
These reports are apportioned among 
members of the committee and recom- 
mendations are made which are sub- 
mitted to the other members for mail 
vote. Where it is generally conceded 
that the new rates are warranted the 
information is then to be distributed to 
all insurers. 


Keep M. & S. War Damage Rates 


The War Damage Corporation will 
continue present rates on money and 
securities war damage policies when 
they come up for renewal beginning 
Dec. 21. Renewal procedure is to be 
outlined shortly by the central office of 
the Money & Securities War Damage 
Group, 111 John street, New York. 


Buyers Discuss New 
Compensation Plans 
Major Question at 


Cleveland: Which Risk 
Should Use Which Plan? 


With the number of “blue chip” risks 
represented, it was taken for granted 
that the forum discussion of the new 


workmen’s compensation plans would be 
one of the high 
spots of the meet- 
ing of the insur- 
ance division of the |} 
American Manage- 
ment Association 
in Cleveland last 
week and no one 
was disappointed. 
Clayton G. Hale, 
prominent  Cleve- 
land agent and for- 
mer deputy chief 
of the navy insur- 
ance division, guid- 
ed four experts 
through a_ session 
which ran well beyond its allotted time, 
with no objections from the interested 
and questioning crowd. 

J. R. Blades, New York, insurance 
consultant, Gilbert Sinnott of the New 
York brokerage firm of DeLanoy, Kipp 
& Swan, William Leslie, New York, 
general manager National Bureau of 
Casualty & Surety Underwriters, and 

W. Yount, Boston, vice-president 
Liberty Mutual, were the speakers and 
the latter two faced a barrage of ques- 
tions on almost every phase of the sub- 
ject. 





William Leslie 


Calls Principle Unchanged 


Mr. Blades said that the new plans 
are not as radical as many thought at 
first. The guaranteed cost plan is the 
same as the graded cost plans which 
have been coming into general use and 
the four retrospective rating plans are 


only modifications of the 1937 plan. 
There are, he said, 96 possible tables 
and combinations which may be used, 


showing that highly individualized 
treatment is required of each risk. 

In describing the plans in general, 
Mr. Blades pointed out that the guar- 
anteed cost plan ignores experience of 
the individual risk and predicates its 
discounts solely on the reduced unit 
cost of handling large lines, starting its 
gradations when the premium exceeds 
$1,000. Plan A gives the assured the 
advantage of no possible penalty, but 
a relatively high minimum premium 
compensates for this. Also, in most 
brackets, the basic premiums are higher 
than under the other two plans. Plan 
B, he continued, is similar to the orig- 
inal retrospective rating plan, but the 
basic premiums are lower. In most 
brackets, the plan B basic premiums 
are the lowest of all. After the stand- 
ard premium reaches $18,000, the as- 
sured’s possible surcharge liability is 
less than his maximum saving. Plan C 
is for employers who object to a limi- 
tation on the possible saving and who 
are prepared to go the limit in reducing 
losses. Up to $20,000, the basic pre- 
miums are considerably higher than 
under plan B and some of the charges 
remain higher up to $175,000, but the 
maximum premium is the same as plan 
B and there is no minimum premium. 
He said that the non-stock adjustment 
factor was included because otherwise 
participating carriers would be unable 
to pay dividends. An important feature 
of the new plans is that non-stock car- 
riers will pay dividends on the full 
retrospective premium, while previously 
they paid dividends on the minimum 
premium only. 

In four years under the old retrospec- 
tive plan, Mr. Blades said, 1,980 risks 


Lloyds Increases 
Rates for Insuring 
High-Low Upswing 


Charge for Retrospec- 
tive Cover Is Percentage 
of Standard Premium 


In view of the new workmen’s com- 
pensation rating plan in this country 
which embraces a change in the retro- 
spective rating setup, London Lloyds 
effective Dec. 1, has put into effect a 
schedule of rates for insuring the 
surcharge penalty under the high-low 
plan. The rates are considerably higher 
than what Lloyds has been charging in 
the past. 

Heretofore the Lloyds’ rate has been 
a percentage of the penalty insured, 
which is the amount of the insurance, 
but now the rate is a percentage of the 
standard premium. That is the basis 
for the rates that were set by the Na- 
tional Bureau of Casualty & Surety 
Underwriters for such insurance until 
the National Bureau companies discon- 
tinued writing surcharge waiver cover. 

The Lloyds’ rates vary according to 
the amount of standard premium and 
the loss conversion factor. The range 
is from 15.5% for standard premium of 
$7,500 and a loss conversion factor of 
1.25 to 3.9% for a standard premium of 
$100,000 and a loss conversion factor 
of 1.10. ; : 

Where the standard premium is more 
than $100,000, the risk is to be sub- 
mitted to Lloyds for rating. 

The penalty insured must not exceed 
the percentage of standard premium as 
specified in the standard workmen's 
compensation manual. 


new 


Samples Are Given 


To give an idea of the Lloyds’ rates 
here are some percentages for standard 
premiums of various sizes and loss con- 
version factor respectively of 1.12, 1.13 
and 1.14, these being the most common 
conversion factors. For $10,000 standard 
premium, the rates are 12.1%, 12.3 and 
12.4 for 1.12, 1.13 and 1.14 loss con- 
version factors respeetively; $15,000 pre- 
mium, 10.5, 10.7, 10.8; $20,000, 8.9, 9.1 


and 9.3; $25,000, 8.3, 8.4 ~ 8.5; $30,- 
000, 8.1, 8.2 and 8.3; $35,000, 7.7, 7.8 and 
7.9; $40,000, 7.3, 7.6 and 7. 7; $45,000, 


7.2, 7.5 and 7.6; $55,000, 6.8, 6.9 and 7.2; 
$60,000, 6.6, 6.7 and 7.0; $65,000, 6.3, 6.5 
and 6.6; $70,000, 6.1, 6.2, and 6.4; $75,000, 
5.7, 5.9 and 6.1; $80,000, 5.6, 5.8 and 6.0; 
$85,000, 5.5, 5.7 and 5.8; $90,000, 5.4, 
5.6 and 5.7: $95,000, 5.3, 5.5 and 5.6; 
$100,000, 5.2. 5.4 and 5.5 

To relate the rates to the amount of 
insurance provided an example might be 
taken of a risk with a standard pre- 
mium of $20,000 and with a loss con- 
version factor of 1.13. The rate is 9.1% 
of the standard premium or $1,820. The 
upswing or maximum premium is 45% 
of the standard or $9,000. Hence the 
Lloyds’ premium is 20.2% of the amount 
insured. 


ex gx 








were reported, with premiums aggre- 
gating $39,655,000 and in most cases 
both. employers and companies were 
satisfied. It is estimated that the aver- 
age saving over the standard premium 
was 16%4%. 

Mr. Sinnott attracted much interest 
with his very close analyses of cost 
under the various plans. He empha- 
sized that there is no infallible guide 
as to which plan should be selected, 

(CONTINUED ON LAST PAGE) 
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Kenneth Spencer to ry 
Office on Executive Floor 
of Royal-L.&4L.4G. Group 


Kenneth Spencer, the new executive 
director of Globe Indemnity, Royal In- 
demnity, Eagle Indemnity, will move his 
office from the executive floor of the 
three indemnity companies at 150 Wil- 
liam street, New York, to the 18th floor 
which is the executive floor of the 
Royal-L. & L. & G. group. This will 
bring Mr. Spencer, therefore, in closer 
proximity with the executives of the 
companies and will give him the oppor- 
tunity to have personal conferences. Mr. 
Spencer is now on a Pacific Coast trip 
with Harold Warner, chairman of the 
board of the three companies, 





Automotive and Casualty 
Topics Treated by Mutuals 


A discussion of current developments 
in automobile and casualty lines is be- 
ing held at a meeting in Chicago that 
commenced W ednesday of the automo- 
tive and casualty section of the National 
Association of Mutual Insurance Com- 
panies. The meeting runs through 
Thursday. The program was arranged 
by Harry P. Cooper, Jr., of Indian- 
apolis, the secretary. 

On Wednesday morning there was a 
discussion. of workmen’s compensation 
led by H. C. Smyth, Virginia Auto 
Mutual, and T. L. Higgins, Farmers 
Mutual Liability of Indianapolis. 

Carl Crispin, Motorists Mutual, Co- 
PR presided. The discussion chiefly 
concerned compensation on farm risks. 

_ That afternoon there was a discus- 
sion of miscellaneous casualty lines led 
by L. M. Dunathan, Shelby Mutual Cas- 
ualty, and Carleton Biesecker, Farm Bu- 
reau Mutual Automobile of Columbus. 

On Thursday the discussion will turn 
on automobile lines and farm liability 
in charge of Don Myrah, Allied Mutual, 
and E. L. Brandt of Auto Owners. 


Michigan Injunction Suit Clarified 
_ DETROIT—The hearing here on the 
injunction suit against enforcement of 
the Michigan financial responsibility act 
resulted only in filing of stipulations call- 
ing for an eventual determination of the 
act’s validity solely on the constitutional 
issue. Judge Marschner indicated oral 
arguments would be heard Jan. 18. The 
stipulations eliminate the original con- 
tention that undue influence and pres- 
sure were brought to bear on the legisla- 
ture in enacting the new law. 


E. C. Stone in Mid-West 


E. C. Stone, U. S. manager Employ- 
ers Liability; Frank Boyle, superinten- 
dent of the production department, and 
E. A. Larner, vice-president Employers 
Fire, are on a middle western trip this 
week. They stopped at Indianapolis and 
then went to Chicago where a dinner is 
being given for them Friday by the Chi- 
cago department including certain other 
service offices, to be attended by about 
150. 





Dean Tillotson Peoria Speaker 


PEORIA, ILL.—In an address before 
the Accident & Health Underwriters As- 
sociation of Peoria, Dean Loyal G. Til- 
lotson, head of the business and econo- 
mics department of Bradley Polytechnic 
Institute, declared accident and health 
insurance has a “very important place in 
the stabilization of our country.” 

“No business that I know of has as 
great an interest in the moral and ethical 
standards as the accident and health in- 
surance business. To me, it is one of 
the greatest of stabilizing influences,” 
Dean Tillotson stated. 


N. J. Association Nominations 


NEWARK—Nominations for officers 
of the Surety Underwriters Association 
of New Jersey are: President, John A. 


O’Hea, National Surety; vice- -president, 
Walter C. Schryver, U. S. F. 
retary-treasurer, 
Falls Indemnity. 
held Jan. 6 


& G.; sec- 
R. H. Morgan, Glens 
The meeting will be 
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“Plate Glass Loss Ratio 
Not Affected by War 


NEW YORK—One line of insurance 
which has suffered very little dislocation 
as a result of the war is plate glass. It 
runs along on an even keel and agents 
are neglecting a good source of income 
in not soliciting it. It has been on the 
market for about 75 years and there is 
only $10,000,000 of plate glass insurance 
in the country. The potential market is 
only one-quarter sold. While the pre- 
miums are small, the business stays on 
the books year after year and if an 
igent will devote some time to it, he 
can build up a nice volume for himself. 

This war to date has not brought out 
many claims for plate glass damage. In 
the first world war there were three ca- 
tastrophic explosions in the New York 
and New Jersey areas, the Black Tom, 
the Gillespie and the Morgan Loading 
Company disasters, which caused terrific 
plate glass losses. 

One indirect effect of the present war 
is the number of vacancies in stores, 
some caused by the tenants being called 
to service and others by the closing out 
of luxury businesses. 

Plate glass is a line that does not re- 
ceive much attention unless something 
like the Detroit or Harlem riots takes 
place. In such instances, there is a tre- 
mendous breakage of glass but very lit- 
tle of it is insured because underwriters 
are wary about accepting risks in those 
districts where riots are likely to occur. 
For instance, insured plate glass in Har- 
lem amounted to something less than 
$3,000. 

Vibration caused by the rumbling of 
heavy trucks is one of the chief causes 


of glass breaking. Another is stones 
flipped against windows and doors by 
passing cars. Corner windows are eas- 
ily broken and of course children are the 
cause of many accidents to store win- 
dows and doors. 


Use of Black Paint Hazard 


Another frequent cause is the use of 
black paint on glass. Many store win- 
dows are bordered with black paint and 
in the summer, black attracts the heat 
of the sun more intensely than does the 
rest of the window and a crack results. 
Jewelry, fur and clothing stores are tar- 
gets for malicious damage. Bars and 
grills are not considered good risks be- 
cause there is frequent breakage due to 
obstreperous patrons who like to throw 
things around. 

Underwriters point out that the inside 
glass risk is bad. Rates for showcase 
glass are twice that of the ordinary plate 
glass for windows and doors. This is 
because showcases in restaurants, drug 
stores and shoe stores particularly are 
subject to much wear. People lean 
against them or drop things on them 
and constant replacements are necesSary. 

Plate glass men point out that replace- 
ments are not as costly during this war 
as they were 25 years ago. Credit for 
this goes partly to the O. P. A. for es- 
tablishing price ood However, a 
store owner having plate glass insurance 
is more likely to secure a replacement 
if breakage occurs than he would if he 
were not protected because the insur- 
ance companies are large buyers of sheet 
and plate glass and naturally receive a 
preference if the supply is low. 








Protests on Wagner Bill 
Framed at Peoria Meeting 


PEORIA, ILL.—Representatives of 
the Peoria Life Underwriters Associa- 
tion, Accident & Health Underwriters 
Association, other insurance groups, 
civic clubs, the association of commerce 
and others attended a dinner meeting 
December 1, sponsored by the Peoria 
Medical Society, at which the ramifica- 
tions of the Murray-Wagner-Dingell bill 
were aired. The consensus of the group 
as a whole was that while the bill has 
some good features it contains more in- 
herent danger than any other bill pre- 
sented in many years. 

Following a comprehensive discussion 
of the bill by John W. Neal of Chicago, 
executive secretary Illinois State Medical 
Society, the Peoria association of com- 
merce agreed to take over presentation 
of protests on the measure. Peter J. 
Naughton, executive head, is supervis- 
ing preparation of brochures on the sub- 
ject. 


OK’s Variable Dividend Plan 


LANSING —Attorney-general Rush- 
ton has giv en the Michigan department 
an opinion that a “variable dividend 
plan’ on compensation risks may be 
used by Employers Mutual Casualty. 
The plan reduced the producer’s com- 
mission on premiums exceeding $1,000, 
with a corresponding increase in the div- 
idend paid the policyholder if his loss 
ratio is better than average. 


E. H. O’Connor in Twin Cities 

MINNEAPOLIS —E. H. O’Connor, 
executive director of the Insurance Eco- 
nomics Society, will spend four days in 
the Twin Cities Dec. 14-17. Speaking 
engagements have been made _ before 
Rotary and Kiwanis clubs and the med- 
ical societies of both cities. Wheaton A. 
Williams of the Fred L. Gray Co. is 
making the arrangements. 





Frank Cotton, Jr., of the Sun Realty 
Company, Colorado Springs, suffered a 
heart attack last w eek, and is reported to 
be in a serious condition at a hospital 
there. 


Litigate Liability Under 
Sprinkler Company’s Policy 


The Washington supreme court has 
remanded for a new trial the suit of 
Viking Automatic Sprinkler Company 
against Pacific Indemnity whereunder 
the sprinkler company seeks to recover 
under a liability policy for loss by fire 
to the plant of a customer in which it 
was installing a sprinkler system. Vik- 
ing made good for the customer’s loss. 

Viking was installing a system in a 
dry kiln of the Horton Cedar Manufac- 
turing Company near Victoria, B. C. 
At the end of the day’s work on March 
11, 1941, the workman, having com- 
pleted one unit of the system, turned 
the water on. He discovered a leak in 
an elbow which he had installed that 
day. He shut the water off again and 
left the premises. That evening a fire 
started causing some $20,000 damage 
before it was extinguished. There was 
evidence that had the sprinkler system 
been in operation the damage would 
not have exceeded $400 or $500. 

Viking arranged to settle with Hor- 
ton Cedar for $12,500 and called upon 
Pacific Indemnity to pay the $5,000 
limit of its liability policy. 

A jury in superior court, King county, 
gave the decision for Viking. 


Pacific Indemnity’s Contention 


Pacific Indemnity, appealing, con- 
tended that the damage was not 
“caused solely and directly as a result 
of an accident.” It argued that the 
breaking of the elbow was not an acci- 
dent in the ordinary sense of the word, 
that the elbow might have been defec- 
tive and that breaks occur more or less 
frequently in making installations. In 
any event Pacific Indemnity took the 
position that the fire and not the break 
in the elbow was the proximate cause 
of the damage and loss. 

The court, however, held that the 
jury was clearly warranted under the 
evidence in finding that the break in the 
elbow was an accident within the mean- 
ing of the policy and that the damage 
and loss was the proximate result of 


Satine: Auto 
Capital $1,000,000 


Capital of National Automobile of Los 
Angeles has been increased from $300,- 
000 to $1,000,000 by a declaration of a 
stock dividend of 7,000 shares. The new 
shares are being distributed pro rata to 
holders of the presently outstanding 
3,000 shares. Net surplus of National 
Automobile at Dec. 31, 1942, was #1,- 
706,011. 


Royal Indemnity Has 
Attractive Display in 
Metropolitan Branch 


Royal Indemnity has an attractive 
new display featuring the residence and 
outside theft policy in the Royal metro- 
politan office on the main floor at 150 
William street. The display is in green, 
white and black and consists of numer- 
ous sketches resembling woodcuts 
which illustrate the various coverages 
the policy offers such as property in a 
hotel or club, or in a closed car, silver- 
ware, cash and securities, lawn furnish- 
ings, fences and gates, property on a bus 
or train, children’s property at school, 
electrical appliances, property while 
moving, house furnishings and damage 
from vandalism. The display is en- 
titled “Take Care of Your Clients 
Before the Crooks Get There.” 


Virginia Committees Draft Reports 


RICHMOND — Special committees 
named at the 1942 session of the Vir- 
ginia legislature to study the advisability 
of a compulsory automobile liability law 
and the inclusion of occupational dis- 
eases under the compensation act are 
now drafting their reports to be sub- 
mitted to the governor before being 
presented to the 1944 legislature. 

The committee studying compulsory 
automobile liability has intimated that it 
will recommend enactment of a strong 
financial responsibility act in lieu of 
compulsory insurance. The other com- 
mittee has not indicated just what it may 
recommend though it is believed likely 
that it will urge bringing occupational 
diseases under the compensation act. 


I. C. C. Insurance Case Submitted 


WASHINGTON — Interstate Com- 
merce Commission Examiner Croft has 
submitted before the I.C.C. division the 
case in docket exparte MC5, subject of 
hearing several months ago. It involves 
the question whether I.C.C. shall amend 
its Rule 8 concerning motor carriers by 
providing for a minimum standard for 
qualification of insurance companies is- 
suing policies covering motor transport 
operations. At present companies need 
only qualify under state laws and regula- 


tions. I.C.C. has found this arrange- 
ment not completely satisfactory, it is 
understood. 


Briefs have been filed in this case by 
Federal Underwriters of Dallas; Under- 
writers Service Association, Inc., and 
New Jersey Manufacturers Casualty. 








the break in the elbow. Although the 
fire was the active agency which caused 
the destruction of property, the court 
said that the fire is not the cause with- 
out which the loss would not have been 
sustained. Judgment was reversed and 
the cause remanded because the court’s 
instruction permitted the jury to return 
a verdict for Viking without regard to 
an accidental breaking of the elbow and 
the instruction amounted under the evi- 
dence to a directed verdict for Viking. 
Skeel, McKelvy, Henke, Evenson & 
Uhlmann represented Pacific Indemnity 
and Smith, Matthews & Wilkerson, J. 
Speed Smith, Henry Elliott were at- 
torneys for Viking. 


Allen C. Guy, manager of Western 
Adjustment, addressed the Ohio Cas- 
ualty & Surety Field Club in Columbus 
Monday on “Effect of War Conditions 
in the Insurance Business.” 
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Safety Council's 
Post-War Traffic 
Control Plans Told 


New Committee Has 
Prepared Program of 
Seventeen Points 


The post-war period will bring the 
biggest traffic headache the nation has 
ever had, the National Safety Council 
predicts in announcing the formation of 
a special committee of authorities to 
tackle post-war traffic accident problems 
at once. 

“There are four major reasons for an- 
ticipating these problems,” S. J. Wil- 
liams, general manager, said. 

“First, several million fighting men, 
accustomed to danger, will be back be- 
hind the wheel. The change-over from 
battlefront speed to peacetime caution 
will be revolutionary. 

“Second, civilian motorists who have 
been nursing their gasoline by the thim- 
bleful suddenly will find themselves with 
full tanks. They will be raring to go 
some place—any place—and fast. 

“Third, the cars, tires and highways 
which these travel-hungry drivers use 
will be worn to the point of danger. 

“Fourth, many drivers will have 
grown rusty from lack of driving. Their 
reactions to traffic emergencies will be 
numbered. 

“Put all these factors together and 
you have a situation that could easily 
produce the largest traffic accident toil 
the country has ever seen.” . 

The new committee to cope with post- 
war traffic problems is called the post- 
war traffic safety planning committee of 
the council’s street and highway traffic 
section. It is headed by Kenneth B. 
Colman, president of the Seattle Safety 
Council, chairman of the War Produc- 
tion Transport Commission of Seattle 
and well known west coast safety au- 
thority. 


Seventeen Point Program 


The committee has formulated a 17- 
point plan of attack on the problems. 
Included in the points are: 

1. Combating the post-war traffic 
spree through educational and enforce- 
ment efforts. 

2. Use of technically trained person- 
nel, now in the armed forces, to place 
traffic control in the hands of competent 
personnel. 

3. A program of traffic safety legisla- 
tion, to be studied and publicized in 1944 
for introduction into the 1945 session of 
state legislatures. 

4. Readjustment of wartime speed re- 
strictions, based on careful engineering 
study. 

5. Greater uniformity of new traffic 
contro] systems to eliminate confusion 
arising from non-standard practices. 

6. Examination and licensing of driv- 
ers, and the raising of standards of driv- 
ing tests. 

7. Maintenance and inspection of ve- 
hicles to detect and correct equipment 
worn to the danger point through war- 
time shortages of mechanics and cars. 

8. Establishment and enforcement of 
pedestrian regulation. 

9. Inclusion of safety factors in post- 
war highway planning, and maintenance 
of roads and streets according to new 
high standards of safety. 


The Hardware Mutuals of Stevens 
Point, Wis., have adopted a 54-day, 44- 
hour work week in all departments of 
the home office. They adopted the 40- 
hour week in 1933 and plan to resume 
that schedule as soon as practicable 
after the war. 


Mich. “Comp.” Rates 
Reduced 7.9% 


LANSING, MICH.— Commissioner 
Forbes announces that the Michigan re- 
gional compensation rating committee 
has promulgated new compensation 
rates, effective Dec. 31, representing an 
over-all reduction from 1943 rates of 
7.9%. 

The commissioner, who serves as 
chairman of the rating group, a division 
of the National Council, said the mate- 
rial rate reduction results largely from 
the application for the first time of a 
two-year rather than a five-year experi- 
ence standard. 


Expect Over $25,000,000 Premiums 


Compensation premiums collected in 
1942 in Michigan were about $21,000,000 
and 1943 is expected to develop a pre- 
mium volume of $25,000,000 to $30,000,- 
000, due to the general increase in 
industrial activities occasioned by war 
production. Rates in certain classifica- 
tions, it was conceded, will be somewhat 
higher but the bulk of the adjustments 
are downward, more than offsetting in- 
creases. 

Commissioner Forbes favors the new 
experience basis, expressing belief that 
rates developed on the figures for the 
previous two years will much more ac- 
curately reflect the trend of losses than 
the longer period. 

The new reduction is aside from that 
brought about by eliminating the fac- 
tor of overtime pay. 


Employers Extends Beauty 
Shop Liability Writings 


Employers Liability has extended its 
activity in the beauty shops malpractice 
liability field. For several years it has 
written such business for Hairdressers 
Agency, Inc., of 79 John street, New 
York, of which George A. Mause is the 
principal factor, and now such business 
is being written for its agents generally 
throughout the country. The applica- 
tions are being underwritten by Hair- 
dressers Agency. In the past this agency 
has concentrated its attention largely in 
the east. 

W. H. Alger of Chicago, who has an 
arrangement with Continental Casualty, 
is a prominent underwriter in the beauty 
shop liability field and London Lloyds 
also writes the business. 

The beauty shop business is flourish- 
ing these days particularly in areas in 
which war plants are located. Indeed 
beauty shops have been installed in some 
of the war plants. Due to deterioration 
of equipment and the use of green help 
an increase in claim frequency is ex- 
pected under beauty shop liability con- 
tracts although such an increase has not 
materialized as yet. 


Seek Boeing Crash Compensation 


SEATTLE—A bill to compensate 
families of persons killed or injured in 
the Boeing bomber crash here last Feb- 
ruary is being drafted and will be intro- 
duced in Congress by Representative 
Magnuson and Senator Wallgren of 
Washington. Thirty-one employes of 
Boeing and Frye & Co., meat packing 
plant, were killed and 14 were injured 
in the accident. The Washington con- 
gressmen said the bill would provide a 
fair amount of compensation over and 
above what is allowed under the mo- 
nopolistic Washington workmen’s com- 
pensation act. 


Announce Seattle Surety Slate 


The slate submitted to the Surety 
Underwriters Association of Seattle is 
headed by L. K. Anderson, Great 
American Indemnity, president; Werner 
Dietz, John A. Whalley & Co., vice- 
president; and Gerald L. Perry, Hart- 
ford Accident, secretary. The election 
will be held late in December. 


Leaders in the field rely on the Acci- 
dent & Health Policy Analysis Service. 
Write The A. & H. Bulletins, 420 E. 4th 
St., Cincinnati 2, Ohio. 


Comprehensive Viewed After 
Three Years of Experience 


After three years of selling compre- 
hensive liability coverage it is interest- 
ing to look back on some of the predic- 
tions that were made then and compare 
them with the actual experience that has 
developed, J. M. Downey, chief liability 
underwriter of Aetna Casualty at Kan- 
sas City, told the Casualty & Surety 
Underwriters Association there. Mr. 
Downey said that the results in his office 
indicated that comprehensive is the most 
forward step in the casualty business in 
20 years. 

The name “comprehensive” has a sales 
appeal which cannot be denied, he said. 
The insurance business has never done a 
very good job in describing its policies. 
The O. L. & T. and the M. & C. have 
no meaning to anyone not familiar with 
the terms peculiar to the insurance busi- 
ness. The other day Mr. Downey wrote 
on a small country grain elevator an 
M. & C. public liability policy, which is 
the usual form prescribed for this risk. 
The business came from an agent new 
in insurance and he sent the policy back 
with a letter which said in part: 


Agent’s Letter 


“IT concluded that you do not have 
any property damage or public liability 
to sell on grain and feed elevators, 
within the province of their business 
operations. I havn’t the slightest doubt 
but what I could deliver this policy, leav- 
ing the impression with Mr. Blank that 
he had a property damage and bodily 
injury policy applying to the public. The 
wording of the policy is so involved and 
irrelevant that he would simply take 
my word for it. But I do not intend to 
do business that way. I think your pol- 
icy applies to contractors and manufac- 
turers, It is only by the widest stretch 
of the imagination that a grain elevator 
can be either. It might be a manufac- 
turer in a very scant sense, but I doubt 
very much if your policy would even 
fit his business. I am returning the 
policy. Sorry you do not write it but 
that is for you to decide. I can’t do it 
for you.’ 

Unfortunately this particular risk did 
not qualify premium-wise for a com- 
prehensive policy, Mr. Downey said, but 
it is easy to see what the “M. & C.” 
name across the top of the policy did 
to the sale. While comprehensive is not 
a cure-all for the ills and problems of 
the business, it definitely is of selling 
aid to the agent, Mr. Downey said. It 
gives the agent a much broader picture 
of the risk, enables him to offer much 
broader coverage to his customer, and 
goes a long way to relieve him of situa- 
tions on which he must say to his 
client, “I am sorry but it is not covered.” 


Survey Has Sales Value 

The survey also has a definite sales 
value, Mr. Downey said. Instead of se- 
lecting in advance a particular form of 
coverage, the agent is able to present 
complete liability and property damage 
protection, and there is no picking or 
choosing of hazards to insure except the 
three optional coverages of products, 
contractual and general property dam- 
age. 

Mr. Downey recommended that as the 
agent goes over the survey with a pros- 
pect he have the latter initial the form 
at each optional coverage where the 
coverage is “not wanted by applicant.” 
This protects the agent if there is an 
accident later and it makes assured 
think carefully before turning down a 
coverage. It may seem absurd to ask a 
paint manufacturer if he has any “chairs 
—not rolling chairs—rented to others,” 
or, if he is in the middle of Kansas, how 
many “toboggans, ski-lifts or tows” he 
operates, but nothing should be taken for 
granted. The agent should tell the pros- 
pect before he starts out that frequently 
exposures are discovered that have not 
been thought of before from an insur- 
ance standpoint and that while some of 
the questions may not apply in any 
particular, it is important that the analy- 


sis or survey of his risk be as complete 
as possible. Usually the prospect will be 
impressed with the thoroughness with 
which the agent is going into his risk 
and the completeness of the coverage 
that is to be provided. 

The agent must know his risk. He 
may think he knows it but he can be 
surprised. Mr, Downey said his office 
had been carrying insurance on a hotel 
for many years and when comprehen- 
sive came along suggested the agent 
discuss the new policy with the hotel 
company. The hotel classification in the 
O. L. & T. manual includes food con- 
sumption in any dining room or coffee 
shop operated by the hotel without addi- 
tional premium but does not provide 
coverage for food consumed aw ay from 
the hotel premises. The survey devel- 
oped that occasionally the hotel. catered 
to outside parties and regularly served 
dinners for a lodge several blocks away. 
This product exposure was picked up at 
a reasonable additional premium. 


Must Complete Survey Form 


Success with the comprehensive policy 
depends on how thoroughly the survey 
application is completed, Mr. Downey 
declared, He said that one of the ex- 
posures frequently found uninsured is 
the sponsorship of bowling, baseball or 
basketball teams; liability assumed un- 
der written agreement; property damage 
cover. In many cases, he said, property 
damage insurance is not mentioned to 
the client, One agent made a survey of 
a risk, a manufacturing plant, and rec- 
ommended in his proposal $5,000 prop- 
erty damage coverage. The company had 
never carried such protection but since 
the cost was not great decided to include 
it in the comprehensive. Three months 
later a small crane gave away and fell 
across overhead wires paralleling a main 
line railroad track adjacent to the prem- 
ises. This caused the railway block sys- 
tem to burn out in addition to the dam- 
age to overhead wires, and the result 
Was repairs amounting to more than 
$3,800. He stressed the importance of 
mentioning that legal liability for water 
damage may be included as well as 
sprinkler leakage liability. These two 
items are important particularly where 
assured is an individual or a company 
holding mercantile properties leased or 
rented to tenants. 

Probably the biggest appeal of the 
policy is that it eliminates about 99% of 
agent’s and assured’s worry about 
whether the protection is there, he said. 





Stone to Broadcast Dec. 17 

Edward C. Stone, United States gen- 
eral manager of Employers Liability, 
will speak to thousands of Employers 
group agents, brokers and employes all 
over the United States on a “closed cir- 
cuit” broadcast Dec. 17 at 4:30 p. m., 
eastern time. Arrangements have been 
made with the Mutual Broadcasting Sys- 
tem to accommodate those who will 
hear Mr. Stone speak from Boston, in 
the auditoriums of the 184 radio stations 
now being used by the Employers group. 

Mr. Stone is now completing an ex- 
tended trip and has spoken personally 
with many of the agents and brokers 
who will hear him, but not be able to 
see him, on Dec. 17. Although no = 
vance copies of his talk are available, 
is understood he will emphasize ‘he 
value of the agent in the present day 
economic scheme and the freedom of op- 
portunity for which every member of 
the insurance fraternity must continue 
to fight. 


Scanlan in Minneapolis 

MINNEAPOLIS —M. Philip Scan- 
lan, special agent of the claims bureau 
of the Association of Casualty & Surety 
Executives, talked at a luncheon meet- 
ing of the Minneapolis Claim Men’s 
Association on claims that should be 
reported to the index bureau. 
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Broader Blue Cross 
Cover Approved 


A new uniform contract for Blue 
Cross plans has been approved by the 
Hospital Service Plan Commission of 
the American Hospital Association. The 
number of days of protection is in- 
creased from 21 days the first year to 25 
the second and 30 the third. A substan- 
tial discount on hospital bills for addi- 
tional time following the full coverage 
period will be allowed. 

Coverage for all services available 
through member hospitals is extended to 
other than Blue Cross subscribers and 
their dependents. Emergency care in 
accident cases or services required with- 
in 24 hours of the accident is provided. 
For all other cases benefits are limited 
to the care of regularly admitted bed 


patients. ; 
Coverage is extended to all types of 
hospital cases, except industrial acci- 


dents and diseases, and conditions for 
which services are provided by a gov- 
ernmental agency. This implies removal 
of limitations of benefits (within the con- 
tract period) for such cases as tubercu- 
losis, mental disease, venereal disease, 
and self-inflicted injuries. 

Hospital benefits are extended to fam- 


ily participants, equivalent to those 
offered to the employed subscriber. 
The waiting period for maternity 


cases is reduced to nine months and all 
waiting periods are removed for pre-ex- 
isting conditions for groups of 50 or 
more employes of which 75% are Blue 
Cross participants. 





Dr. Bishop Boston Speaker 


At the regular monthly meeting of 
the Boston Accident & Health Associa- 
tion, Dr. William A. Bishop of Boston 
talked on hernia. He is well known as 
an authority on insurance matters. 


Hear Medical Group Secretary 


A concise review of the medical pro- 
fession’s opposition to the Wagner- Din- 
gell bill in Congress, was given at the 
meeting Dec. 1 of the Accident & Health 
Managers Club of San Francisco by John 
Hunton, executive secretary of the Cali- 
fornia Medical Association. The two 
organizations have cooperated previous 
in combatting schemes designed to cre- 
ate socialized medicine. 





Continental Extends War Coverage 


Continental Casualty has extended its 
accident and health war risk coverages 
for civilian policyholders without extra 
charge for another two years, to the end 
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of 1945. This extended protection pro- 
vides practically unrestricted war cover- 
age for civilians, including injuries due 
either directly or indirectly to hostilities. 

Continental’s extended accident and 
health coverage for men and women 
policyholders who are in or who may en- 
ter service also has been continued in- 
definitely. There is no extra charge for 
this protection, which is in force so long 
as assured is serving in the armed forces 
in this country and southern Canada. 


Correction on Filing Rule 


In reporting the amendments to the 
program for uniform procedures for 
filing of personal accident and health 
forms in the Dec. 3 edition, a mistake 
was made in stating that the application 
must not be based upon representations 
and warranties. The provision simply 
is that the application must not be based 
upon warranties. 


Attacks “Socialized Medicine” 


ST. LOUIS—Proposed plans for 
extending federal social security schemes 
to provide so-called socialized medicine 
constitute a method devised by new 
deal politicians to burden the American 
people with another hidden tax and to 
obtain additional funds for governmental 
spending through the various bureaus 
that now burden the country, Ray F. 
McCarthy, executive director of Group 
Hospital, Inc., declared in an address 
before the St. Louis Medical Society. 

“I believe the hospitalization plan in 
social security is dishonest,’ Mr. Mc- 
Carthy declared. “To combat such a 
plan physicians must devise some pro- 
gram of their own that will be accept- 
able to the people.” 


Rex H. & A. Agency Meeting 


At the annual agency meeting of Rex 
Health & Accident in Indianapolis, 
about 40 agents were present from 
throughout Indiana, to which state its 
business is confined. Judge E, M. Mann 








of Terre Haute gave an inspirational 
talk at the afternoon session. 

Commissioner Viehmann of Indiana 
was the principal speaker at the dinner. 
Lloyd E. Griffith, deputy commissioner, 
also spoke. 

President John H. Toy, who has been 
head of the company from its inception 
20 years ago, presided at all sessions. 





New Service Plan in N. H. 


A prepaid medical and surgical sery- 
ice plan has been approved by the New 
Hampshire Medical Society known as 
the “Blue Shield’ and administered by 
the New Hampshire Blue Cross. Rural 
residents will be included in the plan 
and premiums will be geared to lower 
and middle incomes. 





Health Cover Presents Problems 


TORONTO—Although approving a 
Dominion social security program to 
provide sickness insurance, V. R. 
Smith, general manager Confederation 
Life, warned that health insurance pro- 
viding for medical care is the most diffi- 
cult of all social security projects. “The 
very nature of its unsolved problems 
counsels caution. Inability to meet 
promised benefits would lead to wide- 
spread disappointments. There is no 
greater danger to a democracy than a 
disillusioned people.” 

Life insurance companies favor well 
prepared and practicable social security 
plans for the maintenance of a minimum 
subsistence level for all classes, Mr. 
Smith declared. 








C. W. Fairchild Host to Press 


General Manager C. W. Fairchild of 
the Association of Casualty & Surety 
Executives gave his annual luncheon to 
members of the press at the Bankers 
Club in New York City this week. Offi- 
cers and staff of the association were 
present as well as some of the past pres- 
idents. Mr. Fairchild presided. 
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COMPENSATION 





To File New Tenn. 
“Comp” Schedule 


NEW YORK—As a result of a con- 
ference with Commissioner McCormack 
of Tennessee, the National Council on 
Compensation Insurance will file with 
the Tennessee department, probably this 
week, a new schedule of workmen’s com- 
pensation rates to become effective Jan. 
1, 1944. No intimation was given as to 
how far the new schedule would go in 
meeting Commissioner McCormack’s 
ideas in rate reductions. 


N. Y. Department Sets 
Dec. 14 for Overtime Hearing 


NEW YORK — Superintendent Di- 
neen of New York has announced a 
public hearing for Dec. 14 at 10 a. m. 
at the New York office of the insurance 
department, 61 Broadway, to consider 
the New York Compensation Insurance 
Rating Board’s filing which provides for 
excluding overtime wages where the as- 
sured maintains books and_ records 
which show overtime wages separately 
both by individual employe and by 
classification. It is proposed to make 
the change effective Jan. 1, 1944, and 
applicable to payrolls earned on and 
after that date and to remain in effect 
during the war emergency period. 


Minn. Rates to Be Increased 


ST. PAUL.—For the first time in nine 
years an increase in compensation insur- 
ance rates is proposed for Minnesota for 
1944. As filed by the Minnesota com- 
pensation rating bureau and presented 
at a hearing Dec. 6, the proposals call 
for an overall increase of .2 of 1%. No 
opposition was presented to the propos- 
als at the hearing. 

Eight compensation rating plans in 
two groups were submitted by stock and 
mutual companies and were taken under 
consideration by the board. Decision on 
rate proposals is expected to be reached 
late this week so that they may become 
effective Jan. 1. 











Va. Agents Favor New Program 


RICHMOND — Endorsement of the 
workmen’s compensation rating program 
of the National Bureau of Casualty & 
Surety Underwriters has been given by 
the directors of the Virginia Association 
of Insurance Agents. It is understood 
that the program will be filed at an early 
date with the Virginia corporation com- 
mission and a formal hearing will be 
held. The board has instructed the man- 
ager and officers of the association to 
appear before the commission and urge 
adoption of the plans, provided they are 
filed as in other states. 





Sample Texas Changes 


The over-all reduction in workmen’s 
compensation rates effective Jan. 1 in 
Texas is 4.8%, but there were 48 in- 
creases, including oil and gas pipe line 
construction, which was $8.69 and will 
be $10.28. There is a slight increase 
from $6.35 to $6.40 in general concrete 
construction, although concrete bridge 
construction was reduced from $9.35 to 
$9.08. The machine shop classification 
is reduced from $3.24 to $2.68; mill- 
wright, from $3.39 to $3.28; shipwright, 
$3.72 to $3.39; packing houses $1.96 to 
$1.62, and oil and gas pipe line opera- 
tion, $1.91 to $1.87. There is a total of 
602 decreases. 


PERSONALS 


E. E. Sawyer, vice-president and gen- 
eral counsel of Associated Indemnity 
and Associated F. & M. at the head of- 
fice, conferred with Vice-president Wil- 
son in Chicago on a trip eastward on 
which he is visiting the company’s claim 











departments. Ralph L. Inglis, resident 
vice-president and manager of the New 
York office, also has been in Chicago. 


C. W. Fairchild, general manager of 
the Association of Casualty & Surety 
Executives, will leave Friday of this 
week to spend some time at his home at 
Auburn, Cal., near Sacramento. Mr. 
Fairchild has purchased a place there 
and spent a couple of months in the 
summer with his family at that point. 





James N. Whitaker, for 17 years su- 
perintendent of the personal accident 
and group disability department of Em- 
ployers Liability and American Employ- 


ers, died suddenly at his home in Brain- 
tree, Mass. Mr. Whitaker joined 
Employers in 1914 and was made super- 
intendent of the accident department in 
1926. He traveled extensively for Em- 
ployers and was widely known among 
insurance men. 

Charles E. Lucas, senior payroll audi- 
tor of Travelers’ Minneapolis branch, 
died. He had been with the company 
since 1915. 





Will Forego Christmas Party 
DES MOINES—The Des Moines 
Casualty & Surety Club will forego its 





annual Christmas party again this year 
because of the war. Instead of spending 
the money for a party the club will send 
Christmas gifts to its members in the 
service. 

Dr. William Snyder, in charge of the 
Des Moines Child Guidance Center, will 
speak at the next meeting Dec. 13. Dr. 
Snyder is well known for his work on 
juvenile court cases. 


Ohio Casualty Branch Moves 


Ohio Casualty’s Chicago branch office 
will move Jan. 1 to 533 Insurance Ex- 
change. The quarters there are consid- 
erably larger. 
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CHANGES IN CASUALTY FIELD 





Blake Goes to Boston as 
Ocean Accident Manager 


Ralph E. Blake has been appointed 
manager of Ocean Accident at Boston, 
supervising the New England territory. 
He succeeds the late Horace E. Ayres. 
Mec. Blake has been manager for Ocean 
Accident at Washington, D. C. 

He entered insurance with the Boston 
office of Standard Accident in the engi- 
meering department. After seven years 
he joined Commercial Casualty as super- 
intendent of the Boston engineering 
department and two years later organ- 
ized his own inspection and _ payroll 
audit service. He was New England 
manager for the old Franklin Surety and 
served for a time in the claim depart- 
ment of Lloyds Casualty which absorbed 
Franklin Surety. He traveled Maine for 
a year for U.S.F.&G. He joined Ocean 
Accident in 1934 as supervisor of the 
Boston claim department. After five 
years he transferred to Baltimore as 
superintendent of claims and then went 
to Washington as manager. 


Russ to Manufacturers Casualty 


Vincent C. Russ has been appointed 
state agent in Ohio for Manufacturers 
Casualty with headquarters at 926 Union 
Commerce building, Cleveland. Mr. 
Russ is a native of Cleveland, where he 
has cepresented Employers Liability for 
five years. 

Cantrell Engineer in Chicago 

J. L. Cantrell has been transferred as 
staff engineer from the Dallas office of 
Associated Indemnity to the Chicago 
branch office, associated with M. W. 
Wilson, vice-president Associated Indem- 
nity and Associated F. & M. Mr. Cant- 
rell has been with the company for two 


years and previously was connected with 
Texas Employers. Before that he was 
secretary-treasurer of a contracting firm 
in Dallas. 


Cosby Returns to Richmond, Va. 
Leroy J. Cosby, casualty field assistant 
of Travelers, who was temporarily as- 
signed to the Atlanta branch, has been 
returned to the Richmond, Va., branch. 





Phillips with Preferred Accident 
Norman A. Phillips, formerly in the 
automobile loss department of the west- 
ern department of America Fore, has 
gone with Preferred Accident in Chi- 
cago as a special agent in Cook county, 
specializing on accident and health. Mr. 
Phillips prior to joining America Fore 
was for five years a broker in W. A. 


Alexander & Co., specializing on acci- 
dent and health. 


Stout with Engelhard & Co. 


Richard Stout has joined Engelhard & 
Co., Chicago agency, as manager of the 
casualty underwriting department. He 
formerly was 12 years with Lumber- 
mens Mutual Casualty, a part of that 
time as manager of the burglary and 
plate glass underwriting department. 
For a short time previously he was with 
Globe Indemnity as a special agent in 
the Chicago area. He entered the army 
the first of the year and subsequently 
received an honorable discharge, return- 
ing to Lumbermens. He is a graduate 
lawyer. 





Shifts by United Pacific 

United Pacific has transferred Jack 
Henderson from Portland to Seattle, 
where he has been made head adjuster. 
His former post at Portland is filled by 
Elliott Busse. 








FIDELITY AND SURETY 





Significant Court 
Opinion on 
Fictitious Checks 


A recent opinion handed down by the 
federal court in the District of Colum- 
bia illustrates the peril which banks 
face in dealing with government checks. 
A payroll disbursing clerk for the Na- 
tional Park Service created a fictitious 
CCC camp in a national park, put an 
imaginary camp staff on the payroll, 
and along with genuine payroll vouch- 
ers presented fictitious payroll vouch- 
ers to the finance office of the army. In 
this way he induced the war depart- 


ment to issue genuine payroll checks to 
nonexistent employes and forged the 
names of the payees, presenting the 
checks to three Washington banks. 
His scheme was not discovered for 
seven years, and in that time he cashed 
checks totaling $84,000. 

When the fraud was discovered the 
J. S. treasurer filed suit against the 
three banks, claiming that the govern- 
ment’s account had been charged with 
checks bearing forged endorsements. 
The banks contended in defense that 
the government was precluded by its 
own negligence from sustaining such an 
action. They pointed out that the gov- 
ernment was bound to know that there 
was no such camp, that there were no 
such employes, and that its own negli- 





gence in not inspecting the camp caused 
the loss. 

The court held that negligence of the 
maker of a check will not preclude it 
from recovering from the drawee bank 
unless the drawer’s negligence has to 
do with the drawing or issuance of the 
check, such as signing checks in blank, 
leaving blank spaces or writing in such 
a manner that the amount of the check 
or amount of the payee may be easily 
altered. The court specifically held that 
the negligence of the government in not 
discovering the fraud sooner would not 
defeat its rights. 

Scarborough & Co., Chicago agency, 
points out in a bulletin that in Illinois, 
Idaho and Montana, it is advised, 
checks such as those involved in the 
District of Columbia case would proba- 
bly be bearer instruments, but in other 
states the drawer of the checks could 
maintain his claim that such checks 
were negotiable instruments and that a 
forged endorsement would pass good 
title. The agency further notes that in 
view of the large number of employes 
now on the federal payroll, this question 
is an important one and in certain lo- 
calities presents a real problem to 
banks. Government checks are esti- 
mated at 200,000,000 annually. State 
auditors’ warrants also are coming out 
of state departments at the rate of 150,- 
000 per month, the agency explains. All 
of this creates a situation for forgery 
coverage. 


Chicago Group Sets Up 
Public Relations Committee 


A new standing committee on public 
relations has been created by the Surety 
Underwriters Association of Chicago, 
and President Alex P. Clark, Fidelity & 
Deposit, has appointed H. J. Jeffrey, 
Commercial and Metropolitan Casualty, 
and Ellis Schmidt, Fidelity & Deposit, 
as members. Other standing commit- 
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tees appointed at the meeting Tuesday 
were: Golf and entertainment, W. A. 
Bowersox, F. & D.; John Hedgecock, 
Maryland Casualty, and FE. _ Irving 
Fiery, Royal Indemnity; legislative, 
Robert Munsell, Columbia Casualty, 
and L. W. Zuttermeister, Globe Indem- 
nity, and delegate to advisory council, 
John J. Woodmansee, Century Indem- 
nity. 


Life Agent's Arrest May 
Bring Big Bond Loss 


NEW YORK—Arrest of W. L. Meis- 
sel, 49, one of New York City’s out- 
standing life insurance salesmen, may 
mean a claim of as much as $220,000 un- 
der bonds written by National Surety 
for banks here which honored forged en- 
dorsements on checks for life insurance 
surrender values and policy loans which 
Mr. Meissel is accused of appropriating. 
It is possible that the loss may run as 
low as $150,000. 

He was released in $15,000 bail and 
hearing was fixed for Dec. 14. The spe- 
cific charge is that he allegedly forged 
the endorsement on a $10,375 surrender 
value check issued by one of the life 
companies. The total said to have been 
appropriated over a period of about three 
years, represented checks from 15 life 
companies. 

It was a trifling error that brought 
about discovery of what had been going 
on. Mr. Meissel of course paid the in- 
terest on loans he had put through but 
in One case he overpaid the amount by 
a few dollars. The company, instead 
of writing to him about it, wrote a 
routine letter to the policyholder. The 
policyholder, knowing he had no loan 
against his insurance, wanted to know 
what it was all about. The subsequent 
investigation brought out the facts. 
When the case was thus “broken” Mr. 
Meissel proved extremely cooperative 
and saved the companies much addi- 
tional investigation by reconstructing 
all the other similar incidents from his 
records. 











The “Pictograph’s” visual sales aids 
gets the A. & H. apps, $3.00. The A. & H. 
Bulletins, 420 E. 4th St., Cincinnati 2, Ohio. 


COMPANIES 


Am. Motorists 
Capital $1,000,000 


Capital of American Motorists of 
Chicago has been’ increased from 
$750,000 to $1,000,000 by declaration of 
a $250,000 stock dividend. The out- 
standing shares of $30 par value now 
number 33,333%. 














Preferred Auto Capital 
Increased to $250,000 


Through the declaration of a 25 
stock dividend Preferred Automobile of 
Grand Rapids has increased its capital- 
ization from $200,000 to $250,000. At 
the same time a fourth quarterly divi- 
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EXPERIENCED CASUALTY 
CLAIM ADJUSTER 


Wanted for South Carolina with head- 
quarters in Columbia. Permanent position. 
Give qualifications and salary required. 
Address T-63, The National Underwriter, 
175 W. Jackson Bivd., Chicago 4, Ill. 

















AVAILABLE 
Man with 14 years experience in Boiler 
and Machinery Underwriting. Draft ex- 
empt, age 38. In replying address Box 
T-64, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 
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dend was declared for 1943, which been projected since 1940. The past few and R. S. Trigg of Frankfort will be 
brought the total to $1.20 tor the year. years the Kentucky farm group has had manager. 

As of Oct. 31 its assets were $1,319,- an insurance arrangement with the In- 
970 and surplus to policyholders $502,- diana Farm Bureau and the profits have Close Two Ohio Liquidations 


696. been accumulated 


President Edward Kuiper stated that Kentucky company might be organized. 
the 1943 business had been the best in The plan is to put the Kentucky com 
history. pany into operation the first of the year 

with headquarters at St. Matthews, Ky., 


Ready to Launch Ky. in the offices of 
Bureau. 
Farm Bureau Insurer 


that eventually a , ty: 
COLUMBUS. O.—Upon motion of 


Superintendent Crabbe, th common 
pleas court here has approved the report 
of the department as liquidator and or- 
Kentucky Farm dered dissolution of the charters of Con- 
tinental Automobile Mutual of Mans- 
field and General Mutual of Marion, O. 


New Officers of Company 


The Kentucky Farm Bureau Federa- 


H. Calvert, president of Kentucky Utilities to Move 


tion states that it now possesses suff- A. 
cient resources to put in operation Ken- Farm Bureau Federation, will be presi Utilities of St. Louis will move its 
tucky Farm Bureau Mutual, which has dent of Kentucky Farm Bureau Mutual home offices to the fourth floor of the 


“Unforeseen events...need not change and shape the course of man’s affairs’”’ 





DANGER SIGN 


Wak has stepped up the traffic through places of 
business and industry. Multiplied the number of 
salesmen, customers and tradesmen. Increased the 
percentage of inexperienced workers. 

And the tempo of war...the necessity for speed 
...means “go” every hour of the day. Things must 
be done... now. Right now! 

The industrial pace of a nation at war has in- 
creased the danger of accident to the individual. But 
war writes no changes in the statutes regarding /iabil- 
ity for accident. Management still must reckon with 
the payment of damages and the cost of law suits. 


Accordingly, executives who are aware of their re- 

sponsibilities are relying on general liability insur- 

ance as never before. They are turning to casualty 

companies for protection that is keyed to today. ? 
See your Maryland agent or broker for full par- 

ticulars. Maryland Casualty Company, Baltimore. 





Powerful advertisements like this make it easier for 
Maryland agents and brokers to sell insurance. 
Maryland advertising appears regularly in 
TIME «© NEWSWEEK - U.S. NEWS 
BUSINESS WEEK 











THE MARYLAND 


Practically every form of Casualty Insurance and Surety Bond, for business, industry and the home, through 10,000 agents and brokers, 
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Pierce building about Dec. 20. The 
past five years it has been in the Vic- 
toria building and before that for some 
20 years had space in the Chamber of 
Commerce building. 


Michigan Mutual Liability has been 
licensed in Ontario for automobile insur- 
ance and inland transportation insurance 
on public commercial vehicles owned 
and registered in the United States. 


Management Group 
Insurance Session 


(CONTINUED FROM PAGE 1) 


in the light of priorities, shortages and 
similar conditions, Mr. Ball made the 
point that ceiling prices must be recog- 
nized and illegal black markets cannot 
be considered. 


Write Off New Plants 


There was considerable interest in de- 
preciation on newly built war plants. Mr. 
Armstrong pointed out that the govern- 
ment has allowed a 20% depreciation 
each year for tax purposes, in order to 
encourage this construction. As for in- 
surance, he said, the value depends on 
whether these plants can be used eco- 








nomically after the war. Each case must 
be judged on its own merits and the 
only procedure is to consider the total 
usefulness as completely as possible. 
Power plant insurance is always inter- 
esting to the representatives of heavy in- 
dustry at the A.M.A. meeting, and Mr. 
Prentice was besieged with many ques- 
tions on the priorities exclusion clauses 
in these contracts. There was consider- 
able discussion as to whether a power 
plant use and occupancy policy does or 
does not start to pay until the assured 
secures approval of his request for a 
priority on new equipment. There was 
considerable objection to this view, some 
pointing out that it takes at least a few 
days to get any priority approved, no 
matter how high the firm’s rating, and 
that a literal enforcement of this position 
would write a waiting period into every 
policy, even though the equipment were 
actually replaced in a comparatively nor- 
mal time. Mr. Prentice also pointed out 
that there is no standard for a “normal” 
period of business interruption—that the 
policy pays the actual time it takes to 
restore operations, less any additional 
time due to government restrictions. 


Insure Clearing Site 


On the question of whether the ex- 
pense of clearing the site after a fire loss 
is covered, Mr. Ball said that the loss 


would be covered if there were enough 
insurance. Mr. Guy added that in case 
of a total loss to one insured building, 
with a specific amount of insurance, the 
protection would usually be exhausted 
and there would be nothing left for this 
expense. It was brought out that this 
expense may be specifically insured in 
most jurisdictions. 


Insurable Hazards Discussed at Forum 


Asked about the use and occupancy 
aspects of renegotiation of contracts and 
income taxes, Commander Glendening 
said that income taxes must be included 
and that any change in earnings caused 
by renegotiation should be taken into ac- 
count. Mr. Guy added that renegotiation 
is not a tax, + a change in a firm’s 
earnings. Both he and Mr. Leach em- 
phasized that there is no way to allow 
for future renegotiation and hence that 
it is unwise to reduce use and occupancy 
insurance unless a contract has been re- 
negotiated or the assured is certain it 
will be. On the question of ordinary 
payroll coverage, Mr. Guy pointed out 
that the policy is restricted to “actual 
loss sustained” and hence that the com- 
pany is not obligated to pay this item 
unless the employer has actually paid it, 
He said this coverage is valuable for 
relatively short shutdowns, where em- 
ployes will leave unless they are paid. 








It’s gratifying and profitable to sell big policies 
in the more widely-known insurance fields— 
but, remember that many millions of dollars of 
business come annually from 
lines—burglary, personal accident and liability, 
glass breakage and other forms. And war has 
enlarged the profit possibilities in these lines by 
vastly increasing the number of people able to 


STANDARD ACCIDENT 


A million dollar word 





**miscellaneous”’ 


buy the all-around protection needed today. 


Write the home office—or ask a Standard field 
man about the complete range of coverage and 
the wide scope and proven effectiveness of the 
advertising and production aids, provided by 
Standard of Detroit—one of America’s oldest 
and largest casualty and bonding organizations. 


INSURANCE COMPANY 


Standard Service Satisfies... Since 1884 





The speakers agreed that in the event 
of a long shutdown federal authorities 
would undoubtedly not permit employes 
to remain in idleness. 

. H. Kamp, Hillside, N. J., comp- 
troller Bristol-Myers Company, made an 
outstanding hit at the session on insur- 
ance programs with his account of the 
coverages carried by his company. He 
said that with the aid of an expert insur- 
ance consultant, his firm divided the 
types of insurance risks into three: de- 
struction of its own property, liability to 
third parties and loss of earnings. They 
further subdivided the risks to their own 
property into five headings: Fire and al- 
lied hazards, bombardment and other 
war hazards, transportation hazards, 
crime hazards and sudden and acciden- 
tal breakdown of key equipment. 

Fire and allied hazards have been cov- 
ered under a single contract, protecting 
Bristol-Myers Company and any owned, 
controlled, associated, affiliated or sub- 
sidiary companies or corporations, “as 
now is or may be hereafter constituted,” 
under a single master policy, including 
fire and allied lines, covering all build- 
ings, structures or contents anywhere in 
the United States. There is no coinsur- 
ance, the assured reporting full values 
but paying the premium only on a spe- 
cified percentage. A similar policy cov- 
ers any property in Canada, which it was 
decided to insure separately because of 
exchange restrictions. Another policy 
covers property anywhere in the world, 
except the United States, Canada and 
countries at war with the United Na- 
tions, subject to a limit of liability at any 
one location. Transportation hazards are 
covered by one contract covering 
throughout the world. Ocean marine 
shipments are reported but other ship- 
ments are not. This policy is written 
with a franchise clause, to save the ex- 
pense and trouble of handling small 
claims. Money, securities and other per- 
sonal property of the corporation is cov- 
ered under a blanket policy protecting 
against larceny, theft, burglary, holdup, 
robbery, forgery and dishonest acts of 
any officer or employes, with no limita- 
tion on any particular location or any 
specified amount for each officer or em- 
ploye. The key power plant equipment 
insured by Bristol-Myers include steam 
boilers, pressure and vacuum containers 
and certain power generating and dis- 
tributing equipment. This insurance also 
covers anywhere in the United States 
and Canada and provides automatic cov- 
erage on new locations, branches or sub- 
sidiaries, subject to 90 days notice. 

In defining third party liability, Mr. 
Kamp said that this might be further 
subdivided into contractual liability, 
liability imposed by statutes and govern- 
mental regulations, social liability, in- 
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cluding retirement income, group life 
insurance, accident and health and hos- 
pitalization insurance; and, finally, liabil- 
ity beyond the direct control of the com- 
pany, arising from unforeseen and un- 
expected events. This latter hazard he 
described as the proper function of pub- 
lic liability insurance and said that his 
company protects this by a master pol- 
icy, including aJ' subsidiary corporations, 
protecting against loss from liability im- 
posed by law or by contract on account 
of damages because of personal injury 
and destruction of property suffered or 
alleged to have been suffered during the 
term of the policy as a result of the con- 
duct of the business of the assured, any- 
where in the world. He pointed out this 
includes claims such as libel, slander, 
copyright infringement, false arrest, etc. 
Workmen’s compensation insurance, he 
said, is not flexible and statutory re- 
quirements must be complied with lit- 
erally. Use and occupancy insurance is 
carried in connection with the insurance 
against fire amd allied hazards and 
against power plant accidents, in the 
same carriers and on the same basis. 

H. L. Hubbell, Pittsburgh, real estate 
and insurance director Westinghouse 
Electric & Manufacturing Co., analyzed 
the many obligations placed on industry 
today by governmental insurance re- 
quirements. He pointed out that there 
is little uniformity in the various govern- 
ment contracts and regulations and said 
the only safe procedure is careful con- 
sideration of each contract, instead of 
trying to adopt some blanket plan. He 
also described the problems of measur- 
ing the maximum total loss of a firm. 
For example, he cited a company manu- 
facturing a critical war material which 
must be transported from several plants 
at its own risk and would be a natural 
target for saboteurs. Because of possible 
consolidation in railroad yards, Mr. Hub- 
bell warned, the maximum value of a 
shipment is not necessarily the maxi- 
mum exposure and this should be taken 
into consideration in placing limits of 
liability. He also said that the insurance 
program of a corporation is so important 
that the insurance department should be 
sure its policies are approved by the 
highest officials. 


Surveys Indispensable 

A. E. Redding, Hartford, assistant 
secretary Aetna Casualty, who was 
chairman of this session, emphasized the 
need for a complete and intelligent sur- 
vey of the exposures of every firm be- 
fore deciding upon an insurance pro- 
gram. This study must at all times be 
kept up to date to accommodate chang- 
ing conditions, both in the industry it- 
self and in the field of insurance. Under 
present conditions, business executives 
are carrying so many additional respon- 
sibilities that it is difficult to give ade- 
quate time to insurance and hence the 
services of an informed agent or broker 
are more valuable than ever. He showed 
several charts breaking down the haz- 
ards to which business firms are exposed 
and discussed them at some length. 

A large firm, with its exposures prop- 
erly scattered, may under some circum- 
stances decide to carry certain risks it- 
self, Mr. Redding continued. If this is 
done, however, arrangements must be 
made to set up financial reserves so that 
the shocks the exposures may produce at 
any time can be readily absorbed. A 
close analysis of the situation will also 
show that in many cases, even though 
the company is financially able to stand 
certain losses, the claim and engineering 
service which it can secure from the in- 
surance company, in contrast to the ex- 
pense and trouble of setting up its own 
organization, makes insurance a better 
buy than self insurance. 


Urges More Flexible 
Surety Claim Policy 


(CONTINUED FROM PAGE 19) 


which the surety business was willing 
to perform, he pointed out. The city 








could have proceeded promptly with the | 
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work at their own risk by hav; i 
hand the funds on a hey Soaks “anak 
the loss was established or rejected by 
the courts. Mr. Schaefer made it clear 
that he did not Propose this plan as be- 
ing compulsory, as obviously sometimes 
the question of the obligee’s credit would 
arise, 

Taking the general position that the 
surety business can improve its public 
relations to a much greater extent by 
broadening its coverages and meeting 
the public needs than by sticking to irri- 
tating practices and making slight rate 
reductions, Mr. Schaefer advanced two 














other suggestions for accom lishin is 
end, First, he said there Pee Reg 
discontinuance of the sale of any form 
of bond or policy in the fidelity or surety 
business which does not have a retroac- 
tive restoration clause, that is forms of 
Protection in which “sleeper” losses 
might exist. He told of being in the 
office of the president of a large surety 
company some years ago who was dis- 
turbed over the fact that he had assumed 
reinsurance on a bond in good faith and 
it developed later that no actual liability 
attached because a sleeper loss existed 
which had not been discovered until 
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some months after the execution of the 
renewal instrument. Mr. Schaefer then 
pointed out how much more serious this 
type of thing was from a public rela- 
tions standpoint when it happened to 
the public. However, even today secur- 
ity forgery coverage and other forms are 
being sold at a lower premium charge 
without the automatic restoration provi- 
sion and in Mr. Schaefer’s opinion the 
companies ought to stop it. 


Another point which causes much irri- 
tation, he said, is that although fidelity 
coverages have for many years been 


changed to a fraud and dishonesty rather 
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than a larceny and embezzlement form 
of protection, by and large the loss de- 
partments still send out proof of loss 
forms in connection with fraud and dis- 
honesty coverages which were originally 
prepared for the proof of larceny and 
embezzlement losses. Mr. Schaefer 
said he knew of several cases where the 
mere presentation of such a proof of 
loss form has been so irritating to the 
official to whom it was presented for 
execution that he immediately became 
convinced that the fidelity underwriter 
was looking for an unfair chance to dis- 
claim liability. 

Mr. Schaefer conceded that if the re- 
cipient protests the form the loss de- 
partment will say to correct it but he 
said in at least one instance that he 
knew of the form was executed through 
an oversight and the employe sued the 
employer. This was in a case where the 
employer had a sound claim but the al- 
legation which he had to make on the 
form went beyond the evidence available 
as to what was done with the funds. 

“If we are to sell dishonesty coverage, 
let’s not ask for evidence of larceny in 
our proof of loss if we want to improve 
our public relations,” he said. 


Mr. and Mrs. Harold C. Woodmancy 
of Bay Village, O., have announced the 
marriage of their daughter, Betty-Jane, 
to Lieut. Robert L. Berg, Army Air 
Corps, formerly of Bayport, Minn. 
The wedding took place Dec. 11 at St. 
Peter’s Episcopal Church, Lakewood, O. 
The father of the bride is state agent 
for St. Paul Fire & Marine in north- 
ern Ohio. 

You get sales ideas from the_top- 
notchers, in the A. & H. Bulletins. Write 
The A. & H. Bulletins, 420 E. 4th St., 
Cincinnati 2, Ohio. 


POINTERS FOR LOCAL AGENTS 





Agent Must Work Hard to 
Gain Professional Status 


At the Business Development Office 
program on making the agency more 
profitable, at the California Association 
of Insurance Agents convention, Wal- 
ter W. Bennett of Los Angeles and H. 
H. Hendren of Sacramento presented 
— valuable business getting ideas. 

A good agent, Mr. Bennett said, must 
be an expert at finding risks. He told 
of how three days of studying the 
books of a client resulted in use and 
occupancy of more than $100,000. A 
library of photographs and clippings is 
invaluable, he said, in convincing pros- 
pects that “such things do happen.” 
Pictures help determine risks for cus- 
tomers, he said. He uses a uniform let- 
ter-size page on which pictures can be 
pasted. 


Proposition in Logic 


In discussing risks with a prospect 
Mr. Bennett prepares a chart which 
shows that there are only four basic 
things to do with the hazard of loss, 
self-insure, use the principle of mutual- 
ity, exchange liability with another, 
or transfer it to a professional risk car- 
rier. Only the latter completely elimin- 
ates the client’s risk. 

Mr. Bennett’s agency carries a list of 
193 fire companies, 171 casualty compa- 
nies and 15 life companies, an impos- 
ing array that baffles the customer who 
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~ COOPERATION 
is “the American Way!” 
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wants to select one. The agency explains 
that hardly any two are alike, that it 
has taken the firm years of study to 
understand them, and it is more skilled 
than anyone else he could hire to pick 
out the best for him. He sees in a con- 
crete way how valuable this assistance 
is to him, It almost never has a cus- 
tomer demanding any one company. 

Mr. Bennett said his firm is an in- 
dependent expert at wording insurance 
contracts. The office keeps a library of 
158 basic insurance policies it can sup- 
ply. It has 209 endorsements supplied 
by the Standard Forms Bureau, about 
100 used by competitors and more than 
200 it has drafted, a total of more than 
500 it can use on fire policies alone. He 
stressed the value of letting the public 
know how much knowledge is required 
in furnishing the insurance contract. 
This is a service to the community 
which it can secure in no other inde- 
pendent way than from a profesional 
insurance agent. 


Build Own Research Library 


He urged every agent to form his own 
library of clippings from current insur- 
ance periodicals, special bulletins of 
various kind, law and court decisions, 
rate manuals and correspondence and 
study intensively improvements of bene- 
fit to his client. They want it, he said, 

All that an agent sells are losses, and 
therefore he should know adjustment 
procedures and methods and sell only 
what the customer can collect. It is 
time, he declared, that agents take a 
greater interest in how some companies 
settle losses. Perhaps the biggest pub- 
lic complaint about insurance is that ad- 
justers are tough. Agents should insist 
that every adjuster leave the insured 
satisfied, whether any amount is paid or 
not. It isn’t so much what the adjuster 
pays as what assured thinks about the 
settlement. An agent should not per- 
mit his client to think for a moment 
that he will receive payment for a claim 
that is bound to be turned down. He 
should reject it as soon as he knows 
of it. The customer will think all the 
more of him for it. To permit him to 
think otherwise may only cause him to 
commence finding fault with the agency. 


Half Million Loss 
at Atlantic City 


Fire at Atlantic City Saturday which 
destroyed the block along the board- 
walk between Virginia and Maryland 
avenues resulted in damage totaling be- 
tween $500,000 and $600,000 and will cost 
the insurance companies between $450,- 
000 and $500,000, according to tentative 
estimates. 

Because so many of the buildings were 
completely destroyed, it will take a little 
time to determine the amount of cover- 
age on contents, and for that reason 
present estimates cannot be more defi- 
nite. The fire started in one of the un- 
occupied stores. What cause it has not 
been determined and probably never will 
be. There was no suspicion of incendiar- 
ism, however. 


Transportation Manual Issued 


A wartime transportation survey man- 
ual, designed to assist war transportation 
authorities solve the problems brought 
about by 24-hour-a-day operation of 


many industries and vast shifts of 
worker populations, has been released in 
a limited pre-publication edition by the 
National Conservation Bureau, accident 


Question as to Cover on 
2nd Car in Same Household 


The question has been raised as to 
whether in the automobile public liability 
and property damage policy an assured 
is covered when he operates the auto- 
mobile of a son or other member of his 
family who is in service. This is not 
an unusual situation because assured in 
that way can get two gas ration books. 
The answer is no, the policy specifically 
excluding operation of automobiles 
owned by members of assured’s house- 
hold. Assured’s policy covers him if he 
operates an automobile belonging to his 
son who maintains a separate household, 
and who might be in service. While 
there may appear to be some injustice 
in having to buy two policies for auto- 
mobiles in the same household which 
will not be operated more than one auto 
previously was, the reduction in rates 
contemplates a lesser operation. 


Issue on W. Va. State 


Auto Insurance Up Again 


CHARLESTON, W. VA.—The con- 
troversy over payment for liability in- 
surance on state-owned vehicles has 
come up again in the court of claims, 
with the board of control requesting an 
advisory opinion on the subject. The 
board asked the three-member court for 
a ruling in view of a recent opinion by 
Acting Attorney-general Partlow that 
the state department may “with pro- 
priety” meet the premiums out of their 
current expense appropriations. 


Rejected by State Auditor 


The board had approved for payment 
a bill of a Morgantown agency for $17.55 
premium on a policy covering a car 
used by West Virginia University. <A 
requisition for this amount was pre- 
sented to State Auditor Sims but he 
“declined to honor” it, the board said. 

Several months ago, the claims court 
rejected a claim for part-due premiums 
on conservation commission cars, hold- 
ing there was no statutory authoriza- 
tion for a state department to carry the 
policies. Sims also had refused to honor 
requisitions to meet these premiums. 


Stock Salesman n Guilty of Fraud 


INDIANAPOLIS—Arthur H. Wyatt, 
65, Grosse Point, Mich., former Indian- 
apolis insurance stock salesman and pro- 
moter, has been found guilty of mail 
fraud, violation of the Securities & Ex- 
change act and conspiracy by a federal 
court jury here, in connection with sale 
of stock of Commercial Indemnity 
through Commercial Underwriters, Inc. 
Commercial Indemnity itself was not 
involved. 

Herman Kadison and Bernard Frank- 
lin, Chicago, former salesmen for Wyatt, 
were found guilty of mail fraud, while 
Aubrey Schulman, another former sales- 
man, was found not guilty. 








prevention division of the Association of 
Casualty and Surety Executives. 

Fully illustrated by charts of transpor- 
tation trends and various office, field and 
summary forms used in conducting 
transportation studies, the manual de- 
tails 14 studies to be used in tackling 
specific street and highway transporta- 
tion problems. 


PAYROLL AUDIT SERVICE 


K. L. PEARCE COMPANY 


— Audits Since 1920 — 
PROMPT — COMPLETE 
Capable representation for all companies. 
Towa, Michigan, Missouri, 
Minnesota, Dakotas, Nebraska, 
Illinois, Indiana. 








Exchange Building 330 So. Wells 
Des Moines, Ia. Chicago, Ill. 
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MIDDLE WESTERN STATES 





May Defer N. Y. Policy Use 
in Ohio to March 1 


COLUMBUS—tThe Ohio department 
is expected to send out soon a bulletin 
suggesting that the new New York 
standard fire policy be put into effect 
March 1 instead of Jan. 1 as proposed 
in the bulletin issued a few weeks ago. 
It was found that many of the com- 
panies would be unable to revise their 
endorsements and other forms and put 
them into operation by the first of the 
vear. The companies have been asked 
to adopt the same form for the purpose 
of uniformity. 

The Ohio statutes do not prescribe 
fire policy forms or specifically author- 
ize the superintendent of insurance to 
approve such forms, but the department 
believes the best interests of the insur- 
ing public would be served by the adop- 
tion of the new 1943 New York policy. 


Insurance Loss $142,000 
in Grand Ledge, Mich., Fire 


The Grand Ledge (Mich.) Manufac- 
turing Co. plant was practically de- 
stroyed by fire that started in a rubbish 
pile outside the main factory building. 


There was $90,000 insurance on con- 
tents, estimated total, and $52,000 on 
the building, also estimated total. The 


Michigan Trust Co. owned the building. 
The furniture company, was engaged in 
war work. 

The fire department believed the 
blaze virtually extinguished when burn- 
ing brands on the fourth floor window 
ledges started a fire there which, swept 
by a brisk wind, soon raged through 
the upper part of the building. The 
first fire had drained the sprinkler sys- 
tem and, with insufficient water 
pressure for the local department to 
reach the flames, the building burned 
rapidly. 


Schott Again Wichita Secretary 


Henry V. Schott of Smith-Stone-Sny- 
der has been drafted by the Wichita 
Association of Insurance Agents to take 
over the office of secretary-treasurer for 
the duration, succeeding Eli Bounous, 
who has entered the navy. Mr. Schott 
had served as secretary for about 12 
vears before the election of Mr. Bou- 
nous and has been a member of the 
executive committee of both the Wich- 
ita and Kansas associations. 

Parke K. Bryan of Brown, Ginzel 
& Co. gave a blackboard discussion on 
“Automobile Insurance,’ covering the 
Kansas automobile manual, another in 
the series of educational meetings. The 
next meeting Dec. 16 is the annual 
Christmas party. 


Sheehan Heads St. Louis Group 


ST. LOUIS, MO.—Daniel F. Shee- 
han, vice-president of the John P. Dolan 
Realty Company, has been elected presi- 
dent of the Associated Fire Insurance 
Agents & Brokers of St. Louis. Oscar 
W. Earickson is vice-president; William 
F. Duerbeck, secretary, and Frank Alt- 
mayer, treasurer. Clarence C. Lang 
continues as executive secretary and 
Jesse W. Barrett, former attorney-gen- 
eral for Missouri, as counsel, a position 
he has held since 1925. 


Bremer Discusses Liability 


Walter J. Bremer, assistant superin- 
tendent of the liability department of 
Hartford Accident, Chicago, discussed 
“This and That of Liability Insurance” 
at a meeting of the Hammond (Ind.) In- 
surance Agents Association. Mr. Bremer 


presented some of the developments that 
have occurred since the advent of the 
comprehensive policy. 


K. C. Officers Renominated 


Harry M. Gambrel has been nomi- 
nated for reelection as president of the 
Insurance Agents Association of Kansas 
City. The annual meeting is being held 
Dec. 21. Cliff Johnson is nominated for 
reelection as vice-president and Fred V. 
Griffith for treasurer. 


Plan Atchison Local Board 

Edwin S. Nellis, Topeka, chairman of 
the executive committee and immediate 
past president of the Kansas Association 
of Insurance Agents and Secretary Evan 
H. Browne, Kansas City, met with the 
local agents of Atchison to consider 
forming a local board there. 


NEWS BRIEFS 


“Reporting Forms of Coverage” was 
discussed by Nick Dekker, state agent 
of America Fore, at the quarterly din- 
ner meeting of the Insurance Exchange 
of St. Paul. 

Bert Berry, secretary of the Hutchin- 
son (Kan.) Life Underwriters Associa- 
tion, addressed the Hutchinson Asso- 
ciation of Insurance Women on “Points 
for Selling,” pointing out the production 
possibilities of women in the insurance 
field. 

Miss Dorothy Patton, daughter of 
Wade Patton, well known Hutchinson, 
Kan., agent and for many years secre- 
tary of the Kansas Association of Insur- 
ance Agents, was married in Chicago 


to Lieut. (j. g.) Donald Beeson of the 
navy air corps. Miss Patton was for- 
merly assistant secretary of the Kansas 
association. 

E. W. Cruikshank, for 17 years with 
Phoenix Mutual Life, in recent years as 
cashier of the Chicago LaSalle agency 
of that company, has purchased an inter- 
est in the Durey & Miller local agency 
at Painesville, O. 

The Insurance Women’s Association 
of Wichita held a Christmas suprise 
party with a special program. Final ex- 
aminations on the educational course 
covering bonds are being given Dec. 15. 

Waldo O. Hildebrand, secretary-man- 
ager of the Michigan Association of In- 
surance Agents, has been elected chair- 
man of the Ingham county chapter of 
the National Foundation for Infantile 
Paralysis. 

The Smith, Easton & Quick agency, 
Muskegon, Mich., has purchased the 
Martin J. Trap agency in Muskegon 
Heights, adjacent suburb. A branch of- 
fice will be maintained in Muskegon 
Heights. 

The Lucas County Insurance Board 
will hold a Christmas party in lieu of a 
December meeting Dec. 14 in Toledo. 

H. F. Beechinor, formerly with the 
C. R. Eckert agency of Northwestern 
Mutual Life in Detroit, has established 
an agency with C. M. Verbiest & As- 
sociates, 1104 United Artists building, 
handling all lines. 


The Insurance Women of Columbus 
held their “bosses night” dinner with 
Eugene F. Gallagher of the Ohio In- 


spection Bureau as toastmaster. 

R. S. Cassell, Mill Mutuals, ad- 
dressed the Mutual Insurance Field Club 
of Ohio, discussing fire questions and 
problems facing agents and home and 
branch offices. 








EASTERN STATES ACTIVITIES — 





Old-Timers Party Is 
Slated in Baltimore Feb. 8 


The B inder Club of Baltimore is plan- 
ning an “old timers” party for Feb. 8 
the 40th anniversary of the Baltimore 
fire. 

Jacob Gross, Jr., will show slides de- 
picting scenes both before and after 
the fire. He has been collecting old 
photographs pertaining to the fire and 
early insurance history for several years. 

The committee is eager to get the 
names and addresses of persons who 
were active in the business at the time 
of the fire in 1904. Names should be 


sent to F. Addison Fowler, committee 
chairman, Central Insurance Co., Balti- 
more. 


The committee on arrangements is: 
Bertram L. Boone, Poor, Bowen, Bart- 
lett & Kennedy; Ross W. Coker, Retail 
Credit Co.; Thomas M. DeCorse, Na- 
tional Liberty; Chas. A. Hancock, F. & 
G. Fire; Melville F. Harris, Ohio Cas- 
ualty; Frank Shramek, Zurich; Thomas 
B. Street, Association of Fire Under- 
writers of Baltimore City, and Ferd P. 
Wetzel, Wetzel & Co. 


Indict Four for Insurance Fraud 


FALL RIVER, MASS.—The Bristol 
county grand jury has returned indict- 
ments against four public officials and 
insurance men charging conspiracy to 
defraud three companies which had in- 
sured county property. T. A. Lovett, 
county commissioner; W. F. Lynch, for- 
mer commissioner; H. J. Feitelberg, 
insurance agent, and Saul Nurin, insur- 
ance appraiser, all of Fall River, are 
charged with conspiracy to “cheat and 
defraud” Globe & Rutgers, Charter Oak 


Underwriters of 
“large sums of 


Fire and 
National 


Washington 
Liberty of 


money” in connection with fire losses 
and alleged losses on Bristol county 
buildings covered by the three com- 
panies. It is alleged in the indictment 


that workmen hired to’ repair damages 
and alleged damages were asked to sub- 
mit bills in excess of the actual amount 
due and to give the overcharges to the 
four men, 


N. Y. Federation Plans 


NEW YORK—Plans for the annual 
meeting of the New York Insurance 
Federation Dec. 22 have been completed. 
There will be a business meeting prior 
to the luncheon, the only speaker at the 
latter function being Governor Salton- 
stall of Massachusetts. W. J. Thompson, 
chairman executive committee, will pre- 
side. H. H. Wadsworth of Syracuse, 
president, will give the welcome. C. S. 
Ashley, vice-president Maryland Cas- 
ualty, is chairman of the luncheon com- 
mittee. 


Bergen County Agents Elect 

The Bergen County (N. J.) Associa- 
tion of Insurance Agents has elected Ed- 
ward P. Kinchley, Little Ferry, presi- 
dent, succeeding John D. Hewitt; Caroll 
W. Hudgins, Teaneck, and D. O. Ap- 
plebee, Hackensack, vice - presidents; 
Jules J. Cheron, Palisades Park, secre- 
tary-treasurer (reelected). 


Elect Rochester Directors 


Directors elected by the Underwriters 
Board of Rochester, N. Y., are Arthur 
L. Griffith, Roy A. Duffus and Frank 
O. Hayes, for class 1 (three years); Carl 
J. Benson, class 2 (one year); Maj. 
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Howard R. Bacon, Pittsford, N. Y., 
class 3 (one year), and Theo. M. Childs 
and Geo. J. Cleary, class 4 (one year). 

The new board consisting of the 
newly elected directors and six hold- 
overs will meet Dec. 13 to elect officers 
for 1944. 


Noted Speakers for N. H. Women 


The New Hampshire Insurance Wom- 
en’s League will hold a dinner meeting 
Dec. 29 at the Eagle Hotel in Concord. 
Senator Bridges of New Hampshire, 
Commissioner Knowlton and Vice-presi- 
dent George M. Williamson of Mer- 
chants Mutual Casualty will be the 
speakers. About 200 are expected to at- 
tend. 





Reopen Hearings on D. C. Bill 


WASHINGTON — Hearings have 
been reopened to permit American Drug- 
gists Fire of Cincinnai to make a pre- 
sentation to the Senate District of Co- 
lumbia subcommittee on section 5 of 
Senate bill 1029, the rate regulation 
measure. D. D. Pickrel, for the com- 
pany, suggested an amendment to pro- 
vide that any uniform deviation of rates 
must be approved by the D. C. super- 
intendent of insurance. 

Superintendent Jordan stated his po- 
sition and explained the situation. The 
amendment was, thereupon, withdrawn. 
An early meeting of the full Senate Dis- 
trict committee was expected to consider 
the two pending insurance bills. 

Senator Burton of Ohio announced 
S. 1029 is patterned after the laws of 
Virginia and other states. He put into 
the committee record a brief submitted 
by Mr. Pickrel regarding section 5 per- 
taining to deviations and recommending 
that a company may deviate from re- 
quirements of the proposed fire rating 
bureau, with the approval of the super- 
intendent, such deviation to be uniform 
for all classes of risks to which applic- 
able. 

Mr. Jordan's 
section, unamended, 
could be done without the proposed 
amendment. This interpretation was 
supported by Lloyd Harrison, assistant 
corporation counsel of the District. 
Richmond B. Keech, corporation coun- 
sel, opposed the Pickerel amendment in 
a letter to the committee. 

Finally, after Pickrel had withdrawn 
the amendment, the bill was endorsed 
by Col. L. C. Crawford, representing 
insurors’ association of the district of 
Columbia, and the hearing was again 
closed. 


interpretation of the 
was that the above 


The Christmas party of the Hudson 
County Insurance Agents Association 
will be held in Jersey City Dec. 14. 


COAST 


Leonard Forms Agency 
with G. E. Nevers 


SPOKANE, WASH.—The Nevers & 
Leonard Agency has been formed here 











by E. M. Leonard, special agent for 
America Fore group, and George E. 
Nevers. 


The new agency is an outgrowth of 
the Nevers & Berry agency, W. L. 
Berry having died a year ago. The 
agency was started in 1888 by Alonzo 
M. Murphey as a department of his 
investment firm. George E. Nevers be- 
came manager in 1919 and the Nevers 
& Berry agency was formed to take 
over the business when the department 
was discontinued in 1929. 

Mr. Leonard has been with the 
America Fore group nearly 20 years. 
He was trained in the Pacific depart- 
ment at San Francisco and for the past 
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seven years has been located at Spo- 
kane. 


Port of Portland Buys 
$1,500,000 Fire Insurance 


PORTLAND, ORE—-. Abandoning its 
policy of self-insuring its properties, the 
Port of Portland Commission has pur- 
chased $1,500,000 fire insurance in stock 
companies. The entire line has been 
placed with the Portland Association of 
Insurance Agents. 

A. A. Comrie was chairman of the in- 
surance committee of the port commis- 
sion, which recommended adoption of 
the program. Other members of the 
committee were Donald L. Woodward 
and Edward F. Doyle. The three-year 
premium on the line totaled $30,465. The 
business was placed through the Phil 
Grossmayer, Bates, Lively & Pearson, 
Lamping & Co. and John H. Burgard 
agencies. 


Wentworth Heads Broker Group 


Don B. Wentworth has been elected 
president of the Insurance Brokers Ex- 
change of San Francisco. Elmer Gun- 
ther is first vice-president and Harvey 
V. Kindt, second vice-president. Elected 
to the board of governors are J. H. 
Miller, J. F. Burke and George W. Jones, 
the latter immediate past president; arbi- 
tration committee, Robert P. Simi and 
R. N. Hammond. 





Brokers’ Society Elects Dec. 14 


The Society of Insurance Brokers of 
San Francisco will hold its annual meet- 
ing Dec. 14. Gus H. Pollock and Vin- 
cent Whitney have been nominated for 
18-month terms on the arbitration com- 
mittee. 


Loomis Succeeds Greene 


Chester W. Loomis has been ap- 
pointed district manager of the National 
Automobile Club covering central Cali- 
fornia. Formerly in the San Luis Obispo 
area, Mr. Loomis succeeds Neil Greene, 
who recently became affiliated with H. 
B. Scudder in the local agency of Scud- 
der & Greene, Sebastapol, Cal. Mr. 
Scudder recently was appointed Califor- 
nia state real estate commissioner. 





Shift in Ore. Representation 

Bates, Lively & Pearson, Portland, 
Ore., have been approved by the Pacific 
Board as general agent of Liberty Un- 
derwriters in that state. The C. J. 
Stovel general agency formerly handled 
the territory. Reliance, which has been 
in the Stovel office for several years, has 
filed notice of discontinuance of the 
arrangement. 


NEWS BRIEFS 


Karl F. Glasbrenner, special agent of 
Glens Falls, addressed the Orange 
County Insurance Agents Association at 
Santa Ana, Cal., on “Fire Coverage An- 
alysis.” Alton P, Stich, superintendent 
of agencies of Springfield F. & M. in 
Los Angeles, addressed the Glendale 
Insurance Association Dec. 1 on the 
same subject. 

Miss Bertha Rachofsky of Denver, 
represeatative of the National Associa- 
tion of Insurance Women, spoke at the 
November meeting of the Insurance 
Women of Pueblo. Life insurance wo- 
men attended and discussed plans for 
forming their own organization. 

The King County (Seattle) Insurance 
Association has donated $100 to the 
“Mickey” Forshay memorial fund. 

George Shiels, Seattle manager of the 
Hooper-Holmes Bureau, has resigned to 
establish a local agency. 

C. C. Hannah, president of Fireman’s 
Fund, has been elected a director of 
the San Francisco chamber of com- 
merce. 


Horace MeKay has bought the a 
M. Merrett agency at Albuque rque, N. 





Le edere in the field rely on the Acei- 
dent & Health Policy Analysis Service. 
Write The A. &,H. Bulletins, 420 E. 4th 
St., Cincinnati 2, Ohio. 
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IN THE SOUTHERN STATES — 





Ark. Mid-Year Setup 
Dec. 18 Announced 


LITTLE ROCK—The present attack 
in Washington and post-war automobile 
insurance business will be two topics to 
receive much attention at the mid- year 
meeting of the Arkansas Association of 
Insurance Agents at the Hotel Marion 
here Dec. 13. 

C. S. McNew, Jr., Pine Bluff, associa- 
tion president, will preside. > Dan 
Schauffler, assistant general manager of 
the National Board and head of its pub- 
lic relations department, will speak on 
“Prestige Begins on Main Street,’ and 
Verne McMillen, Little Rock attorney, 
representing the National Board, who re- 
cently returned from Washington, on 
“The Washington Situation to Date.” 

At the luncheon session Commissioner 
Graves and George D. Suter, new man- 
ager of the Arkansas Fire Prevention 
3ureau, will be introduced and speak in- 
formally. 

A forum on local agency problems 
will highlight the afternoon session. 
Topics to be considered include: Pro- 
tecting your automobile business in the 
post-war period; farm rates, countersig- 
nature requirements and local agency 
advertising. 

The Arkansas association has reached 
25% of its goal for the N. A. I. A. pub- 
lic relations fund. It is believed the 
quota will be completed this month. 


Va. Agents Want Broader 
Form Household Coverage 


RICHMOND—Directors of the Vir- 
ginia Association of Insurance Agents 
have gone on record in favor of broad- 
ening coverage under household furni- 
ture policies and petitioned the Virginia 
governing committee to make the 
broader-form coverage available in Vir- 
ginia at the earliest practicable moment. 
In several states, the board pointed out, 
policies covering household contents 
have already been broadened to cover 
(up to 10% of the amount of the policy, 
not exceeding $1,000 maximum for all 
policies) property of the assured and 
that of members of his family while 
temporarily removed to any other lo- 
cation anywhere in the United States. 
Existing policies in those states, it is 
pointed out, will be interpreted accord- 
ingly without necessity of endorsement, 
unless otherwise desired. Members of 
the association are being advised of the 
action of the directors. 

President Jacob Haun, under author- 
ization of the board, has named a re- 
search committee to assemble and study 
information on new forms and _ broad- 
ened coverages used in other states and 
to submit to the board recommenda- 
tions embodying any changes, additions 
or deletions that might be advantageous 
to the insuring public. Suggestions for 
changes in the Virginia handbook re- 
cently sent in by some of the members 
will be considered by the committee 
and transmitted to the proper authori- 
ties. The committee includes, Fergus 





dropped and the 1943 loss of $1,000,000, 
added, probably forcing Dallas into the 
penalty column. Each 5% penalty in 
Dallas amounts to about $75,000 addi- 
tional fire premiums. 

The city council of Dallas has had 
Jay W. Stevens of the National Board 
make a survey of the personnel of the 
fire department and he is returning 
soon to make a final report. Horatio 
Bond of the N. F. P. A. also has visited 
Dallas and made suggestions as to im- 
proved methods of inspections. The 
chamber of commerce has appointed a 
special fire prevention committee to co- 
operate with the Fire Prevention Coun- 
cil in an attempt to decrease fire losses 
in business houses and industries. 


Change Ala. Association 
Year to End in Sept. 


BIRMINGHAM, ALA, — The Ala- 
bama Association of Insurance Agents 
will hold its annual meetings hereafter 
in September instead of May. The ex- 
ecutive committee made this change to 
make the administrative year concurrent 
with the fiscal year, which begins Sept. 
1. Present officers will hold over four 
months extra in 1944. 

The executive committee also ap- 
pointed a committee composed of Yetta 
Samford, association president; Ed. H. 
Moore and R, W. Mizelle to have 
charge of war plant fire inspection serv- 
ice in Alabama. Experienced fire insur- 
ance engineers will be designated for 
this work, 

M. R. McGruder, secretary-manager, 
reported that Alabama’s quota for the 
national public relations campaign has 
been about 60% subscribed. 

The committee sent a letter to Super- 
intendent Julian, wishing him a speedy 
recovery from his recent heart attack. 
He is reported much improved. 


Ark. Delegation for States Rights 

LITTLE ROCK—In answer to ques- 
tions as to their stand on the Bailey- 
Van Nuys bill, Arkansas congressmen 
generally have replied unequivocally 
against further federal invasion of tra- 
ditional states rights, H. A. Ritgerod, 
manager of the Arkansas Association 
of Insurance Agents, states. 

Some expressed vigorous support 
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while others, though not as definite, re- 
acted entirely favorably, he said. “Judg- 
ing from replies received from the Ar- 
kansas delegation, it will indeed be sur- 
prising to find any member voting 
against this legislation,” he added. 


Richmond Offices He Have to Move 


The service office of North America 
in Richmond, now on the third floor 
of the American Bank building, is mov- 
ing the latter part of the month to the 
Life of Virginia building. The present 
quarters will be taken over by the in- 
ternal revenue department, which is al- 
ready occupying the lower floors of the 
building. For many years most of this 
building has been occupied by insurance 
offices. The Virginia rating bureau oc- 
cupies the entire eighth floor. 


Collins with Holland & Gates 


Foster E. Collins has been appointed 
special agent of Holland & Gates, Jack- 
son, Miss., general agents for the Amer- 
ican group. Mr. Collins was with a 
highway contracting firm before joining 
the Barnwell & Barbour agency at Ya- 
zoo City, Miss. He was with that 
agency for more than two years, en- 
gaged principally in production work. 


NEWS BRIEFS 


Dinner was served to 100 at a “bosses 
night party” of the Insurance Women 
of Birmingham. Speakers were C. C. 
Crawford, president Birmingham As- 
sociation of Insurance Agents; Ed H. 
Moore, prominent Birmingham agent, 
and M. R. McGruder, manager of the 
Alabama Association of Insurance 
Agents. 

More than 130 attended the bosses 
night dinner of the Insurance Women’s 
Club of Oklahoma City. Miss Retta 
Maloy was chairman. 

J. H. Markham, who has been with the 
Western Adjustment at LaFayette, Ind., 
has become an adjuster with Coates & 
Raines, Little Rock. 

J. Dan Talbott, former state auditor, 
who then had jurisdiction over the in- 
surance department, was badly defeated 
for Congress in the fourth Kentucky 
district by the Republican candidate. 

R. C. Combes of the Combes-Goodloe 
agency, Fort Lauderdale, Fla. has 
been elected president of the Fort Lau- 
derdale Board of Realtors. 








Leaders in the field rely on the Acci- 
dent & Health Policy Analysis Service. 
Write The A. & H. Bulletins, 420 E. 4th 
St., Cincinnati 2, Ohio. 
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A. Goodridge, Richmond, chairman; 
James J. Izard, Roanoke; J. Davis 
Ewell, Richmond; J. V. Arthur, Win- 
chester; R. W. Cole, Richmond. 





Dallas May Face Penalty 
on Five-Year Loss Record 


DALLAS—Unless Dallas can _ hold 
its fire losses to the minimum for the 
balance of December, it will face a 5% 
penalty, effective March 1, Alfonso; 
Johnson, secretary of the Dallas Fire 
Prevention Council, announces. He esti-| 
mates the 1943 insured losses at $1,-| 
000,000, one-third less than 1942, butl 
since the penalties and credits are fig-| 
ured on a five-year average, the 1938 
losses of less than $500,000 will be, 
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Used Car Ceiling, 
Rationing Program 


Not Imminent 
WASHINGTON — OPA specialists 


have been working for months on a 
proposed regulation to impose price 
ceilings on used automobiles. Also, 
OPA has appointed consultants to study 
the problem of rationing used cars. 
Both problems are described by OPA 
spokesmen as very complicated, with 
the indication that no action is immi- 
nent. 

It is explained that OPA has not at 
present power to ration used cars, even 
if it wanted to. Such power, if granted, 
would come from the War Production 
3oard, with the advice of the Office 
of Defense Transportation, it is stated. 
No such directive or advice has been 
received, an OPA spokesman said. If 
used cars are to be rationed eventually, 
it was stated, the first step would be to 
issue a maximum price regulation cov- 
ering them. However, Chester Bowles, 
price administrator, has indicated that 
nothing definite has been worked out. 


Car “Borrowing” 


Is on Increase 


NEW YORK—Automobile loss men 
are currently experiencing a curious type 
of auto thefts in which car stealings are 
reported but which result in no loss to 
the company. Cars are taken by persons 
who are interested only in a few days’ 
transportation and leave the cars aban- 
doned where they are later picked up 
by police. For some reason the police 
have not caught up with these “bor- 
rowers” to any great extent although 
the latter are obviously not professional 
thieves and drive around with the orig- 
inal license plates and with no great 
effort at concealment. 

No effort is made to dispose of cars 
stolen in this way. One car, stolen from 
an army officer, was found with all the 
army markings intact when recovered. 
Another machine stolen in Brooklyn was 
recovered there but had been to Norfolk, 
Va., in the meantime, a ferry receipt hav- 
ing been found in the upholstery. There 
was no damage whatever to the car. 


More Collision Claims 





The easing of the pleasure driving ban 
and the increase in the gasoline allow- 
ance to “A” book drivers has resulted in 
a great deal more driving in the east and 
has been accompanied by a rise in col- 
lision claims. 

One of the problems which the com- 
panies are facing with their own auto- 
mobile fleets is that in order to obtain 
tire replacements it is necessary to show 
that at least 600 miles a month of driv- 
ing is dene by each car. With the cut 
in gasoline mileage for “C” coupons 
many cars formerly able to qualify un- 
der the 600 mile a month rule are not 
able to show this mileage. 


80-20 Form 
Now in 43 States 


The 80-20 automobile collision form 
has been approved by the National 
Automobile Underwriters Association 
for use in 43 states. The form was ap- 
proved, effective Dec. 6, for use in 
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Connecticut, Delaware, District of Co- 
lumbia, Maine, Maryland, Massachu- 
setts, New Hampshire, New Jersey, 
New York, Pennsylvania, Rhode Island, 
Vermont and West Virginia. In Penn- 
sylvania and West Virginia, the com- 
panies file individually. The form be- 
came effective in Alabama, Arkansas, 
Florida, Georgia, North Carolina, and 
South Carolina Nov. 15. 

The Mississippi State Rating Bureau 
approved the form effective Nov. 12. 
Use of the form was strongly advo- 
cated in that state by the Mississippi 
Association of Insurance Agents. 

Previously the form has been ap- 
proved for use in Arizona, California, 
Idaho, Montana, Nevada, Oregon, Utah 
and Washington; in Iowa, Illinois, In- 
diana, Oklahoma and Kansas; Colorado, 
Kentucky, Minnesota, Nebraska, New 
Mexico, North Dakota, Ohio, South 
Dakota, Tennessee, Wisconsin and 
Wyoming. 

The rate as recommended by the 
N.A.U.A. is 120% of the $25 deductible. 





Commercial Cars 
Being Watched 


Automobile underwriters are watching 
their commercial car business these 
days. The loss ratio has gone up con- 
siderably on this class. It is due entirely 
to the fact that trucks are kept in motion 
almost all the time. They are not 
checked as often as they should be. 
They are overloaded. A number of the 
trucks therefore are vulnerable and 
hence collision losses are numerous. 
Both in trucks and private cars repairs 
now cost real money. Many garages 
will not take a car that has been 
wrecked. They cannot get the mechan- 
ics to do the work and often it is diffi- 
cult to get the parts. Many accidents 
that involve a collision loss are expensive 
to repair. So far as personal cars are 
concerned most of the damage is due to 
speedy driving especially where the 
driver has taken a couple of drinks or 
so. These cars are often damaged by 
running into trucks. 


CANADIAN 


Ont. Agents Make Progress 
in Dealings with Insurers 


TORONTO—Frank D. Bliss, presi- 
dent of the Ontario Fire & Casualty 
Insurance Agents’ Association, reports 
considerable progress on certain reso- 
lutions adopted at the annual conference 
in October. The Canadian Underwrit- 
ers Association has been asked that the 
further broadening of the dwelling form 
be kept under close consideration until 
such a time as the form can offer the 
broadest protection possible to the insur- 
ing public. 

The C.U.A. and Independent Auto- 
mobile Insurance Conference have been 
requested to act as rapidly as possible 
to take care of the need which agents 
feel exists for facilities for placing insur- 
ance on taxicabs, transports and public 
vehicles and sub-standard risks. It has 
been suggested by the agents that a pool 
be established for underwriting such 
risks, 

The agents’ association has also 
recommended to the company organiza- 
tions that no announcement of any 
change in coverage be made until the 
printed forms of wording are ready for 
distribution and use, and that such 
changes be publicized through the press. 

The agents’ association has asked the 
Ontario insurance department to call the 
attention of the insurance companies 
operating in the province to the section 
of the insurance act which prohibits 
payment of commission to any insurance 
agent who is an employe or officer of 














a mortgagee named in the insurance 
policy and. that this section of the act 
be strictly enforced. 


Honored for 50 Years Service 


WINNIPEG—Friends and business 
associates of Robert McKay honored 
his completion of 50 years with the 
agency of Allan, Killam & McKay. 
On behalf of his office associates, Mr. 
McKay was presented a silver rose 
bowl and candelabra, while the com- 
panies represented in his office gave 
him a silver tray suitably inscribed and 
a parchment tablet. Robert Simpson, 
manager of Sun, and Joseph Gair, di- 
rector of Allan, Killam & McKay, were 
joint toastmasters. 





New Winnipeg Institute Program 


WINNIPEG — The Insurance Insti- 
tute of Winnipeg has announced its 
program for 1943-44. It is not present- 
ing any of the prescribed Insurance 
Institute of America studies but is giv- 
ing a course on rates, rules and forms 
for fire, automobile, casualty and inland 
marine insurance, applicable in Mani- 
toba, Saskatchewan and Alberta. It is 
felt that this type of course will be 
more beneficial to the large number of 
newcomers in the insurance business. 





Ontario Territory 6 Council 


The council to represent Territory 6 
of the Ontario Fire & Casualty Insur- 
ance Agents Association, formed at the 
annual conference in October, in addi- 
tion to E. J. B. Dobie, vice-president in 
charge of that territory, includes W. P. 
Bailey and Ward Dyke, “st William; 
J. M. Reid, Fort Frances; E. Carter, 
Kenora, and R. C. Addison, un Arthur. 


MARINE 


Smith Joins Jelliffe Corp. 


Sidney W. Smith has gone with Jel- 
liffe Corporation, New York City insur- 
ance brokerage firm, as vice-president. 
He has been an officer and director of 
Theodore H. Smith & Co. since 
1930, and from 1919 until 1930 was with 
LaBoyteaux & Co., marine insurance 
brokerage firm. 

















New Haven Losses Being Settled 
The approximately 25,000 claims aris- 
ing from the million dollar fur storage 
fire loss in the Yale Cold Storage Corp., 
New Haven, Conn., will be satisfied by 
Jan. 1, Morris Tyler, attorney for Auto- 
mobile, the principal insurer, told the 
New Haven Board at a meeting there. 








Three N. Y. Cooperatives Merged 


A consolidation of three New York 
state cooperative fire companies has 
taken place. Catskill Mountain Fire and 
Greene County Mutual Fire have been 
consolidated with Pioneer Cooperative 
Fire. These three companies had been 
operating under the same management 
and issued policies under the title 
“Pioneer Underwriters.” The combined 
company has assets of about $922,000 
and surplus of about $553,000. 


All Classes of 
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SWIS Inspectors 
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(CONTINUED FROM PAGE 3) 


are acute. It is necessary to divert 
the time of some men to this problem 
as additional help is out of question. 

The lack of storage space has created 
serious congestion problems. In one 
plant materials were stored against the 
windows so that it would have been 
impossible for firemen to gain entrance. 
At least three feet space should be 
allowed around windows. Proper piling 
and arrangement of stock aids in solv- 
ing the congestion problem. It is also 
advisable to see that the materals are 
properly skidded and not piled too close 
to sprinkler heads. 





Educate Inexperienced Labor 


Inexperienced labor is the cause of 
many fires so education is desirable. 
One plant gives 30 minutes instruction 
in use of chemical extinguishers before 
they put anyone to work. 

The lack of manpower makes it diffi- 
cult to use ordinary precautions in 
welding and cutting. The use of pro- 
tective shields should be insisted upon. 
The most effective way to prevent 
smoking in restricted areas is to pro- 
vide places where smoking can be per- 
mitted. 

In some plants oil overflowing from 
oil cups has caught fire when hot metal 
chips break off into the drain pan. To 
meet this problem one plant insisted on 
all spilled oil be wiped up. This not 
only terminated fires but saved $600 in 
lubrication oil in the first month. 


Point Out Critical Hazards 


It is important that inspectors get a 
good picture of the risk before they 
call, Emmett Cox, Western Actuarial 
Bureau, pointed out. It is essential to 
contact the proper official in the first 
place to secure permission for an in- 
spection. It is well to go back after- 
wards to the official and explain hazards 
that need immediate attention. Although 
the inspectors are not to leave recom- 


mendations with the plant owners, 
hazards needing immediate attention 
should be pointed out. Many plant 


owners have been irritated by superfi- 
cial inspections in the past so that the 
inspector should not do any guess work. 
If he is not sure about some point, he 
should tell the owner that he will get 
additional information and send it to 
him. 


Electrical Hazards Discussed 


The inspector must be careful not to 
get beyond his depth in checking elec- 
trical hazards, R. D. MacDaniel, Grain 
Dealers National Mutual, pointed out. 
The inspector can do a better job if 
he recognizes his limitations and is 
not bashful about acknowledging them. 
In electrical maintenance the objective 
is to prevent trouble by preparing a 
regular schedule and following it close- 
ly. The scarcity of competent elec- 
tricians and the limitations on material 
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makes it difficult to keep electrical 
equipment operating efficiently. Tempo- 
rary wiring should be checked carefully. 

Plant managers usually will say they 
have a fire brigade so it is necessary 
to question its efficiency, Mr. Cox 
pointed out. It is not only necessary to 
have an instructor organize the brigade 
but the brigade should follow the 
National’ Fire Protection’s training pro- 
gram_ thereafter. 


Recognize Fire Brigade Work 


It is important that management rec- 
ognize: fire brigade work. One plant 
pays $1 a month extra to each brigade 
member for completing each of 12 train- 
ing units. Another plant pays $2 a unit 
while another has a flat extra $10 rate. 

A brigade officer should be on duty 
at all times when the plant is operating. 
In organizing the brigade it is essential 
that members be well distributed by 
shifts so that there are enough men on 
the job at all times. Every plant with 
25 men or more needs a fire brigade. 

The fire prevention inspection form 
was explained by Mr. Vernor. Inspec- 
tion forms are to be sent to headquar- 
ters and the plant management will re- 
ceive a detailed analysis later. 

In discussing oil and volatile liquids 
hazards and storage, George H. Ander- 
son, assistant Illinois fire marshal, an- 
alyzed several risks which he had in- 
spected. Gasoline should be kept locked 
up, ventilated and careful check should 


be kept on niuadiie: that might ignite 
it, he warned. 

Procedure in plant inspection was ex- 
plained by Col. Henry L. Kellogg, dep- 
uty director Illinois War Council, 
Springfield. 

Must Prepare for Disasters 


Although the emphasis on enemy air 
raids is no longer stressed, there are a 
large number of possible disasters 
which may occur so it is important that 
plants have a protection plan to be fol- 
lowed when emergency arises, Stanley 
Owens, regional plant protection officer 
sixth civilian defense region, explained. 
It is essential that a plant have a con- 
trol room where all activities from 
which the plant protection program can 
be directed in case of emergency. It is 
not only essential to have good fire 
equipment «but also to have men who 
can operate it. Cooperation with the 
local municipal fire chief is essential so 
that full cooperation is guaranteed in 
case of emergency. 

As there may be some argument in 
case of a fire whether the plant or mu- 
nicipal fire chief is in charge, Mr. Ver- 
nor urged that a working arrangement 
be established in advance so as not to 
waste time with arguments in case of 
an emergency. 

A review of the army’s facility secur- 
ity program was given by Lieut. Col. S. 
Preston Smith, regional security officer 
sixth civilian defense region. He 
stressed the fact that all information 
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should be treated confidentially. There 
should be no high pressure attitude in 
regard to inspections and all implica- 
tions that the inspection is a govern- 
ment check-up should be avoided. The 
inspector should always keep in mind 
that priorities and scarcity of critical 
materials will make it impossible for 
owners or operators to correct some 
deficiencies. 

W. K. Evans, War Production Board, 
said that there are constant changes in 
availability of materials but most criti- 
cal materials are still scarce. Inspectors 
can get a good deal of help from the 
priorities experts in the plants in re- 
gard to the availability of materials. 
The WPB hasn’t been approving steel 
for fire escapes but things are easing 
up in this direction and it is possible 
that steel for fire escapes may be avail- 
able in 60 or 90 days. 

In the discussion it was brought out 
that plants previously inspected by the 
army have recommendations on file at 
the plant and Gen. Guthner promised 
cooperation in making these available 
to the SWIS inspectors. Since June 1 
in the Indiana inspection campaign 
2,000 risks have been inspected and the 
average inspector has spent 38 hours 
of time in this work. Experience in 
Indiana shows that plant managements 
are cooperating with the inspectors as 
there was only one incident of non- 
cooperation out of 2,000 plants in- 
spected. 

The SWIS inspection blank will be 
used covering all subjects except fire 
prevention and protection and a special 
blank is provided for those subjects. 
OCD has two publications, No. 3031, 

-assive Protection for Industrial 
Plants,” and No. 3061, “Emergency 
Medical Service in Industrial Plants,” 
which will be used as reference texts by 
the inspectors. 


Buyers Discuss New 
Compensation Rating Plans 


(CONTINUED FROM PAGE 19) 

but warned that the expected loss ratio 
is just as important as the size of the 
standard premium in making a choice. 
The guaranteed cost plan, he said, is 
particularly adaptable to a firm which 
requires that its costs be more or less 
determined in advance and, because of 
the small savings on the retrospective 
plans in comparison with the detail 
work, to a firm with a standard pre- 
mium of less than $10,000. The guar- 
anteed cost plan is always preferable 
if a loss ratio of 50% or more is ex- 
pected. 

Plan A, with no surcharge but with 
higher basic and minimum premiums 
than the other plans, is desirable where 
a normal loss ratio of less than 50% 
is indicated, but there is a_ possibility 
of a catastrophe loss. 

Plan B is desirable where an average 
loss ratio of 40% or less is expected 
and where there is little chance of a 
catastrophe loss, Mr. Sinnott continued. 
He recommended plan C only for very 
large risks, with about $50,000 minimum 
standard premium and an expected loss 
ratio of less than 20%. On risks more 
than this, the possible saving even as- 
suming a 20% loss ratio, is too small 
to warrant the risk of the higher final 
cost which the higher basic premiums 
will bring about with loss ratios of 
more than 20%. Mr. Sinnott illustrated 
his remarks with very complete ex- 
amples of different sized risks with dif- 
ferent loss ratios. 

Mr. Leslie said that a mathematician 
can develop as many different retro- 
spective rating plans as he desires. Like 
life insurance, any plan will work out 
so the assured gets approximately his 
money ’s worth. Once a maximum pre- 
mium is established, the minimum or 
basic premiums must be varied so 
that a mathematical equivalent can be 
reached... The four present plans were 
adopted, he said, so that buyers and 


companies would have a flexible program 
which would meet everyone’s needs. An 
important aspect of the new plans is 


that they meet the objection to the old 
interstate rating formula, in which the 
portion of the premiums in controlled 
states remains standard and reductions 
were made solely on the portion earned 
in open states. This plan was objected 
to by commissioners in both open and 
controlled states and the new system 
should be more equitable. 

The $1,000 minimum for all these 
plans was established, Mr. Leslie said, 
because actuaries believed that it was 
the lowest point at which a reasonable 


saving could be shown and at which’ 


it was felt that agents should be asked 
to accept a reduction in commission. 

Mr. Yount drew a laugh at the be- 
ginning of his talk by saying that if 
every assured followed the recommenda- 
tions of Messrs. Blades and Sinnott and 
guessed right each time, all carriers 
would go bankrupt. All bad risks would 
be on a guaranteed cost basis and all 
good risks would be on a retrospective 
basis. However, he said insurance com- 
panies are not averse to playing a little 
poker with buyers and there will prob- 
ably be as many wrong guesses as right 
guesses, so the companies expect to con- 
tinue in business. He also said that for 
the first time all carriers are on a par- 
ticipating basis, whether the participa- 
tion is in advance or determined after 
expiration. He explained the non-stock 
adjustment factor by saying that par- 
ticipating carriers are geared to a lower 
expense loading, and hence cannot grade 
as much on larger lines as the stock 
carriers. 

Because of the expensive and time- 
consuming work of retrospective rating, 
Mr. Yount said fewer risks are inter- 
ested in this plan now than formerly 
and the guaranteed cost plan should 
become more and more attractive. He 
said he has noticed very few risks with 
less than $15,000 standard premium in- 
terested i in retrospective rating and many 
in the $25,000 bracket are interested in 
plan A rather than the other plans. 


Experience Getting Worse 


Mr. Yount said that much of the ap- 
parent saving in retrospective rating 
has been due to a general reduction of 
about 25% in compensation rates. Fur- 
ther, the elimination of overtime payroll 
in computing compensation premiums, 
effective Oct. 1 in most states, is going 
to cut premiums from 5 to "25% and 
this should be remembered in selecting 
plans. Compensation experience is get- 
ting worse, he said, and loss ratios will 
go above the permissible point within a 
year, after which rates will be raised. 

There was considerable discussion 
about the elimination of overtime from 
payrolls. Mr. Yount said he doubts if 
any states having monopolistic compen- 
sation funds, such as the Ohio, will adopt 
this proceedure. So far, bonuses have 
not been eliminated and the only items 
affected are overtime and double pay 
given employes instead of vacation. 

Asked about the effect of the plans 
on an assured operating in several states, 
some of which have authorized these 
plans and some.of which have not, Mr. 
Yount said that separate policies will not 
be needed in states which previously 


permitted their portion of a risk to be 


covered with other states in one con- 
tract, but additional endorsements will 
be required. Mr. Leslie said that in 
open states the new plans become the 
manual plans, but there is no prohibition 
on a company developing other plans. 

There was considerable discussion of 
whether these plans can be made attrac- 
tive to self-insurers. Mr. Yount said 
that these firms like an incentive to keep 
losses down, and should be interested 
in considering one of the plans, with the 
possibility of changing later if losses are 
cut. Mr. Sinnott said there is no blanket 
answer, but that frequently firms which 
are now self-insuring are impressed by 
comparing the cost of operating self- 
insurance plan, including the tax situ- 
ation. 

It was brought out in the discussion 
that there is a limited market available 
for insurance against a possible penalty 
under these plans, although there is no 
longer any such coverage treated in the 
manual. 











ir 








the 
ition 
n of 
Tac- 
said 
Keep 
sted 
the 
- are 
nket 
hich 
i by 
self- 


situ- 


sion 
lable 
lalty 
s no 

the 














THE HALIFAX INSURANCE CO. 


NEW YORK OFFICE 
59 JOHN STREET, NEW YORK 7.. 


Tel. COrtlandt 7-6747 


CHICAGO OFFICE 
175 W. JACKSON BLVD., CHICAGO 4, Tel. WABash 3642 


Fire—Marine—Inland Marine 

















DIRECTORY OF RESPONSIBL 


INDEPENDENT ADJUSTERS : 








DIST. OF COLUMBIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
All Lines—Representing Companies Only 
Established 192i—Twenty-four hour Service 


MINNESOTA 








MAIN & BAKER, INC. 
GENERAL ADJUSTERS for the COMPANIES 
816 Second Ave. S. 


a ee 


Every Gulf policy outstanding was 
issued by or thru a licensed agent 
(or broker) who received full agen- 


cy commissions... no exceptions. 





Correspondence From Local Agents Invited 


GULE 


INSURANCE CO. 


DALLAS, TEXAS 


Writing 


Fire, Automobile & Inland Marine 























Washington, D. C., Woodward Bidg. Phone Met. 0318 gh 

Baits Wa.” Morag, Te iga’ "Phone Lax 20 Telephone MAin 3448 

Winchester’ Va” Masonie Bide.” Phone Wine’ 6658 Foie = ces: - Pa Oth. Nemes Qrone e 
ILLINOIS MISSOURI ed ee tet ws bay ith Rae 





PHONE HARRISON 3230 
THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Adjusters 
All Lines 
Insurance Exchange Building 
175 W. Jackson Boulevard 
Chicago 














‘ESTABLISHED 1919 


JOSEPH RICE AND COMPANY 
ADJUSTERS—ALL LINES 





THOS. R. TADLOCK 
INSURANCE ADJUSTER 
ALL LINES — COMPANIES ONLY 
Room 408-9 
916 Walnut St. Building 
Kansas City, Missouri 








NEBRASKA 














CHICAGO 
INDIANA 
CENTRAL ADJUSTING CO. 
Consolidated I Ind. 
BRANCH OFFICES 

EVANSVILLE HAMMOND 
414 Old Nat’! Bank 407 Li Bid 
FORT WAYNE sou BEN 
n Tower 711 Odd Foetlows Bide 
MUN TER HAUTE 


6 Ball Building 
RICHMOND 
210 Medical Arts Building 


JUDD W. CROCKER CLAIM 
DEPARTMENT, INC. 


INSURANCE ADJUSTERS 
City National Bank Building 
Phone Jackson 6394 


Omaha, Nebraska 
BRANCHES AT 


Lincoln, Neb. Des Moines, lowe 
Grand Island, Neb. Sioux City, jews 
North Platte, Neb. lowa City, 


Scottsbluff, Neb. Cheyenne, s+ 




















INDIANA ADJUSTMENT 
COMPANY 
Security Trust Building 
INDIANAPOLIS 
AUTOMOSTS — CASUALTY 


Other offices at EVANSVILLE, FORT 
WAYNE, and TERRE HAUTE. 








Eugene McIntyre 
Adjustment Co., Inc. 
All lines of fone, Casualty and 
nland Marine 


e East eet Market Street 





R. T. GUSTAFSON array raped 


Insurance Adiestere Gervin Nebraska lowe 
CASUALTY—ALL CL 53 + Auto, Lisbilits, Com 
penention, Burglary, H&A G., Bonds, ete 

AUTO FIRE, Theft, Frowiy Damage, Collision, ote 

OMAHA, NEBRASKA 

240 Keeline Lay Office: Webster ' 
17 and Harney Sts. Res. Kenwood 7491 
26 years experience investigations and adjusting. 















NEW JERSEY 











Eight 
INDIANAPOLIS 
Branch Offices: { 
Muncie, Ind., Terre Haute, Ind. | 





MICHIGAN 








WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


SUT Ay 
os An 
Seattle 








- NATIONAL ADJUSTERS, Inc. 


ALL LINES — COMPANIES ONLY 


Washington, D. C., 1070 National Press Bidg. 
Phone Hee pee 2291 


Norfolk, Va., 328 Monticello Areade. Ph. Norfolk 4-1834 
Baltimore, Md., 605 —, ats. Phone Plaza 0968 
Bradford, Pa., 8 Storey 464; 


Phone 7 
Newark, N. J., 11 nn Be "st. Ph. Mitehell 2-7080 











WISCONSIN 











Nurnberg Adjustment Co. 
GENERAL ADJUSTERS 


(Licensed P; in our ) 
Underwri 
MILWA 
828 N. Broadwa: Phone: Daly 6633 


Branch ‘Otees: Antigo and Madisos 














AN EVER INCREASING NUMBER OF 

AGENTS WHO PREFER 10 PLACE 

THEIR AUTOMOBILE AND CASUALTY 
LINES WITH THE “UTILITIES” 








UTILITIES INSURANCE COMPANY 


ST. LOUIS 
Affiliated Company 


PREFERRED FIRE INSURANCE COMPANY 
TOPEKA KANS. 
Direct contracts available for conservative 
and successful agents in Indiana, Missouri, 
Nebraska, Colorado, Oklahoma and 
Tennessee. 























Just an everyday man—happens to be an 
insurance agent. Of course, he’s not going 
to go to Tokyo personally—Uncle Sam has 
other nephews looking forward to that trip 
... but he’s helping to pay for it. 

And he’s actively demonstrating the Amer- 
ican capacity for organization—the “pull- 
together” that puts this country shoulder 
to shoulder with its fighting men wherever 
they are. For instance, he’s been cooper- 
ating with our company in sponsoring its 
Ninetieth Anniversary War Loan campaign, 


which provided that: 


Look who’s buying 
a ticket to TOK YO 


Ninetieth Anniversary Year 








All new gross premiums collected on fire 
and other policies written by the Home dur- 
ing the last nine months of 1943 were to be 
invested in War Loan Bonds. These pur- 
chases have been OVER and ABOVE the 
normal government bond purchases which 


the company has continued to make. 


x THE HOME « 
Sreswrance Conypany 


NEW YORK 


FIRE * AUTOMOBILE *® MARINE INSURANCE 





